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Commissioners Vote 
To Continue Study 
Of Multiple Lines 


Special Committee Report Consid- 
ered in “Favorable Light”; Die- 
mand Answers Opposition 


LIVELY HEARINGS HELD 


Harrington Ready to Ask for Leg- 
islation in Mass. Next Year; 
Joint Committee Proposals 








The National Association of Insurance 
Commissioners approved at the annual 
meeting in Chicago last Saturday, a re- 
port of the laws and legislation commit- 
tee holding that the report of the mul- 
tiple line insurance industry committee 
headed by President John A. Diemand 
of the Insurance Company of North 
\merica “be considered in a favorable 
light.”. It was recommended that the 
incoming president of the association, 
Newell R. Johnson of Minnesota, author- 
ize continued study of multiple line un- 
derwriting “in view of the large amount 
of hard work whch has been performed 
by the (Diemand) committee” and the 
“valuable data which has been accum- 
ulated.” 

Full Report of Committee 

Insurance Superintendent Robert E. 
Dineen of New York, was the sole op- 
ponent to approval of the report. He 
argued that he had not been able to 
sive the report sufficient study in the 
short time since it was made public. The 
full report of the committee, presented 
by Chairman C. C. Fraizer of Nebraska, 
follows: 

“Sub-committee No, 2 being the sub- 
committee relating to multiple lines re- 
quested that the committee on laws and 
legislation, as a whole, sit with the 
sub-committee and a session was held 
on lune 15, 1944, at which time the re- 
port of the multiple line underwriting 
committee from the insurance industry 

ed by John A. Diemand as chairman, 
Was received. Mr. Diemand filed and 
faa the report in full, E. L. Williams, 

‘ident of the Insurance Executives’ 
‘ssociation, filed a statement relating to 
subject of multiple lines and briefly 
imarized the statement. 

‘rank Maryott addressed the meeting 
ipport of the Diemand report. Ow- 
to the lack of further time on that 
: the next session of the committee 

held on June 17, at which time Mr. 

and briefly addressed the meeting 
asked for permission to include in 

ecord a statement by Kenneth C. 


(Continued on Page 31) 
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William Penn 
and the Indians 


William Penn, Proprietary and Governor of the Province of 
Pennsylvania, writes to England in 1683 about the Indians:— 


“For their persons, they are generally tall, straight, well-built, 
and of singular proportion. They tread strong and clever, and 
mostly walk with a lofty chin; of complexion, black, as the gypsies 
in England. 


“They grease themselves with bears’-fat clarified, and using 
no defense against sun or weather, their skins must needs be 
swarthy. The thick lip and flat nose, so frequent with the East 
Indians and Blacks, are not common to them; for I have seen as 
comely European-like faces among them of both, as on your side 
the sea; and truly an Italian complexion hath not much more of 
the white, and the noses of several of them have as much of the 
Roman. 


“The language is lofty, yet narrow; in signification full, like 
short-hand in writing; one word serveth in the place of three, 
and the rest are supplied by the understanding of the hearer.” 


Penn wanted the good will of the Indians, therefore he tried 
first sympathetically to study and understand them—as good a 
rule today as then. 


1644-1944: Penn Tercentenary 


THE PENN MUTUAL LIFE INSURANCE CO. 


WILLIAM H. KINGSLEY JOHN A. STEVENSON 
Chairman of the Board President 


INDEPENDENCE SQUARE, PHILADELPHIA 














Industry Committee 
To Aid Commissioners 
In Present Emergency 


W. E. McKell, C Chairman, Will 
Offer Chairmen Graves, Federal 
Legislation Comm., Suggestions 


NAMED AT CHICAGO MEET 





Commissioners Will Ask Attorneys 
General to Join in Request 
for Rehearing 


After its annual convention in Chicago 
last week the members of the National 
Association of Insurance Commissioners 
left that city for their homes feeling 
more cheerful than when they arrived. 
They know that the Supreme Court deci- 
sion in the South-Eastern Underwriters 
Association case declaring that insurance 
is interstate commerce put them on a 
spot, but they believe that a way will 
be found to maintain their influence and 
keep the Government from usurping 
their regulatory powers. 

One of the first things decided at 
Chicago was not to act precipitately, 
but to thresh out all angles of the situ- 
ation, hear what the insurance fraternity 
and the public had to offer in the way 
of suggestions before arriving at a 
conclusion. What they finally did offi- 
cially was to pass a resolution request- 
ing Attorneys General of all states to 
consider the desirability of cooperating 
in securing a rehearing of the case of 
the South-Eastern Underwriters Associa 
tion case by the United States Supreme 
Court; and also it was decided by Fed- 
eral legislative committee to have hear- 
ings “throughout the nation” on the 
subject so as to arrive at specific recom- 
mendations which can be submitted to a 
special session of the Commissioners’ 
executive committee to be convened for 
that purpose not later than September 
1, 1944. ; 

Insurance Commissioners have in mi 
some legislation which will be bri ad 
and comprehensive in its aspects. They 
decided not to favor any current legis- 
lation, but to survey the whole situa tion 
from all angles and then make up their 
mind what type of bill to approve. Vhey 
took the position soon after reac hing 
Chicago that there wasn’t time in this 
session to reac h a m: ajority opinion on 

(Continued on Page 6) 
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Page 2 GH — UNDERWRITE 
GEORGE SHELLEY, METROPOLITAN MANAGER 
60 Fatt 42nv. Gkrec€ 
NEw YOrR XK. N. Y. 
DETROIT, MICH. 
1 1% Income disability on all plans except term. 
2 Double indemnity pays up to $250 per month to insured for P 
10 years for certain accidents in addition to usual coverage. 
3 Dismemberment settlement pays up to $5,000 for accidental 
loss of each hand, eye or foot. 
4 Disability settlement available to male, female—standard, 
substandard. 
5 3% Interest guaranteed on options and dividend accumula- 
tions. 
& Single premium on all plans, limited to $100,000—some single 
premiums maturing in a short term. 
7 Discounted premiums on all plans to maturity at 3% com- 
pound interest. 
; 
: 8 66 years old, 235 millions in force. 60 million assets—oper- 


ating in 43 states. 


y General Agency Opportunities Available in Westchester, Long 
Island, New Jersey, Connecticut and Rhode Island. 


NEW HAVEN 


CONNECTICUT OFFICE 299 CHURCH STRELT , 
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ommissioners Cautious On Social Security 


With World War and Growing N 
Further Study; Any Recommendations Might Be Outmoded in Post-War Period 


The Social Security committee of the 
‘ational Association of Insurance Com- 
issioners, chairman of which is Edward 

Scheufler of Missouri, decided to con- 
ue its study along factual lines. In 
‘ew of the tremendous national debt, 

ich is growing, and other factors grow- 
‘ne out of the war, and, furthermore, the 

-ertainty of what post-war developments 
will be, the committee decided to go slow 
with suggestions or recommendations at 
the present time. The report follows: - 


This committee, comparatively new, has 
first considered interrogatories relating to 

ecedure and scope of the work to be 
one as propounded by the sub-committee 
and referred to in the previous report to 
this convention. In view of the jurisdic- 
tional phases involved because of the vol- 
untary advisory nature of our association 
(each superintendent, commissioner and 
director representing a sovereign state 
with separate legislative powers), we deem 
it sensible to report the crystallization of 
opinions regarding the various interroga- 
tories as follows: 

No Social Aspects Recommendations 

As to question 1: 

1. Is it desirable that we study and 
snake recommendations with reference to 
ihe social aspects of such legislation? 

The various members of the committee 
feel that this committee should not make 
any recommendations with reference to the 
social aspect, but rather that we should 
deal with the insurance angle of the sub- 
ject with relation to specific legislation, 
or that perhaps we compare only the so- 
cial aspects of compulsory Federal social 
security or that compulsory under legis- 
lative enactments, with voluntary social 
security under individual choice and _ini- 
tiative. 

The second question was: 

2. Is it desirable that the association 
make a study of the subject with the pur- 
pose of defining a line of demarcation 
between legtslation calculated to meet es- 
vential needs and that which ts so com- 
prehensive in scope as to contemplate a 
octaliged people? Stated another way— 
docs the association wish to make findings 

fact and recommendations touching what 

ssential under our capitalistic system 
free enterprise, and what shall be con- 
red as governmental paternalism? 


1 this much thought is expressed that 
challenge to the association interests 
be found in the study of the social 
y programs for the purpose of de- 
a line of demarcation between leg- 
mn calculated to meet essential needs 
that which is so comprehensive in 
e as to contemplate a socialized people 
eneral socialization. This involves also 
nsideration of established unemploy- 
compensation funds and present set- 
states where established experience 
iting plans have been in effect. Some 
rial states are found to have a rather 
able experience because of stabilized 
try which should not be overrun, nor 
such experience be properly absorbed 
ederal program. Also, the wide vari- 
of conditions and circumstances to 
und in widely separated communities 
ate the desirability of so-called “local 
n treatment” of the whole problem 
rder to be practical and sensible. In 
connection it is suggested that any 
| security program should be confined 
‘hose actually in need or in dire straits 
not of such a broad aspect as to cover 


all individuals and handled through a cen- 
tralized government. 
Costs and Contributions 

3. Does the association wish to make 
recommendations touching costs and con- 
tributions which must be raised by taxa- 
tion, and, tf so, should we attempt to sug- 
gest standards and limitations with refer- 
ence to the extent of such contributions? 

The best crystallization of thought ap- 
pears to be that we should not make rec- 
ommendations touching costs and contri- 
butions but that we should certainly make 
a study to point out the cost that any 
plan which may be projected legislative- 
wise may have on the taxpayers; and, 
whereas we should not be a fact-finding 
authority on the subject of cost, we should 
nevertheless accept authoritative material 
from sources developed by fact-finding 
and actuarial groups. Here it should be 
added that the cost of any Federal pro- 
gram necessarily entails the absorption of 
purchasing power of the individual citizens 
for coverage now available and existent 
and might call for an overload upon the 
present 65,000,000 policyholders, causing a 
hazardous result upon established compan- 
ies and the large investments in such com- 
panies, these considerations separate and 
apart of the absorption of consumers’ pur- 
chasing power likely to be necessary 1n 
the post-war period and in an era of prob- 
able deflation. The public should be fully 
advised. 

4. Does the association wish to study 
and define the probable effect of such leg- 
islation on the insurance industry as it 
now exists? 

It is suggested that the committee should 
study and define the probable effect of such 
legislation on the insurance industry as it 
now exists. 

Free Enterprise 
5. Does the association wish to advocate 


the preservation of insurance as an insti- 
tution of competitive free enterprise, or 
debate the advantage and dangers of an 
enlarged and expanding program of gov- 
ernmental benefits? 

The trend of thought on this is that the 
association should advocate the preserva- 
tion of insurance as an institution of com- 
petitive free enterprise, but that it should 
not enter into a debate relative to the 
advantages and dangers of an expanded 
and large program of governmental bene- 
fits. There is also the thought that the 
studies and recommendations should set 
forth the advantages of the present insur- 
ance industry in broadening service to the 
public, together with a restricted social se- 
curity program with stress upon the fa- 
cilities available to the individual for vol- 
untary social security. 

6. In the absence of legislative action 
defining expanded be nefits, the assessment 
of costs and the manner in which accumu- 
lated reserves are to be invested, should 
this association assume some hypothesis 
for the sake of inquiry and comment, rath- 
er than wait until specific legislation ts 
proposed for passage? 

It is generally thought that a compre- 
hensive study should be made of the cost 
and the manner in which accumulated re- 
serves are to be invested prior to any 
specific legislative recommendations, if any 
are to be made, in order to justify in a 
statesmanlike manner any elaboration by a 
broader program. There is considerable 
view expressed also that the original social 
security program is all we should under- 
take until we have passed through at least 
one period of substantial unemployment in 
order to determine the adequacy of the 
premium collections, as well as the ability 
of the bureau in taking care of the ad- 
ministration of the program. This in- 
volves the consideration of the public debt 


Gov. Green’s Tribute to Supervision 


Governor Dwight H. Green of Illinois, 
addressing the annual banquet of the 
National Association of Insurance Com- 
missioners at the Edgewater Beach Hotel 
in Chicago last week, said that under 
state supervision the insurance industry 
in the past three-quarters of a century 
has grown until today it is one of the 
largest and most essential institutions in 
the nation. 

During that time the policyholder, the 
company officer and the insurance com- 
missioner have built up a close and in- 
valuable relationship. They have become 
accustomed to meeting together to dis- 
cuss their problems in their home states. 
The insurance commissioners have been 
accessible to and familiar with the needs 
of policvholders and company officers 
alike. Their staffs have developed a 
system of state supervision that has pro- 
tected the policyholder, co-operated with 
the company official and produced a high 
degree of efficient administration of in- 
surance laws. This in its essence is the 
American method of procedure, and for 
a good many decades these procedures 
have maintained this nation on the top 
of the world as the happiest, the most 
prosperous and the most powerful. 

Growth of Federal Control 

The insurance industry has the right 
to seek rehearing and action is pending 
consideration in Congress relative to the 
recent Supreme Court decision, he said. 


The greatest test of State supervision 


of insurance is at hand. If its excellent 
administration convinces policyholders 
that their billions of dollars of savings 
and protection are safer under state than 
Federal control, we may expect a con- 
tinuance of state supervision. 

This issue reaches far beyond insur- 
ance. Step by step we have watched the 
relentless advance of Federal control and 


regimentation over labor and manage- 
ment, agriculture and finance. To you 
leaders in the insurance industry, now 


comes your greatest test. Not only must 
you save insurance from Federal domi- 
nation, but you can offer a_ priceless 
example of the beneficial aspect of local 
and state government in a period where 
such an example is needed. 

Typically American—continuing the 
Governor said: 

“Insurance is the cornerstone of free 
enterprise. No institution possibly could 
be more typically American, and it re- 
quires not only administration of the 
highest order, but the closest and friend- 
liest co-operation by government as well. 
This is no time for the insurance in- 
dustry merely to bemoan its fate or re- 
main idle, awaiting the deadening hand 
of Federal control. Neither will it solve 
the problem only by condemning those 
who seek Federal regulation Despite 
the excellent record of state supervision, 


the thing to be done is to continue 
improving the protection afforded the 
policyholder and simplifyi ing insurance 


policies and regulations.” 





National Debt Aspects Say This Is Time for 


and cost in relation to the need for further 
expansion. 

No one questions the desirability of 
overcoming the basic hazards of unem- 
ployment, illness or injury, uncertainty of 
old age and the responsibility of the care 
of the family in case of death or any 
other basic concept of the minimum re- 
quirements to meet certain hazards. The 
great questions revolve around the queries: 
Does or where does the necessity exist? 
By whom such results should be obtained ? 
How? How much? 

Tremendous National Debt 

With predictions of a $300 billion na- 
tional debt and a debt limit already author- 
ized by the United States Senate to the 
approximation of $260 billion, which at 2% 
alone involves an annual interest factor 
of from $5 to $6 billion, plus the reason- 
able amortization of the debt—with indi- 
cations that the early post-war national in- 
come will approximate $125 billion a year, 
which means a drop of $29 billion as com- 
pared to the current year—with the mar- 
gin of war production and emergency 
workers, so-called, raised to the extent of 
twenty-one million in classes that are 
largely subject to unemployment and com- 
pensation payments on presently established 
laws—with the almost automatic enlarge- 
ment of our Federal old age pensions or 
benefits upon the cessation of hostilities— 
with the return of millions of fighting men 
and women for whom adequate specific re- 
lief and aid must be provided by the 
state, perhaps, as well as by the Federal 
Government—with the reminder that many 
people of all ages have stayed at war work, 
who may almost immediately encumber 
the present pattern of benefits, your com- 
mittee is continuing its study along factual 
lines, realizing that answers to these tre- 
mendous questions cannot be found in a 
short interval and without continued re- 
search. In times like these prudence coun- 
sels caution; any suggestions that may 
arise in times of stress may not be justified 
during the recession coming with peace, 
neither as to individual needs nor as to 
the source of monies to meet those needs. 

Naturally, heavier payroll deductions will 
impose a greater burden on the economy 
of the nation. If that should become nec- 
essary it should be met upon a most care- 
ful basis. It is also to be considered—the 
drain of money out of markets after the 
war when most likely a deflation may be 
in the offing. With dropping prices it 
could develop that taxpayers will have less 
to spend in stores and for consumer needs, 
and also less for the payment of premiums 
and for the purchase of new coverage 
in established private insurance concerns. 

Many ihdustrial and insurance compan- 
ies have taken definite steps and have put 
into effect plans that provide the majority 
of benefits recommended by most of the 
“cradle to the grave” advocates. Some 
companies may be too hesitant in expand- 
ing added coverage through private en- 
terprise. There has admittedly been a 
tremendous increase in hospitalization avail- 
abilities at low cost and greater volume in 
all other lines. In many states such hos 
pitalization activities are regulated by state 
laws and by state supervision. It is ap 
propriate to recommend that in_ states 
where any such volume and efforts of hos 
pitalization exist, state regulation should be 
applied rather than to allow any excuse 
for Federal governmental action. This 
could be a specific recommendation of this 
committee at this time. 

It being a part of our duty to consider 
any question relating to insurance from the 
standpoint of public interest, your com- 
mittee recommends that it continue its 
studies upon this interim report. 
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R.L. Hoge To Be Manager and General 


Counsel of American Life Convention 


Robert L. Hogg 


manager and general counsel of the 


has been appointed 


American Life Convention, it was an- 
nounced this week by President James 
\ McLain of ALC, and will assume his 
new duties at Chicago on September 1. 
He succeeds to the post which was held 
by the late Col. C. B. 
1935 he has been with the Association of 


Robbins. Since 


Life Insurance Presidents of which he 
was made associate general counsel in 
1943. Before coming to New York, Mr. 
Hogg was prominent in West Virginia 
law practice and public life. A forceful 
personality, democratic and amiable in 
relationships, thoughtful and modest 
in manner, he is highly regarded by com- 
pany executives throughout the country. 
Father Was Law School Dean 

Mr. Hogg’s father was for some years 
dean of the University of West Virginia 
Law School, and at one time was a 
member of Congress. An active member 
of the West Virginia bar for sixty 
vears, he represented his state in the 
famous suit of Virginia vs. West Vir- 
ginia involving state debt matters. 
Robert L. Hogg was born in Mt. 
Pleasant, West Va. attended State 
Preparatory School at Morgantown, and 
the University of West Virginia. He com- 
pleted his academic work in 1914 with 
a B.A. degree and in 1917 was given an 
LL.B. degree 
_ While at college he ran for prosecut- 
ing attorney of Mason County. He took 
two weeks away from school to do his 
canvassing, which he did in_ several 
small towns, but did not carry the 
country districts and was defeated. 

In April, 1917, he was admitted to the 
first training camp, Fort Benjamin Har- 
rison, Indiana, and when the heavy ar- 
tillery school at Fort Monroe, Va., was 
opened, he was selected as one of the 
contingent from Camp Fort Benjamin 
Harrison, He got a commission as second 


lieutenant and was assigned to coast 
defense in Chesapeake Bay. The coast 
defense included a_ balloon — service. 
Later, he was sent to Texas to get air 
service training and went to France, 
SCcTVINg a year and tour months over- 


seas. He attended school there and was 
later assigned to general headquarters in 
Tours. When he left the service he Was 
a first lieutenant in the air service. 

In 1920 he ran again in the Republican 
primary tor prosecuting attorney and 
this time he decided to meet the coun- 
try voters. He walked twenty or thirty 
miles a day over the back roads, stop- 
ping to talk to the farmers at their 
ploughs. When night came he would 
meet with the farmer’s family and stay 
all night. This time he won. He was a 
good prosecuting attorney and an out 
standing case he had was one in which 
contractors — there were accused of 
pocketing funds appropriated for the 
construction of the roads. 

\fter serving four years as prosecu- 
tor he ran for State Senate, his district 
comprising three counties. He and some 
other young senators immediately joined 
in a fight over the organization of the 
senate and elected their man its presi 
dent. He was appointed chairman of 
the senate committee on taxation and 
finance 

Becomes a Congressman 

In 1930 there was a vacancy in Con 
yress when James A, Hughes died and 
Mr. Hogg was elected for the unex- 
pired term, being re-elected in 1933. In 
his early practice he had been appointed 
a receiver of a trust company and of a 
building and loan association, and he 
took considerable interest in Congres- 
sional bills resulting in enactment of 
enabling legislation which permitted 


closer relationships between the states 
Finance Corpora- 


and Reconstruction 





ROBERT L. HOGG 


tion. He was also interested in further- 
ing measures for construction of toll 
bridges across the Ohio River. 

After leaving Congress he began the 
practice of law in Point Pleasant which 
is located about half way from Hunting- 
ton and Charleston. Before he had been 
there long, however, he was asked to 
come to New York to be assistant gen- 
eral counsel for Association of Life In- 
surance Presidents, a position he ac- 
cepted. He was made associate general 
counsel in 1943. 

Mr. Hogg is a member of the West 
Virginia Bar, New York Bar and Ameri- 
can Bar Associations, and of the Ameri- 


Heads N. Y. Supervisors 


The annual golf party and election of 
officers of the Life Supervisors Associa- 
tion of New York was held last week at 
the Plandome Country Club, Plandome, 


L. I. Harold J. Cronin, assistant mana- 
ger, McNulty Agency, The Prudential, 
was elected president. Other officers 
elected were Arthur L. Sullivan, associ- 
ate manager, Doremus-Bragg Agency, 
Guardian Life, first vice president; 
Charles Schiff, assistant manager, Cross 
Agency, The Prudential, second vice 
president; Harry Ard, assistant mana- 
eer, McKnight Agency, Connecticut 
General, secretary-treasurer. 

Timothy W. Foley, general agent, 
State Mutual Life, was the winner of 
the kicker’s handicap, which prize was 
donated by Roscoe Keffer, Aetna Life. 
The second prize was won by Joseph 
Bachman, Charles Edwards Agency, 
Manhattan Life. This prize was donated 
by Walter E. Barton, president, C. B. 
Knight Agency, Union Central Life. 
There were three door prizes awarded 
which were donated by James Ranni, 
Manhattan Life and Timothy W. Foley. 





H. M. SPRINGER, DEAD 

H. M. Springer, assistant actuary 
Phoenix Mutual Life, died this week. 
A native of Maine, Mr. Springer was a 
eraduate of Bowdoin College and a Phi 
Beta Kappa member. He served in the 
Navy in the first World War and was 
an Associate of the Actuarial Society of 
America. 





can Legion and some fraternal orders. 
He belongs also to Lawyers Club, New 
York, and Bonnie Briar Country Club, 
Larchmont, N. Y. His wife was Mary 
Louise Holliday of Wheeling, W. Va., 
a graduate of Randolph-Macon. They 
have two children: Mary Lynn, a stu- 
dent of Salem Academy, Winston- 
Salem, N. C.; and Charles Edgar, II. He 
lives in Larchmont, N. Y. 








, = 


On All 


Way of Life. 


HOME OFFICE 








A 


FORWARD 


Life underwriters under arms are serving 
the Cause of Freedom with distinction on 
the far flung fields of war. 


Life underwriters of the home front are 
also making vital contributions to the Cause 
of Freedom. Theirs is a national mission, 
even more essential in times of war than in 
days of peace. Their arms include the sale 
of new life insurance and war bonds, the 
servicing of life insurance now owned, the 
relentless assault upon inflation, and a united 
and determined will to carry on... mighty 
weapons all for furthering the Cause of 
Freedom and perpetuating the Democratic 
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Equitable Experience Since 
Dropping Air Travel Limit 


Four years’ experience in treating an 
travel on the same basis as any ‘other 
form of transportation, the Equitable S: 
ciety announces, resulted in only twenty 
two claims incurred on fare-paying air 
plane passengers out of 4 total of mor 
han 61,000 death claims paid by the societ 
within that period. Of the twenty-tw. 
claims only three were in connection wit! 
policies issued since the restrictions on ai: 
travel were removed. 

In July, 1940, the company announced 
that there would be no limitations of any 
kind or as to amount and no extra pre 
miums imposed on the life, accidental deat! 
or premium waiver coverage due to an 
applicant’s use of commercial airlines a 
a fare-paying passenger on scheduled 
planes operated by commercial airlines bx 
tween regular airports in the United States 

The Equitable Society is eliminatine 
from its application blank for life insu 
ance the question calling for the numbe: 
of hours spent by the applicant as a fare 
paying passenger in air travel during the 
preceding twelve months, 





Prudential War Claims 


War claims paid by The Prudential 
in 1943 were considerably above thos 
sustained by the company in the pri 
ceding year. The total for the two 
years, while large in terms of benefit to 
widows and other beneficiaries, was only 
3Y%%% of the total paid on all death: 
claims of the company in the sanx 
period. In the two years war claims 
were $11,693,310 out of total death claims 
of $329,506,711. Considerably more than 
one-half of the total of insurance paid 
in war claims was on policies issued be 
tween 1924 and 1938 inclusive. Approxi- 
mately three-quarters was on_ policies 
on lives under twenty-seven years ot 
age at time of issue. Payments on war- 
caused deaths in the United States, 
Canada and Newfoundland were $4,810,- 
436, while those on claims abroad and at 
sea were $6,883,474. 





OCCIDENTAL LIFE EXPANDS 
Enters Accident & Sickness Field in 

Canada; Miller and Anderson Tour 

Eastern Canadian Agencies 

Entry of Occidental Life of California 
into the accident and sickness field in Can- 
ada is announced by W. Lockwood Miller, 
general manager for Canada, and A. LD. 
Anderson, superintendent of the company’s 
accident and sickness department, during a 
whirlwind tour of eastern Canadian agen- 
cies just completed. 

Special meetings were held in eight Oc- 
cidental agency cities including Montreal, 
Ottawa, Toronto, St. Catharines, Waterloo 
and London, Ont., where agenis studied 
a comprehensive line of accident and “. 
& H. policies including one for lifetime 
indemnity coverage. Policies will be issued 
in French for French-speaking policyhol: 
ers. General Agent George C. Stevenson 
of St. Catharines sold the first policy 1 
the Dominion. 

The new A. & S. line is also now avai! 
able in all Canadian Occidental agencic:. 
Special meetings to study the policies w:’ 
be staged by Mr. Miller and Mr. Anders: 
in July at agencies not yet visited. 





Gets Proceeds at Age 96 


The Mutual Life of New York | 
paid the proceeds of a policy taken | 
sixty-seven years ago to Dwight 
Dean, age 96, president of the Natio: 
Iron Bank of Falls Village, Conn. lk 
cently the company’s manager at Ha 
ford, Herbert A. Cavanagh, called 
Mr. Dean at Falls Village and present | 
the company’s check for $3,163. h 
Dean elected to leave the funds w 
the company to draw interest at 
Born on a farm near Falls Village 
1848, Mr. Dedn went to work for 
bank at the age of seventeen, has b« 
with it ever: since and its president 
forty-eight years. He never married. 
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Phoenix Mutual Life 
Home Office Promotions 


L. HOLLAND MADE VICE PRES. 








‘arbert C. Skiff Elected Assistant Sec- 
retary; R. S. Kaighn Manager of 
Sales Promotion 





vo promotions in the home office 
fF of the Phoenix Mutual Life have 
n announced by the board of direc- 
rs, B. LeRoy Holland, formerly secre- 
ry and counsel, was elected vice presi- 
‘nt and counsel, and Herbert C. Skiff, 





B. LEROY HOLLAND 


tormerly agency secretary, was elected 
assistant secretary of the company, 

Mr. Holland joined the Phoenix Mu- 
tual as attorney in 1924, later becoming 
head of the income settlement division. 
le was advanced to associate counsel 
in 1934, assistant secretary in 1938, and 
secretary and counsel in 1940. A native 
of Kansas, Mr. Holland received his 
A.B. and law degrees from the Univer- 





z 





HERBERT C. SKIFF 


of Kansas. Later he received the 
¢ of Doctor of Law from Yale 
for more than a year he served 
earch assistant to a committee of 
lent authorities engaged in recom- 
ng changes in the law of evidence. 
so taught law for a year at Stan- 
University. He is the author of 
insurance as Collateral,” a refer- 
00k widely used by bankers and 
icys, and has taken an active part 
| ctings of the Association of Life 
i nce Counsel. 
Skiff joined the Phoenix Mutual 
3 in the sales promotion division 
1 1928 because manager of that 
‘n this position he played a major 
(Continued on Page 13) 















































Death by accidental means is not 
man's common expectation. 


But it is a possibility—and such a 
possibility that thousands of men and 
women are willing to pay an extra 
premium to include an accidental 
means or double indemnity benefit in 
their life insurance. 


Prudential representatives can offer 
an accidental means death benefit 
that has no age limitation—that goes 
right on providing additional protec- 
tion as long as the policy remains in 
force. 


y TWE 
PRUDENTIAL 
WAS THE 


STRENGTH OF 
GIBRALTAR 





She PRUDENTIAL 


INSURANCE COMPANY OF AMERICA 


A mutual life insurance company 


HOME OFFICE 


NEWARK, NEW JERSEY 














Hancock Makes Wyatt 
2nd Vice President 


TO SUPERVISE GROUP SALES 





Gay To Administer General Agencies; 
Massey Manager of General Agencies; . 
Bean Supt. of Agencies 

Official changes in the John Hancock, 
affecting the administration of general 
agencies and the direction of group in- 
surance sales have been announced by 
President Guy W. Cox, to become effec- 
tive on July 1. 





CLARENCE W. WYATT 


Clarence W. Wyatt, CLU, who for the 
past five years has served as Boston 
general agent of the company and who 
has been associated with that agency 
during his entire business career, has 
been elected second vice president. He 
will assume general supervision of group 
insurance sales and assist in other ac- 


— 





Bachrach 


CLYDE F. GAY 


tivities of the group department. Promi- 
nently identified .with the National As- 
sociation of Life Underwriters, Mr. 
Wyatt is well known in life insurance 
circles. He is past president of the Bos- 
ton Life Underwriters Association and 
the Mass. Association of Life Under- 
writers and is now a Trustee of the Na- 
tional Association. He was elected pres- 
ident of the John Hancock General 
Agents Association for the 1943-1944 
term. 
Gay, Massey and Bean 
Clyde F. Gay, widely known because 
of his successful career in both home 
(Continued on Page 8) 
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Commissioners 


(Continued from Page 1) 


what should be the nature of the draft 
of such a bill nor would such a bill have 
time to make headway in the short time 
Congress will be in session. 


Committee Representing Insurance 
Indemnity 


A start on the special study of the 
situation was made at a conference with 
representatives of all insurance interests, 
held at the Edgewater Beach Hotel last 
week, when W. E. McKell, vice president 
of the American Surety and president of 
New York Casualty, was asked by the 
Commissioners to be chairman of a 
group representing the industry, and he 
also was requested to consult with the 
insurance men present with the objective 
of appointment of a number of subcom- 
mittee chairmen representing the various 
divisions of insurance. Mr. McKell 
agreed to use his best offices in this 
direction and after the meeting ad- 
journed he asked the different groups 
to get together and determine whom 
they would name as chairmen of the 
subcommittees. This was done in a 
short time and when the Commissioners’ 
committee, chairman of which is J. Her- 
bert Graves of Arkansas, convened in 
the afternoon, the following were pres- 
ent as representatives of different divi- 
sions of insurance and of inter-company 
organizations : 

Fire and’ marine: John A. Diemand, 
president Insurance Co. of North 
America, and Edward L. Williams, 
president of Insurance Executives Asso- 


ciation, r ss 
Casualty: W. E. McKell. 
National Association of Insurance 


Agents: Judge Miller, manager of the 
association. 


National Association of Insurance 
Brokers: Warren Ellis, executive secre- 
tary. 

American Mutual Alliance: <A. V. 


Gruhn, manager. 

National Association of Casualty & 
Surety Agents: Lew Webb, Conkling, 
Price & Webb, Chicago. 


Reciprocals: Floyd Jacobs, Kansas 
City lawyer. 
Fraternals: Herman Ekern, Chicago 


insurance lawyer. 

Life insurance repre sentatives, present 
at Edgewater Beach convention, took 
position that they had no authority to 
speak for the life insurance industry 
officially at time committee was ap- 
pointed, but James A McLain, president 
American Life Convention and Charles 
G. Taylor, Jr., vice president, Metropol- 
itan Life, told Chairman McKell that 
they would take up the matter with 
Association of Life Insurance Presidents 


and American Life Convention. As ex- 
ecutive committee meeting of AL( 


Saturday morning, representation on the 
committee was authorized and Associa- 
tion of Life Insurance Presidents will 
make its decision at meeting today. 

\ number of inter-company meetings 
were held this week to discuss the situa- 
tion as developed in C hicago, and to give 
their approval of the insurance interests 
committee appointments. It is believed 
that by September 1 the views of the in- 
dustry will be in concrete enough form 
to present them to the Commissioners 
committee. Objective will be to present 
recommendations which will lead to some 
procedure which will best protect state 
insurance supervision, policyholders and 
institution of insurance. 

The Rehearing Reso!ution 

The following is the resolution passed 
by the Commissioners in Chicago rela- 
tive to securing a rehearing by the 
United States Supreme Court: 

“Whereas, the recent decision of the 


United States Supreme Court in the case 
of the United States of America vs. 


South-Eastern Underwriters Association, 
et al is to the effect that the business 
of insurance is commerce, and 
“Whereas, one of the consequences of 
this decision is to create doubt, perplex- 
ity and confusion with respect to orderly 





Convention 


and effective regulation of the business 
under the regulatory laws of several 
states, 

“Therefore, be it resolved, That this 
Association recommends to the insurance 
supervisory Official of each state that he 
request his Attorney General to consider 
the desirability of cooperating in secur- 
ing a rehearing of the case by the 
United States Supreme Court.” 


Federal Legislation Study 

The Federal Legislative Committee 
made this report to the full convention: 

“The members of this Association 
through this regularly appointed Com- 
mittee have been engaged in studying 
the effect of the several Federal legis- 
lative. proposals, pending and suggested, 
affecting all branches of the insurance 
business. 

“The recent opinion of the Supreme 
Court makes necessary the acceleration 
of the work of this Committee so as to 
arrive if possible at specific recom- 
mendations to be submitted to a special 
session of the Executive Committee of 
this Association to be convened for that 
purpose not later than September 1, 
1944 


“There is no industry in this country 
in which the public has a more vital 
stake and therefore it is essential that 
any dislocations of the insurance busi- 
ness operating under the supervision of 
the several states flowing from this de- 
cision be kept to a minimum. 

“Consequently in the acceleration of 
this study the Committee proposes to 
consult, so far as is possible with all 
persons, groups, or organizations inter- 
ested in this question. The proposed 
procedure includes executive sessions, in- 
formal conferences, and public hearings 
throughout the Nation as the occasion 
may necessitate with public announce- 
ment by the Chairman prior to each such 
session.” 

Many Informal Conferences 

From standpoint of spectators at the 
proceedings in the open meetings of the 
National Association of Insurance Com- 
missioners it was, with exception of last 
afternoon’s session an exceedingly dull 
convention. However, from standpoint of 
“behind the scenes” meetings and con- 
ferences it was all most exciting. The 
Edgewater Beach Hotel from Tuesday 
when the pre-convention committees met 
until Saturday when the convention ad- 
journed the Edgewater Beach Hotel 
teemed with suppressed emotions in 
which not only the issues before the 
state officials were discussed pro and 
con, but also personalities were assayed. 
The committees and subcommittees 
handling the problems of the business 
were of a most routine nature, with the 
exception of those having to do with 
multiple lines, workmen’s compensation 
rates and Accident and Health. Most of 
the time of the Commissioners was spent 
in executive sessions as the only subject 
which dominated their minds was the 
future and nature of insurance super- 
vision and how to preserve it. Are the 
Departments to have their power taken 
away and be relegated to a position of 
side-showmen while the national- gov- 
ernment takes over the functions they 
now perform? If the body is not to be 
negligible what is solution? These were 
the questions which they could not get 
out of their minds. A demonstration 
Was a meeting of a committee consider- 
ing problems of one of the great divis- 
ions of insurance, the chairman saying 
a minute or so after the meeting con- 
vened that the meeting would adjourn 
“as there are only three commissioners 
present.” 

When news reached the lobbies of the 
Edgewater Beach Hotel that the ex- 
ecutive committee had taken a position 
that public hearings be held in a study 
of the effect of Federal legislation af- 
fecting all branches of the business there 
was much excitement in the Fifth 
House. A meeting of all branches of 
the industry was called, which ap- 
pointed a special committee that sent a 
letter to Commissioners’ executive com- 
mittee, asking that it take no action 


until committee had given the industry 
an opportunity to confer with it. 

One opinion at the meeting was that 
the public hearings might take on a 
political slant in which speakers would 
denounce the New Deal by saying it is 
trying to control the insurance business. 
The Republican Commissioners, when 
seen later, denied that there was any 
politics in the public hearings attitude. 


The New President 

Newell R. Johnson, the new president 
of the National Association of Insurance 
Commissioners, is a good fellow type 
man who likes to hunt and fish and has 
snent most of his life in a small town 
He gets along well with people and 
chances are he will give a good, con- 
servative administration of his office, 
not trying for brilliance, spectacular ef- 
fects, or radical reforms. He is not the 
kind of a man who scorns advice and 
chances are he will get it from persons 
interested more in him than in them- 
selves, and that his advisers will be 
able peonle. He fully realizes that he is 
taking office during the greatest crisis 
of history and the greatest crisis of the 
association of ietach Be is now the head. 


Dineen’s Influence 

Robert E. Dineen, Superintendent of 
Insurance, New York, came to the Chi- 
cago convention equipped with facts 
about all the Washington agencies and 
the power they exercise; also, with views 
as to additional powers they may try to 
assume. He began to exert an immedi- 
ate influence on his fellow Commission- 
ers. General belief is that this in- 
fluence will grow and that he will be- 
come the dominant figure in the associa- 
tion. He remained in Chicago after the 
Commissioners meeting and will attend 
the Republican convention where he ex- 
pects to see his chief, Thomas E. Dewey, 
nominated for President of the United 
States. 
Delegation of Fire Insurance 

Executives 

There has never been a more dis- 
tinguished number of top fire insurance 
executives at any of the conventions of 
the National Association of Insurance 
Commissioners than was seen at the 
Edgewater Beach last week. Among the 
fire insurance executives at Chicago were 
Edward L. Williams, president of Insur- 
ance Executives Association; Bernard 
M. Culver, president of America Fore; 
George C. Long, Jr., president of Phoenix 
of Hartford; W. Ross McCain, president 
of Aetna (Fire) companies; Col. Frank 
D. Layton, president, National Fire; 
Richard Corroon, president, Corroon 
& Reynolds; John A. Diemand, presi- 
dent, Insurance Co. of North America; 


Large 


EK. W. Elwell, U. S. manager, Royal 
Exchange Assurance; C. S, Kremer, 
president, Hartford Fire, and R. D. 


Morse, Secretary, Hartford Fire; Vice 
Presidents John R. Barry and Albert 
N. Butler, Corroon & Reynolds; William 
Quaid, vice president, Gibraltar of the 
Home Fire fleet; A. Bruce Bielaski, as- 
sistant general manager, and J. Ray- 
mond Berry, general counsel, National 
3oard of Fire Underwriters. 


Miss McAndrews at Convention 

Among the women at the Commission- 
ers convention was Lillie McAndrews, 
secretary to General Counsel J. Raymond 
3erry of the National Board of Fire Un- 
derwriters. In December she will have 
been with the National Board thirty 
years. During that time she has met 
hundreds of members of the legal fra- 
ternity and has made impression on all 
of them by her courtesy,.tact and ability. 


How NAIC Was Formed 


In responding for the Commissioners 
to the greetings extended to the conven- 
tion by Acting Director of Insurance 
Parkinson of Illinois, Commissioner 
Johnson of Minnesota said that the In- 
surance Commissioners association had 
its origin because of the Paul v. Virginia 
decision by the Supreme Court which 
had been delivered a short time before. 





During his talk he quoted an insurance 


paper of the period of the Paul vs. ha 
ginia decision—more than seventy ye 

ago—as saying that the business of j in 
surance was imperiled by the decision ; a 
“insurance is not commerce.” That in 
surance paper—the Insurance Times 
has long since passed out of the Pictur 





A. P. Reporter 


The Associated Press was represente:’ 
at the Chicago convention by Bet: 
Crosser, formerly of the Omaha Wor! 
Herald. She said that the A. P. ha 
received requests from two Papers fi 
special coverage of the convention. Thx 
were papers in New Haven, Conn., a; 
in Chattanooga, Tenn. 


Edward L. Williams, president of {| 
Insurance Executives Association, was tl 
most discussed man at the Commissione: 
convention. Outside of the fire insura: 
people, it was the first time that most | 
the people at the convention had seen | 
in action, He made one talk at an < 
ecutive committee meeting of the Con 
missioners in which he discussed the Bailey - 
Van Nuys measures and their developnic:ii 
in Congress, including the judiciary com 
mittee hearings, which talk lasted an ae 
He spoke with eloquence, sincerity and 
comprehension. Many of the Commission 
ers wanted to hear his views on various 
subjects. He also figured prominently in 
the multiple line hearings. Mr. Williams 
says the sponsors of the Bailey-Van- 
Nuys bill have told him they are con- 
fident the bill will be passed. 


Commissioners are anxious that the in- 
surance rating structures of the country 
be not disintegrated. The rating situation 
was one of the first which had the atten- 
tion of the Commissioners. They all hope 
that these organizations will be saved by 
legislation if a rehearing of the South- 
Eastern Underwriters case is not granted. 


Valuations Committee Report 

The valuation of securities sub-com- 
mittee of the National Association of 
Insurance Commissioners in its report 
had this paragraph about valuation of 
stocks of insurance companies: 

“The stock of an insurance company 
shall be valued at its book value as 
shown by its last annual statement or 
the last report on examination, which- 
ever is more recent. The book value of 
a share of common stock of an insur- 
ance company shall be ascertained by 
dividing (a) the amount of its capital 
and surplus less the value of all of its 
preferred stock, if any, outstanding, by 
(b) the number of shares of its common 
stock issued and outstanding. Notwith- 
standing the foregoing provisions, an 
insurer may, at its option, value its hold- 
ings of stock in a subsidiary insurance 
company in an amount not less than 
acquisition cost if such acquisition cost 
is less than the value determined as 
herein before provided. In applying this 
formula the surplus shall not include re- 
quired reserves.’ 

Under the title of “Valuation of Stock 
of a Subsidiary Company” the paragraph 
reads: 

“The stock of a subsidiary company, 
other than an insurance company, 0: al 
insurer shall be valued on the basis ot 
the value of only such of the assets 
such subsidiary as would constitute law- 
ful investments for the insurer if ac- 
quired or held directly by the insur 

In the section relative to “Amortiza- 
tion of Bonds” there are some perc: !t- 
age changes in paragraph 3. It ‘ow 
reads: 

“All corporate bonds and all sy: ial 
revenue bonds of any state of the 


= 


or any political subdivision thereo’ oF 
any agency or instrumentality of a o! 
the foregoing, on which the yiel : 


maturities based on December 1, 
and on December 1, 1944 Assoc .10n 
Values do not, in the first case, ¢ ed 
3.50%, and in the second case - \) 
plus the yield for comparable matt 
of fully taxable U. S. Government ! © “as, 
ury obligations at the respective 
etc. 

In last year’s report the figures 
3.90% and 3.50% respectively. 
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VA, hat a man 


would like to say 
to his daughter 


L AST evening your mother and I 
watched you go off to your first dance 
with Jim. You wore a new party dress 
end gardenias, and there was some- 
thing glittery, like stars, in your hair. 
‘ut what I noticed most were the stars 
your eyes. 


We didn’t say much after you left. 
st: “I hope she has a good time”, and 
“ooks pretty, doesn’t she?” But I 
“new we were thinking the same 
thoughts... how re-living your dreams 
trough your children is something 





extra you hadn’t counted on, a kind of 
second youth, only tempered by a 
deeper understanding. 


Those stars in your eyes, dear... 
you'll keep them as long as each new 


day holds a promise better than yester- . 


day’s, as long as there’s a new dream 
still to be realized. But what you can’t 
know yet—and what the years have 
taught me—is that dreams need a foun- 
dation. They have to be supported by 
forethought and planning. 


That’s why, like me, most American 
husbands and fathers turn to life insur- 
ance. To protect the future of our 
families. To make sure that no lack of 





security and opportunity will dim the 
stars in the eyes of our children. 


The way to turn— 


Remember that the difference between 
life insurance companies is significant. 
You will be well rewarded if you do 
these two things before planning and 
buying life insurance: (1) see a North- 
western Mutual agent and let him tell 
you what the difference between life 
insurance companies means to you, 
and (2) check with any of our policy- 
holders. They can tell you, from actual 
experience, why no company excels 
Northwestern Mutual in that happiest 
of all business relationships—old cus 
tomers coming back for more. 
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Minnesota Mutual Makes 


Two Actuarial Promotions 
Two promotions in the actuarial de- 
partment of the Minnesota Mutual Life 
was recently announced. Walter Chapin 
and Walter J. Rupert have been ap- 
pointed associate actuaries to serve with 
James McIntosh who has the same title. 
Mr. Chapin has been in the actuarial 
department for several years and will 
take charge of all home office functions 
in the Group field. Mr. Rupert comes 
to the Minnesota Mutual from the Sun 
Life of Canada and will assume general 
charge of the company’s actuarial work. 
Effective at once, the Minnesota Mu- 
tual will consider applications  non- 
medically for juvenile policies up to $2,- 
500 from ages under five down to one 
day 


Mass. Mutual To Publish 
1945 “Doggy” Calendars 


Massachusetts Mutual Life has an- 
nounced to its representatives plans for 
publishing its “doggy” wall calendar for 
1945, the seventh in the series that has 
earned growing popularity. The cover 
sheet will carry the drawing of a dog mod- 
eled after an etching by the famous artist, 
J. Knowles Hare, with the line, “Faith- 
fully Yours.” The monthly sheets will 
present an array of various breeds of 
Variety in pace will be afforded 
by including de luxe photographs of a few 
blue-ribbon winners, along with the homey 
settings long used in this popular Massa- 
chusetts Mutual advertising. From Janu- 
ary through December, each sheet will 
show a small calendar of the preceding 
and following months. 

The fourteenth sheet of the calendar will 
give descriptive “first person” information 
regarding the dogs portrayed on the pre- 
ceding pages. This sheet will include a 
sketch of “Chips,” famous member of the 
K9 soldiers of war, owner of a citation 
awarded by the United States Government 
for courageous battlefront service. A dou- 
ble postal card will be supplied for mailing 
to prospects and other friends. 


dog 7S. 


MINN. ASSOCIATION OFFICERS 

At the recent annual meeting of the 
Minnesota State Association of Life 
Underwriters the following officers were 


elected: Bert H. Odell, North American 
Life & Casualty, president; John P. 
Lynch, John Hancock, St. Paul, S. P. 
Miller, Equitable Life Assurance So- 


Minneapolis, A. F. Breher, North- 
Mutual, St. Paul, Chester J. 
faher, Duluth, Ray Cory, Austin, vice 
presidents; Robert E. Shay, Bankers 
Life, Minneapolis, secretary-treasurer. 


ciety, 
western 


Equitable Society Home Office Appointments 


Thomas I. Parkinson, president, Equita- 
ble Life Assurance Society, announced the 
appointment of R. I. Nowell and John H. 
Muller as second vice presidents. Mr. 


| 














NOWELL 


Nowell became associated with the Equita- 


RK. 2, 


ble in 1937 and since October, 1940, has 
been manager of its farm mortgage depart- 
ment. Mr. Muller, formerly manager, city 
real estate, will head a new department to 
be known as the home loan and housing 
department, which will administer new and 
existing dwelling mortgages, mortgage fi- 
nancing arranged in conjunction with life 
insurance and new and existing housing 
projects erected or acquired by the com- 
pany tor permanent investment, 


dent 


Announcement is also made by Presi- 
Parkinson of the appointment 
effective June 16 of Joel Krogstad as 
manager, city real estate department in 




















JOHN H. MULLER 


charge of real estate owned by the So- 
ciety other than housing projects, farms 
and real estate in New York City and 
in the counties of Suffolk, Nassau and 
Westchester. 

The following appointments in the 
new home loan and housing department 
are also announced: R. O. Brown, as- 
sistant manager, home loans; Herbert ip 
Campbell, home loan appraiser; M. 
James Sexton, sales assistant, home 
loans, and E. W. Connell, Jr., assistant 
manager of housing. 





Hancock Changes 
(Continued from Page 5) 


office and agency administration and as 
the author of several books on sales and 
sales training, who has been second vice 
president of the John Hancock for the 
past two years, will assume the adminis- 
tration of the company’s general agen- 
cies. 

To assist Mr. Gay in his new duties, 
R. Radcliffe Massey, who has for a 
number of years served on the staff of 
the general agency department and who 
was recently appointed assistant man- 
ager of general agencies will become 
manager of general agencies. Ferrell M. 
3ean who, until he came to the home 
office early this year as assistant man- 
ager of general agencies, represented 
the John Hancock as general agent at 
Oklahoma City, has been promoted to 
superintendent of agencies. 


UNION MUTUAL SALES DRIVE 

The Home Office Agency, Union Mu- 
tual Life, Portland, Me., placed first 
among all agencies during ‘the company’s 
annual spring sales campaign. 





J. Quin Joins Equitable 
Society’s Wheeling Agency 
Sweeney, general agent, 
Assurance Society, 
appointment 


Thomas B. 
Equitable Life 
Wheeling, announces the 
of John Quin as superintendent of that 
agency. Mr. Quin, formerly a home of- 
fice instfuctor, has visited sixty-two 
agencies and twenty-one district offices 
in promulgating Equitable estate plan- 
ning services during the past two years. 
He has also conducted twenty-seven 
refresher schools. General Agent Swee- 
ney recently entered upon his fiftieth 
year as head of the West Virginia 
agency, the personnel of which now 
comprises seventy members. The insur- 
ance in force on the agency’s books is 
in excess of $127,000,000. 





BANKERS LIFE MAKE GAINS 

New Ordinary life insurance paid for 
by the Bankers Life of Des Moines in 
May totaled $6,532,000; a gain of over 
$1,500,000 or more than 30% over May, 
1943. 











family. 


stronger than its family life. 


If Opp ortunity 


in the postwar world lives up to 
advance notices, it must spring 
ultimately from the strength of the 


A national life can be no 


Life 


insurance strengthens the family’s 


economic position. 


* 


GIRARD LIFE 


INSURANCE COMPANY OF PHILADELPHIA 
Opposite Independence Hall 











A GOOD MAN WANTED 


I have an opening for a good Life 
Insurance man to assist me in 
my progressive midtown General | 
Agency. 
If you really want to work, and | 
make money, sell me a bill of | 
goods about yourself. Salary and 
commission. Box 1529, The Eastern 
Underwriter Co., 41 Maiden Lane, 
New York 7, N. Y. 








PRAISE CHICAGO PEOPLE 





George F. Manzelmann and Other 
Chairmen Did Fine Job at Com- 
missioners’ Convention 

Nothing but compliments went: to the 
Chicago committeemen who handled so- 
cial, transportation, service and such de- 
tails in connection with the National 
Association of Insurance Commissioners’ 





GEO. F. MANZELMANN 


annual convention in Chicago last week. 
George F, Manzelmann, president of 
the North -American™ Accident, was 
chairman of reception and registration 
committee. Other chairmen were G. J. 
Mecherle, executive and finance; James 
F. Ramey, hospitality; Paul E. Keller, 
transportation; Chase M. Smith, print- 
ing and programs; Rollin M. Clark, 
service; and Lillian Herring, ladies’ hos- 
pitality. Assistant chairmen of the lat- 
ter committee, by the way, were Joy 
Luidens and Marie Meade. 

Mr. Manzelmann, one of the ablest 
of accident and health chief executives, 
served as president of the Health & Ac- 
cident Underwriters Conference in 1934; 
chairman, insurance division, _ Illinois 
Chamber of Commerce, 1940- 41, and for 
r% past year has been chairman of the 

. & H. executives committee appointed 
by former Director of Insurance Jones 
of Illinois, to conduct a study of limited 
policies. 


BANKERS LIFE GAINS 60°: 

The total life insurance placed in torce 
by the Bankers Life of Des Mores, 
during the first five months of 1944 was 
$43,972,450, a gain of nearly $17,0(1),000 
or 60% over the first five montl: of 
1943. The 1944 total was divided be- 
tween Ordinary $31,747,034, Group *12,- 
225,416. The gain for Ordinary alo:< as 
compared with 1943 was $7,408,660 oF 
more than 30%. 

During May insurance in force 1- 
creased $6,106, 674 to a total of $887, 30,- 
664. The increase in force for the "rst 
five months of the year was over »49 





000,000 and for the preceding ' elve 
months over $65,000,000. Life po ices 
paid for during May amounted a $9,- 

a4 In 


535,550 as compared with $5,272, 


May of 1943. 
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Lincoln Nat’l Expands 
Its Group Department 


a. C. ROGERS MADE MANAGER 





Company Will Soon Offer Group Cov- 
erage on Life, Accident and Health, 
Hospitalization and Surgery 





n connection with its expansion plans 

its group department, the Lincoln 
tional Life of Ft. Wayne announces 
« appointment of Arthur C. Rogers as 
nager of Group department. Mr. 
ers has been manager of the Group 


ARTHUR C. ROGERS 


office of the John Hancock Mutual at 
Chicago for the past eleven years, hav- 
ing been for five years previous with 
that company’s Group department in 
3oston. Under his direction the Chi- 
cago office became one of the leading 
Group agencies of the company. 

Mr. Rogers took over his new duties 
in Fort Wayne on June 1 and immedi- 
ately began the preliminary work neces- 
sary to the expansion of Group activi- 
ties. He will work closely with S. C. 
Kattell, secretary of the company, who 
will continue to direct the home office 
operations in connection with Group, 
and with Vice President and Director of 
Agencies A. L. Dern, who heads the 
company’s regular agency forces. The 
newly-enlarged Group division will in 
the near future offer Group coverage on 
Life, Accident and Health, Hospitaliza- 


tion and Surgery. Full details on this’ 


coverage will be announced later, com- 
pany officials said. 





Montague Ford President 


Of Boston Association 


_/\t the annual meeting of the Boston 
Life Underwriters Association held last 
eck the following officers were elected ; 
resident, Montague P. Ford, Home Life 
ot New York; first vice president, Wil- 
‘am H. Daley, Jr.; second vice presi- 
dent, Ernest L. Maillet; secretary-treas- 
urer, Joseph D. Griffin. 
\t the luncheon head table among the 
tests were: George Willard Smith, 
pr ident New England Mutual; Guy 
- Cox, president John Hancock; Fran- 
‘3 P. Sears, president Columbian Na- 
‘onal; and Jay R. Benton, president 
oston Mutual. 





M. J. LAUER AGENCY LEADS 


“he Matthew J. Lauer Agency, Con- 
‘nental American Life, New York, is 
‘‘e leading agency of the company in 
volume of new insurance and in first- 
year premiums for the first five months 
' this year. General Agent Lauer holds 
i€ same position in personal production. 
‘arry Schultz of the Lauer Agency was 


* Company leader in volume of new : 


surance for May. 





MRS. B. C. ALLIN IN TOP GROUP 

Bernadette C. Allin, Union Mutual 
Life, Portland, Me., has become the first 
woman representative in the company’s 
ninety-six year history to join the mem- 
bership of the Women’s Quarter Million 
Dollar Round Table, according to an an- 
nouncement made by Harland L. Knight, 
superintendent of agencies. Mrs. Allin 
has been associated with the Home Of- 
fice Agency of the Union Mutual since 
April, 1941, and during that time has 
won many production honors. 
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PASS ACTUARIAL EXAMS 


Five home office employes of the 
Aetna Life were among the successful 
candidates who have passed examina- 
tions given this spring by the Actuarial 
Society of America and the American 
Institute of Actuaries. Thomas F. 
Branagan, an associate, has passed part 
7 of the fellowship examinations. The 
following have passed parts of the asso- 
ciateship examinations: F. G. Swanson, 


part 5; E. H. Norton, Jr., part 5; R. E. 


Larson, parts 4 and 5; R. W. Edwards, 
part 1. 
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LIFE AGENCY 
SUPERVISOR WANTED 


We want a man who has contacts with 
brokers and can write personal life insur- 
ance. Substantial salary guaranteed to- 
gether with bonus. Write and state your 
past experience. Box 1528, The Eastern 
Underwriter, 41 Maiden Lane, New York 7. 








The Life Insurance & Trust Counc'l 
of Los Angeles will hold its annual 
meeting June 26. 
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WHAT CAN BE ACCOMPLISHED BY A 


Leofewed Conua ov Leofet having Plan ? 


Real advantages can be derived from a Deferred Bonus or Profit-Sharing Plan correctly 
designed to meet the specific needs of an organization. For example, such a plan— 


1 
2 
3 
4 


. Eases compensation problems. 


. Does not bind the employer to scheduled contributions. 


Provides incentive to forward-looking employees. 


Results in more stable, more satisfactory employee relations. 


The provisions of a Deferred Bonus or Profit-Sharing Plan would cover: 


Membership—may include all employees or only those 
who meet specific length of service or other permitted 


requirements. 


Contributions by employer—may but need not be directly 


related to profits. 


Allocation of contributions among employees—may be 
based proportionately on compensation and also, if de- 


sired, upon length of service. 


Distributions of benefits to employees or designated bene- 
ficiaries—may be made upon death, disability, illness 


or retirement or, if the provision therefor complies with 


the announced requirements of wage and salary stabili- 


zation controls, upon other severance of employment. 


Investment between time of contribution and time of 
distribution—may be made in securities or insurance 


company contracts or both. 


Our 92-page summary entitled “Pension, Bonus and Profit-Sharing Plans,” covering the fundamentals of formulating and financing 
employee benefit plans is available. There is no obligation entailed in writing for this study, or in discussing your particular case with us. 


THE CHASE NATIONAL BANK 


OF THE CITY OF NEW YORK 


11 BROAD STREET 


Pension Trust Division 
Telephone HAnover 2-9800 


NEW YORK 15 
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Premium Rates, Agents’ 
Status Need Decision 


DUDLEY DOWELL GIVES VIEWS 





Addressing Reston Life Underwriters, 
New York Life Vice President Calls 
This Year of Decision 





The present year is one of decision 
for the life insurance business in sev- 
eral respects, said Dudley Dowell, vice 
president of New York Life, in address- 
ing the Boston Life Underwriters Asso- 
ciation at its annual meeting June 15. 
Some of the questions awaiting decision 
by the business are future basic pre- 
mium rates, status of agents as inde- 
pendent contractors, preparations to 
meet post-war market conditions, and 
return to emphasis on protection rather 
than investment in life insurance selling. 

“For many life insurance companies 
the present year will be a year of 
decision with respect to the basic pre- 
mium-rate structure of their operations,” 
said Mr. Dowell. “We are now in a 
period, and have been for some time, 
in which the interest rate has sunk to 
the lowest level in our history. The 
soundest financial men tell us that there 
is nothing in the immediate future 
which promises any significant improve- 
ment. We all know that the principal 
security behind the guarantees in a life 
insurance policy is an adequate pre- 
mium, a premium in which there are 
adequate margins of safety between (1) 
the interest rate assumed and the inter- 
est rate earned, and (2) the mortality 
assumed and the mortality experienced, 
and (3) the provision for expenses and 
the actual expenses. Properly  con- 
structed premiums should have margins 
of safety under all three heads. 

“It is therefore reasonable to expect 
that in the exercise of sound manage- 
ment many companies which have not 
already adopted a more conservative re- 


serve basis will make the necessary 
adjustments—thereby increasing their 
premiums to correspond with the ac- 
tualities of the situation. During this 


decisive and transition period, all of us 
in the agency end of the business face 
a grave responsibility. Unless we keep 
our heads, we can do untold damage. 
Competitive arguments on comparisons 
of premium rates and net costs may 
be countered by the meanest sort of 
‘scare’ selling. The average buyer of 
life insurance is unable to understand 
the factors of strength and safety in 
a life insurance company’s annual state- 
ment or methods of doing business. So 
there may be a temptation to cast doubt 
on the integrity of the contracts of a 
competitor company. As_ life under- 
writers we have the responsibility to the 
life insurance business as a whole to 
promote constructive selling of life 
insurance. 
Emphasis on Protection, Not Investment 

“In the changes which are taking 
place in our business, this may also be 
a year of decision in shifting the em- 
phasis in our sales presentation,” said 
Mr. Dowell. “If men in the immediate 
post-war period want to buy new cars 
instead of new life insurance, if the 
growing in-roads of the tax collectors 
are forcing adjustments in the standard 
of living, then I can see only one an- 
swer—a return to the driving story that 
men die, and the great objective of life 
insurance is to provide income for their 
families. 

“Ten or fifteen years ago, during the 


depression, a great many people began 
to over-emphasize the investment ele- 
ments of life insurance. It became al- 
most as bad as when we sold disability 
income and the prospect would assume 
that the life insurance part of the policy 
was simply a rider. Agents during the 
depression began to sell old-age in- 
come, while the protection features of 
the policy were almost ignored. We 
adopted the language of the stock and 
bond salesman. We lost the simplicity 
of our strongest sales appeal. We soft- 
pedaled the fact that men die, that men 
die suddenly, and leave behind them an 
unprotected family. 

“T have nothing against life insurance 
as an investment, nor against the use 
of life insurance to provide old-age 
income, but as these boom days of the 
war taper off and we enter the post- 
war period, we may need to get back 
to the principle that the primary pur- 
pose of life insurance is to protect the 
family.” 


Employes Or Independent Contractors 


Whether agents are employes or in- 
dependent contractors will depend on 
the status of the agent in the business, 
said Mr. Dowell in discussing this mat- 
ter. Continuing he said: 


“There seems to be a tendency in 
recent years toward the enlargement of 
the employer-employe relationship. In 
considering such a relationship from the 
standpoint of the agents’ best interests, 
the greatest danger lies in carrying it 
to extremes, and in wanting to apply it 
to every phase of our operations. As a 
member of the Research’ Bureau Com- 
pensation Committee, I believe changes 
in agents’ compensation are inevitable. 
Pensions and non-vested service fees, 
rather than renewal commissions for a 
limited number of years, will probably 
become standard. 

“There are some leaders in our busi- 
ness however who feel that agents 
should be compensated on a salaried 
basis for no other reason than to justify 
greater control by the home office and 


managers over their facilities for dis- 
tributing life insurance. My greatest 
concern is that this trend of control 


and regimentation may lead us entirely 
off the trail we have been breaking 
towards making our business a recog- 
nized profession. 

“Isn’t it a fair question to ask 
whether the trend towards removing the 
independence of the underwriter is not 
due largely to the failure of those who 
are not temperamentally adapted to our 
business and fail to succeed because 
they are not capable of being their own 
masters? The successful underwriters 
I know, and those I have established in 
the business during my field experience, 
would be highly insulted and rightfully 
indignant to be told they are servants. 
They correctly insist that their occupa- 
tion is entitled to the freedom and dig- 
nity of an independent profession. They 
want to be in business for themselves. 

“We recently completed a very exten- 
sive study of the experience background 
of the one hundred leading agents of 
our company on paid business in 1943. 
Every man in this group stated that 
the reason he changed his occupation 
in favor of our business was because at 
the time he was economically or voca- 
tionally disturbed, had reached a salary 
ceiling or concluded there was no pos- 
sibility of future advancement. The 
average income this group received in 
their former occupations immediately 
prior to entering our business was 




















ed viek 
ele (Mackay 











ONE REASON 
A TRIPLE PROTECTION POLICY 


$30,000 INSURANCE 
WITH 10,000 BASIC POLICY 
AND 20,000 TERM RIDER 


Write F. L. Maste, Superintendent of Agencies, for complete details 


Security MUTUAL LIFE 


INSURANCE COMPANY 


INCORPORATED 1886 


Binghamton, New York 


FREDERICK D. RUSSELL, PRESIDENT 


LIFE...ACCIDENT...HEALTH 








HENRY R. POTT DEAD 

Henry R. Pott, a leading agent in the 
John A. Ramsay Agency, Connecticut 
Mutual, Newark, died at his home in 
East Orange last week. Mr. Pott, a 
graduate of Muhlenberg College, was 
associated with the Connecticut Mutual 
for twenty-five years and a member of 
the Ramsay Agency since its inception. 
He is survived by his mother, Helena R. 
Pott, of Lebanon, Pa., his widow, Eliza- 
beth M. Pott, two daughters, Mrs. 
Howard Junker of Canton, N. Y., and 
Mrs. Weldon Brittingham of Lewes, 
Del., and three grandchildren. Mr. Pott 
was a member of the Life Underwriters 
Association of Northern New Jersey and 
the Pennsylvania Society of New Jersey. 





ST. LOUIS CLU OFFICERS 


At the annual meeting of the St. 
Louis chapter, CLU, the following offi- 
cers were elected: president, Glen A. 
McTaggart, The Prudential; vice presi- 
dent, Campbell Alexander, Penn Mu- 
tual Life; secretary-treasurer, Richard 


H. Bennett, Reliance Life. These three’ 


officers comprise the executive commit- 
tee of the chapter. 





$191.00 per month. The average monthly 
income in 1943 of this same group of 
one hundred leading agents on _ paid 
business with our company was $1,044.” 








GAYLE PRATHER’S NEW POST 


Commonwealth Life Field Supervisor 
to Head Company’s Agency 
in Jackson 

Gayle Prather, field supervisor for the 
Commonwealth Life, Louisville, has 
been promoted to manager of the com- 
pany’s Jackson, Miss. agency, according 
to William R. Davis, III, administrative 
director. Mr. Prather will have juris- 
diction over the company’s Ordinary 
agency operations in the entire state 
of Mississippi. 

Mr. Prather, a school teacher and 
bank executive for twenty-four years, 
represented the Commonwealth during 
much of that period as a_ part-time 
agent, and in 1930 he came into the 
home office in a supervisory capacity 
and has continued as field supervisor 
until the present time. In addition to 
his other duties, Mr. Prather acted as 
educational director of the company 
from 1941 to 1943, taking an active 
part in its agency training program. 





UNION MUTUAL LIFE GAINS 

Paid business of the Union Mutual 
Life, Portland, Me., for May showed a 
gain of 35.11% over May, 1943. The paid 
business for the first five months of 1° 
showed an increase of 12.43% over ‘ic 
corresponding period a year ago. 
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HARRY GARDINER, GENERAL AGENT 


JOHN HANCOCK MUTUAL LIFE INSURANCE COMPANY OF BOSTON, MASS. 
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RENDER 
HANCOCK: FULL LINE SERVICE 
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Our line of policies for children 


one month of age and older is 


helping parents and grandparents 


to lay a foundation of financial 
reality under their plans for 


. / . 
Americas new generation. 


LIFE INSURANCE COMPANY 


SPRINGFIELD »- MASSACHUSETTS 


stetgitelate! f Perry, President 








Page 12 


June 23, 1! 








Acacia Agents Brought 
Under Sccial Security 


BY AMENDMENT TO CONTRACTS 





President William Montgomery Tells 
Field Force Employe Relationship 
Adds to Retirement, Other Benefits 
In a letter to the field force of Acacia 

Mutual President William Montgomery 
announces that all agents of the com- 
pany will be brought under Social Se- 
curity by means of an amendment to 
the existing agents’ contract ,form es- 
tablishing by agreement the relationship 
of employer and employe. In other re- 
spects the contract remains unchanged 
and the method of compensation is not 
affected. Effective July 1, all agents of 
the company, regardless of how compen- 
sated, will be under the old age and 
survivorship provisions of the Social Se- 
curity Act. This is the first company so 
far as is known to take such action. 


This step was agreed upon after con- 
sultation with the company’s field ad- 
visory committee at a recent meeting at 
the home office. In making the an- 
nouncement, President Montgomery 
said, “In our opinion nothing would con- 
tribute more to the attractiveness of 
field work, the permanency of agency 
employment and the happiness of the 
men in their work than to bring the 
field men into the relationship of em- 
ployes, to have agency compensation 
based upon permanency of employment 
and to give the men the assurance that 
as they grow older they will have the 
security and peace of mind so much de- 
sired by every worker today. 

“Because we did not hesitate to leave 
the beaten path, you have had for many 
years, under the very liberal provisions 
of your agent’s contract, all of these 
advantages now being sought by the 
agents of the other companies, with the 
single exception of Social Security. 
There is no agency contract in the land 
today that enables a man to build so 
soundly and so well for the future as 
the monthly income contract which we 
adopted in 1923. In addition to its life- 
time, steadily growing income, it has 
given added security through liberal dis- 
ability and death benefits and the Re- 
tirement Plan, in which the company 
has matched your deposits dollar for 
dollar.” 





Pittsburgh Ass’n Installs 
Newly-Elected Officers 


The newly-elected officers of the 
Pittsburgh Life Underwriters Associa- 
tion were installed last week. The offi- 
cers are Norbert H. Weidner, Reliance 
Life, president; L. Kent Babcock, Jr., 
\etna Life, and C. Brainerd Metheny, 
Fidelity Mutual, vice presidents; Harold 
S. Brownlee, Equitable Life of Iowa, 
treasurer. The new directors are W. W. 
Barry, Sun Life of Canada, elected for 
one year; Edwin A. Coyle, Massachu- 
setts Mutual, two years; Maurice B. 
Cohill, Equitable Life Assurance So- 
ciety, Charles R. Gies, Penn Mutual 
Life, Herbert H. Linn, The Prudential, 
Robert A. McKean, Jr., Berkshire Life 
and M. Jay Ream, Mutual Benefit Life, 
three years. 


MAY SALES AT ALL- TIME HIGH 


New business reported by the Business 
Men’s Assurance established a new all- 
time high for May sales since the com- 
pany was organized. It was the seven- 
teenth consecutive month in which an 
all-time high monthly record was es- 
tablished and the fortieth consecutive 
month of increase over the correspond- 
ing period of the previous year. New 
paid life insurance sales for the first 
five months were $15,060,251 compared 
to $10,844,482 last year, or an increase 
of 39%. Combined sales of life and ac- 
cident and health insurance show an 
increase of 47% for the five-month 
period. If all premiums had been ap- 
plied to life insurance this would rep- 
resent the equivalent of $25,965,950. 
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“How Much and What Kind 


of Life Insurance Should I Own?”’ 


That is the title of the latest addition to the 
Personal Economics series for the use of Connecti- 
cut Mutual agents. It explains by example what 
life insurance really is and does. It will be used in 
connection with programming, particularly. 


with the Company’s “Minimum Plan of Living” 


There are ten books, now, in the Personal Eco- 
nomics series. These are simple, low-pressure 
explanations of life insurance and its application. 


They are “designed to help the salesman sell”’. 


LIFE INSURANCE COMPANY © Hartfos 


Plans L. A. A. Chicago Mee. 


GEORGE PEASE 


The North Central Round Table of 


the Life Insurance Advertisers Associa- 
tion will be held July 10 and 11 at Edge- 

\.ater Beach Hotel, Chicago, it has been 
eareuest by Bart Leiper of Provident 
Life and Accident, who is president of 
L. A. A. He also announced that gen- 
eral chairman for the event will be 
George Pease, of Equitable Life of 
Iowa. Members of Mr, Pease’s commit- 
tee will be O. R. Tripp, treasurer Minis- 
ters Life and Casualty; Clyde W. Fer- 
guson, manager Sales Promotion Divi- 
sion, Union Central Life; Robert S. 
Walstrom, advertising manager Conti- 
nental Assurance; and Kenneth K. 
Wunsch, editor Northwestern National 
Life. 


S. E. Coleman’s Penn Mutual 
Home Office Agency Post 


Sidney E. Coleman has been appointed 
unit manager for the Home Office 
Agency, Penn Mutual Life, of which 
Joseph H. Reese is general agent. He 
takes over the unit formerly managed 
by William F. Lee, CLU, who has been 
gar ye any a Lieutenant (j.g.) in the 

«Navy. The unit produces over 





r a 
“hss a year. 


Coleman went with the Penn 
Mutéal in 1922 as an underwriting clerk 
in the home office. In 1925 he went into 
sales work in the Home Agency and has 
been one of the agency’s consistent per- 
sonal producers, each year writing over 
a quarter of a million. 


A. W. MANSFIELD MADE MGR. 

Announcement has been made of the 
appointment of Allan W. Mansfield as 
manager of the life department of Gold- 
thwaité,” Preston & Olmstead, Inc. 
Springfield, Mass., general agents of the 
Travelers. Mr, Mansfield has been an 
assistant manager at the Hartford 
branch office of the Travelers. He 
served formerly as assistant manager at 
the company’s branch office at Boston 
and as manager of the Springficld 
branch. The Goldthwaite, Preston & 
Olmstead Agency has represented te 
Travelers for more than seventy-!iv' 
years. 


OKLAHOMA AGENTS ELECT 








33 Joseph J. Venters, The Prudent ul, 
Enid, Okla., was elected president 01 


the Oklahoma Life Underwriters As 

ciation at the annual meeting held /:s 
week in Tulsa. He succeeds ane [.m- 
mert, Northwestern Mutual Life, Tw!>a. 
Other officers elected are James bo 
Equitable Life Assurance Society, M«s- 
kogee; Stanley Bryan, Atlas Life, Law- 
ton, second vice president; M. P. Jo 

son, Fidelity Mutual, Tulsa, third vice 
president. The secretary-treasurer '0 
the coming year will be named when (ie 
new administration assumes o/ice 


July 1 
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Officials of Sun Life 
Give Dinner to Branch 


SOON RETIRING FROM COMPANY 








Tribute to Veteran Given by Associates, 
Commissioners and Other Friends 
at Montreal Affair 





Charles Stephen Vaughan Branch, 
vice president of the Sun Life of Mon- 
creal,’ who is on eve of retirement and 
who has served that company more than 
fifty years (a record approximating that 

‘ Arthur B. Wood, president of the 
Sun Life) was guest of honor at a 





C. S. V. BRANCH 


vrivate and. informal testimonial dinner 
viven by officers of the company at Uni- 
versity!Club in Montreal. At the dinner 
he »was ‘the recipient of a gift and of 
tributes::from his many friends in the 
insurance world. The presentation was 
made by E. A. Macnutt, vice president 
and treasurer of the Sun Life, and the 
speech of the evening was given by 
President Wood. Owing to the war and 
diffeulties of travel the list of guests 
was.,confined mainly to Mr. Branch’s 
colleagues and some close friends in 
Montreal. 
Mr. Branch is well known throughout 
the United States because of his close 
contacts with officials of other insurance 
companies and with the Insurance Com- 
missioners in many states. He has long 
been a popular figure at conventions of 
the Commissioners. During the course 
of the evening at the dinner tributes re- 
ceived from Insurance Commissioners 
were read by the chairman, Mr. Wood, 
referring to his long and loyal service to 
the Sun Life and to his high standing 
imong all those with whom he came in 
contact. He is one of the best liked 
ficials the Sun Life has ever had. 
Sound judgment, tact, ability to help 
ihers and a most comprehensive knowl- 
cdge of the insurance business have 
en some of his outstanding qualities. 
Born in British West Indies 
Born in Montserrat, B.W.L, Mr. 
branch was educated at Denstone Col- 
c, Staffordshire, England. His insur- 
e experience has been this: clerk, 
Life at head office, 1891; manager 
British Columbia, Vancouver 1896; 
nager for- Mexico, Mexico City, 1908; 
lager, Philadelphia, 1909; assistant 
retary, Sun Life, 1915; second vice 
resident, 1932. He is a member of 
tcse clubs: St. James, Royal Montreal 
lf, Royal St. Lawrence Yacht, Cana- 
n, Montreal; and Jericho Country 
| Vancouver, Vancouver. 








‘he aggregate life insurance owned 
’ Americans is now 25 billion dollars 
‘ove the 1939 total, indicating the de- 
‘mination of the American people to 
rk out their own future security 
‘tough individual efforts. 








Phoenix Promotions 
(Continued from Page 5) 


part in the development of the present 
direct mail sales plan which has been 
outstandingly successful for the com- 
pany. In 1932 he was advanced to agency 
secretary with increased responsibilities 
in the administration of agency affairs. 
He is a graduate of Wesleyan Univer- 
sity. 

Both Mr. Holland and Mr. Skiff are 


among a group of Hartford business 
men serving as volunteer medical aides 
at the Hartford Hospital during the war 
emergency. 

The appointment of Reuel S. Kaighn, 
formerly supervisor of sales promotion, 
as manager of sales promotion was also 
announced by the company. Mr. Kaighn, 
who joined the Phoenix Mutual in 1932 
was promoted to supervisor of sales pro- 
motion in 1936. He is a graduate of the 
Wharton School of Finance and Com- 
merce at the University of Pennsyl- 


T. Wm. Kell Named General 
Agent for Manhattan Life 


Thomas Wm. Kell, Alliance, Ohio, has 
recently been appointed a general agent 
by the Manhattan Life of New York. 
Mr. Kell was associated with the John 
Hancock as assistant 


manager since 
1937, and before that as an agent. 


Mr. 
Kell is a member of the Elks Club of 


Alliance, and president of the 
Lions Club. 
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**AcactA, as is well known, has not followed the beaten path 
along which mutual life insurance generally has been conducted. 
We have made many innovations and have not hesitated to pio- 
neer or depart from the orthodox methods and plans. 
from the pen of William Montgomery, covering his 50 years as 
directing head of Acacta. 

Read this thrilling story of trials and troubles overcome—of 
courage and vision unmatched in the history of American life 
insurance—of the building, stone on stone, of an amazing in- 


A post-card request will bring it to you. 


ACACIA MUTUAL 


INSURANCE COMPANY 


Home Office: Washington 1, D.C. 
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Life Insurance Service to Mankind 


Must Be World-Wide, Says Dr. Avrack | 


Life insurance is, and must continue 
to be, a service to mankind regardless 
of geographical boundaries, declared Dr. 
J. Albert Avrack, president and 
medical director, States Life, 
New York, in his “W orld- 
Wide Underwriting” mem- 
bers of the medical 
Life Convention, at the opening session 
of the thirty-third annual meeting at 
the Edgewater Beach Hotel, Chicago, 
In opening his remarks he 
that 
this 


vice 
United 
address on 
before the 


section, American 


yesterday. 


expressed regret the opportunity 


for him to, discuss overwhelming 
and boundless subject comes in the midst 
tragic, three-dimensional, global 
war and that the 


many instances, had prevented him from 


of a 


war conditions, in 


obtaining accurate and recent statistical 
data. 

At the conclusion of his paper and the 
interesting discussions thereon by Dr. 
R. C. Montgomery, medical officer, Man- 
ufacturers Life, Toronto, Ontario, and 
Dr. J. Travenick, medical director, Occi- 
dental Life of California, Los Angeles, 
there was shown through the courtesy 
of Dr. Avrack colored motion pictures 
taken in Hawaii, the Orient and the Far 
East. : 

Pointing out that it was obviously 1m- 
possible to adhere to his subject’s broad 
scope, he said that he would only at- 
tempt a brief discussion with regard to 
morbidity, mortality, medical facilities, 
medical education, ratio of physicians to 
population and other matters of general 
interest to the life insurance company 
medical directors and underwriters as 
they apply to the countries under dis- 
cussion. 

Need Abroad for Coverage in 
American Cos. 

“Life insurance is an integral part of 
every country’s need,” Dr. Avrack said. 
“There is very definite need abroad for 
life insurance coverage in American 
companies. The United States Life has 
had its difficulties as one of the all too 
few life insurance companies in this 
country to study the means and pro- 
vide the protection for life insurance 
abroad. Life insurance,.as one of the 
greatest industries of our times, has un- 
limited possibilities in this field. 

“We must agree that the future is, 
after all, but what we make the present, 
influenced by past experiences. This is 
especially true of life. It 1s the very 
foundation upon which life insurance 1s 
constructed. By the same token, we 
must appraise the far reaching advance 
which will come out of this global war 
with regard to better understanding of 
distant countries brought ever closer by 
modern transportation. This world is 
now being welded together so that dis- 
tance will be no object in the near 
future.” 

He added, that this means that life 
insurance, as always, will have a great 
part to play in the world’s progress after 
the war. “This means also that we 
should not try to do tomorrow’s job 
with yesterday’s tools,” he continued. 
“These are fast changing times. In spite 
of greater government control, there 
will be a definite need for free enter- 
prise to pay the bill for public works 
and social progress after the war. 
Changes that we are now experiencing 
are not new. Such changes have oc- 
curred in the past and will occur again. 
Life is a continual struggle accompanied 
by change. Those who are pliable and 
can change will survive. This means we 
must be resilient to change.” 

He observed that the life insurance 
companies of the United States have 
never shown any great inclination to 


write life insurance in foreign countries, 
adding that today there are few Ameri- 
can companies operating outside the con- 
tinental limits of the United States. 
Several Canadian companies, however, 
have a fairly large life insurance port- 
folio overseas. In this connection he 
brought out that the countries chosen 
by the United States and Canadian com- 
panies operating in the foreign field are 
generally more stable and consequently 
there is less risk of disturbance to for- 
eign corporations in such countries. 


Post-war Expansion 


“There is a very legitimate need for 
life insurance coverage in American 
companies by persons in foreign coun- 
tries,” Dr. Avrack continued. “After the 
war there will be an expansion in this 
direction because it is likely that the 
United States will take a leading part 
in international affairs. Isolation is gone 
and we must build our future together, 
aiding each other—but not exploiting 








DR. J. ALBERT AVRACK 


each other. Some of this business abroad 
originates right here in the United 
States by persons going to foreign coun- 











WE ARE A CO-OPERATIVE 


5 oem we hear a great deal about ‘‘co-operatives”’ 
operating in many fields. Farmers’ co-opera- 


tives, consumers’ co-operatives, co-operative banks 
. all based on che sound principle of reducing 


ultimate consumer costs by group action. 


Mutual life insurance companies were among 
the earliest of the co-operatives. They were origi- 
nated and still function solely for the benefit of their 
members . . . that is, cheir policyholders. 


For one hundred years the State Mutual has 
been operating on the co-operative basis. No one 


profits from its operations except the policyholders 


themselves. 


State Mutual Life 
Assurance Gompany 


OF WORCESTER, MASSACHUSETTS 
INCORPORATED 1844 


Strong with the Experience of 
One Hundred Successful Years 











tries on business either temporarily , 
permanently. These applicants prefer j; 
surance in a United States compam 
Also a great deal of business is d. 
veloped abroad by American agencies » 
the lives of foreign residents in th: 
countries. 
foreign countries often desire that th: 
insurance be placed in American co 
panies because they believe that 
companies are more stable than th 
domestic carriers. Whatever the reas 
the ever increasing need exists 
American life insurance abroad, 
though the war has disturbed a la; 
portion of transactions of this charac; 
temporarily.” 

Dr. Avrack also brought out tha: in 
recent years, the governments of all 
countries have finally awakened to tive 
realization that the health of the peonle 
is essential to their welfare, strength a-¢ 
happiness. “This means stability and so- 
curity of a nation,” he continued. 
“Health and longevity means mannower 
The medical profession and the life in. 
surance fraternities welcome this awl:- 
ening in countries all over the world to 
provide public health and protection as 
one of their fundamental and essential 
activities.” 


Loh 


Writing Foreign Business 


Touching on the problems entailed in 
writing life insurance business in for- 
eign lands, Dr. Avrack said that cnch 
underwriting requires the same diag- 
nostic measures of inspection, percussion 
and auscultation as applied to our ordi- 
nary domestic business and in addition 
seasoned experience and direct contact, 
also essential for proner underwriting 
in the domestic field. He admitted that 
it may be more difficult to understand 
existing peculiarities of applicants in 
foreign, countries. 

In 1936 the United States Life de- 
cided to expand its foreign business, 
Dr. Avrack as its medical director real- 
ized the need for cooperative, qualified 
and trustworthy examiners. He also 
concluded that if all of the American 
companies doing business in any given 
country should combine their efforts to 
choose and train physicians in such 
places as good insurance examiners, all 
the companies would derive a great 
mutual advantage. Other companies 
were receptive to this plan and details 
were finally worked out so that today 
the Sun Life, Manufacturers Life, Con- 
federation Life, Canada Life, Crown Life, 
Imperial Life, Pan-American Life, Asia 
Life and United States Life have in the 
establishment of the International Medi- 
cal Directory of Foreign Examiners a 
dependable source for examiners in their 
foreign fields. 

Dr. Avrack said that before the war 
this directory contained the names, ad- 
dresses, qualifications and other pert- 
inent information of 8,200 foreign medi- 
cal examiners in almost every part of 
the world, exclusive of the United States, 
Canada and Europe. At various times 
he had visited a number of foreign lands 
and during the course of his talk he gave 
some interesting experiences in the Ter- 
ritory of Hawaii, South America, China, 
the Philippine Islands and other parts 
of the Orient and Far East. 

In conclusion, Dr. Avrack expressed 
the belief that the future of “World- 
Wide Underwriting” of both domestic 
and foreign business, as a fast growing 
and competitive enterprise, is very prom- 
ising. The business of life insurance 
could not have attained its present doml- 
nance without a policy of energetic, ior- 
ward-looking research with corres)ond- 
ing evolutionary advance, “In human 
progress, things do not just happen— 
they are made to happen,” he said. 
“Taken as a group, the life insurance 
companies of the United States and 
Canada, in whatever countries they OP- 
erate, have acquired a stamp of charac- 
ter that is recognized far and wic2 45 
a guarantee of fidelity in the disciiarge 
of their. obligations and responsi!) lity, 
he continued. “I am sure that this repu- 
tation will bear fruit in the ever-cioser 
welded world of the not too distant 
future.” 


Likewise, natives of thoe» 
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Ontario To Keep in Force 
Service Men’s Insurance 


Toronto.—The Ontario legislature has 
enacted the “Active Service Life Insur- 
ance Protection Act.” It provides that 

member of the forces ordinarily resi- 

+ in Ontario or his beneficiary or one 
‘his dependents may apply to the “Ac- 

e Service Life Insurance Protection 

ard” for protection of his life insur- 

ce against lapse for non-payment of 

emiums, ; 
if it is demonstrated that the in- 
bility of the insured to pay his life in- 

‘ance premiums “is attributable to the 

+ that he is a member of the armed 

ces,” the board is empowered to 
lesignate the policy or policies (not ex- 
eding a total of $10,000 of insurance) 
hat are entitled to the protection of the 

Where a policy is designated the 
rovinee will pay the premiums that be- 
ne due on it. The life insured will be 
iged to repay the premiums to the 
province, together with interest at three 
per cent, and if he does not repay them 
the amount owing to the province will 
he deducted by the insurer from any 
claim paid while the policy is under 
protection and the mount so deducted 
naid over to the province. If at the end 
of the period of protection the policy 
has not become a claim, the amount ow- 

to the extent of the cash surrender 
value of the policy, will be paid by the 
insurer to the province and the amount 
so paid will become a charge against the 
policy. 

The act, as interpreted by R. Leighton 
Foster, general counsel of Canadian Life 
Officers Association, applies to policies 
in force on a premium paying basis at 
the time application is made for protec- 
tion and only to policies which do not 
contain a war clause. The act does not 
apply to group insurance. The Active 
Service Life Insurance Protection Board 
is to consist of a county or district court 
judgé, a person chosen to represent 
servicemen and an official of the depart- 
ment of insurance. 

The act is to come into force upon 
proclamation. It is understood the Do- 
minion government is giving considera- 
tion to similar legislation. According to 
Mr. Foster, “the Dominion’s action 
probably will influence Ontario’s decision 
as to wether or not to proclaim the act 
in force.” 





EQUITABLE IN FORCE GAINS 





Ordinary Insurance for May Shows 
Largest Increase Since 1930; Up 
136.9% for Year to Date 
The net increase in Ordinary insur- 
ance in force of the Equitable Life As- 
surance Society for May amounted to 
$23,613,380. This is the greatest increase 
for any month since July, 1930. For the 
first five months of the year, the Ordi- 
nary insurance in force shows an in- 
crease of $93,820,411. This is $54,211,902 
greater (136.9%) than the gain effected 

in the first five months of 1943, 
The total insurance in force, Ordinary 
nd Group, as of June 1 is $8,603,191,327, 
in all-time high, and represents a gain 
$463,104,624 since June 1, 1943. The 
tal new paid Ordinary insurance so 
ar this year is 41.6% greater than tot 
© corresponding period of last year, 
( the average new paid policy this 
r is $3,595 compared with $3,010 for 
same period of last year. Forfeitures 
surrenders show a drop of 20.1% 
29.6% respectively compared with 
first five months of last year. 


fal 


ARKANSAS ASS’N OFFICERS 
hoster A, Vineyard, CLU, of Campbell 
Vineyard, general agents, Aetna Life, 
elected president of the Arkansas 
te Life Underwriters Association, at 
annual meeting held recently in 
‘tle Rock, in connection with the as- 
lation’s sales congress. Harry B. 
wn, assistant general agent, Allan 
‘es Agency, Penn Mutual Life, was 
ei vice president and Caughey E. 
Union Central Life, Little Rock, 


is ‘elected secretary. 


Ins. Librarians Hold 
Their Annual Meeting < 


SEE PHILADELPHIA Linranies 





Hear M. Albert Linton, Irvin Bendiner 
and Florence Bradley; Discuss In- 
dustrial Arts Index 





Irvin Bendiner, life insurance man, 
attorney and author, spoke on “Your 
Life Insurance and Taxes” before the 
combined insurance and social science 
groups at the Special Libraries Associa- 
tion’s meeting. in Philadelphia on June 
20. Dorothy F. Schoell, managing direc- 
tor of the Philadelphia Housing Asso- 
ciation, also spoke. 

On June 19 a number of the insurance 
leaders in Philadelphia were guests of 
the insurance librarians at their first 
general session, speaker being M. AIl- 
bert Linton, who discussed “Social Se- 
curity—Today &’and Tomorrow.” An open 
house was held at the Carl Schurz 
Memorial Foundation and the Ameri- 
can Philosophical Society. 

At the meeting of the insurance group 
Angelica Blomshield, New York Life, 
reported on “Industrial Arts Index Sub- 
ject Headings,” placing particular em- 
phasis on those pertaining to war sub- 
jects in an effort to make all the insur- 
ance group members more conversant 
with the Index. A representative of the 
Industrial Arts Index attended the 
meeting to hear conclusions of the 
group and to offer his own opinion on 
this subject. 

Florence Bradley, librarian Metropoli- 
tan Life, talked on “Public Libraries— 
What We Can Do For Them.” On June 


’ signed and will be succeeded by 


sy: M. WAGONER APPOINTMENT 





X Northwestern Mutual Names Successor 
. A. Crooks, Retiring General 
Agent at Boise 

After thirty years as general agent 
of the Northwestern Mutual Life at 
Boise, Idaho, E. A. Crooks has re- 
Ray 
M. Wagoner, according to an announce- 
ment by Grant L. Hill, director of agen- 
cies, Mr. Crooks resignation becomes 
effective June 30. 

Since entering the life insurance busi- 
ness seventeen years ago as a special 
agent for the Northwestern Mutual in 
Boise, Mr. Wagoner has been a consis- 
tent producer and a leading agent there. 
He has been prominent in civic and 
other community affairs, being a past 
commander of the American Legion, 
member of the State Veterans Welfare 
Commission, trustee of the Boise School 
District, active in the Boy Scout move- 
ment and the Community Chest. He is 
a past vice president of the local Life 
Underwriter Association, chairman of 
the State Underwriters War Bond Com- 
mittee and county chairman of the Pay- 
roll Savings Division. 

Mr. Crooks also started his life insur- 
ance career as a special agent for the 
Northwestern Mutual in Boise, and later 
was appointed general agent there. Be- 
cause of his health he has asked to be 
relieved of organization and manage- 
ment duties. He will continue with Mr. 
Wagoner as a personal producer. 





Mutual and Provident Mutual. Im- 
proved library procedures, with stress 
on location of insurance’ material 


through the cataloguing of it, were dis- 





20 visits were made to libraries of Penn cussed on Wednesday afternoon. 
‘ 
LITTLE HUMAN TOUCHES MAKE THE GREAT INSTITUTION 


“Of course not,” 
insurance now.” 


not get it again—ajfter the war?” 


amazed doctor. 


ANSWER: 








The Story of the 
Army Doctor’s Dilemma 


The army doctor was about to go overseas in the service of his country. 
Before leaving, he said to his wife... 


“My dear, I cannot pay for all these policies on my army salary.” 
she replied. 


“But I must keep up all my other insurance I can. Suppose I can- 


The question haunted him—what to do? Could he afford even one 
of the four large policies he had taken out all at the same time four 
years earlier? And if he could, which? 

He saw his life insurance agent. To his surprise, he learned that 
one of those four policies would keep him insured four more years 
without taking one cent from his army pay. 

“How is that possible?” he asked. 

“I told you, when you bought this policy, that this company gave 
you very liberal cash values even on your first premium. That makes 
it so valuable now. That carries your insurance for such a long time!” 


“And all because of the high cash and loan values?” asked the 


“That’s right,” said the agent. “Your policy will ‘support itself 
for the next four years, even if you are at war.” 

“Well,” the doctor exclaimed, greatly relieved, 
is in need, he has something when he has your policy!” 


QUESTION: Which life insurance company gives the policyholder a 
high cash value, even on the first year premium? 


THE MUTUAL BENEFIT LIFE 
INSURANCE COMPANY 


NEWARK, NEW JERSEY 


(FROM OUR NEW SERIES OF ADVERTISEMENTS IN FORTUNE MAGAZINE) 


“Besides, you have your army 


“when a man 














Consulting Actuaries 
Woodward, Ryan, 
Sharp & Davis 


41 PARK ROW, NEW YORK 
Telephone BArclay 7-4443 








HAIGHT, DAVIS & HAIGHT, Ine. 
Consulting Aemartes 
soe aaa 


Omaha Kansas City 








HERMAN REINIS 
Brooklyn General Agent 
The Manhattan Life 


(Founded 1850) 
50 Court St. MAin 4-7951-2-3 

















Life Policyholder Funds Up 
Billion in First Quarter 


With the purchase of $600,000,000 of 
securities and mortgages in March, total 
holdings of these investments by the life 
insurance companies reached $33,320,000,- 
600 at the end of the first quarter, it was 
reported by the Institute of Life Insur- 
ance. This represents a net increase of 
$1,050,000,000 in the quarter. “Holdings 
of U. S. Government securities rose $1,- 
100,000,000, or slightly more than this over- 
all gain,” the Institute said. 

“This resulted from portfolio shifts dur- 
ing, the quarter as the life insurance com- 
panies participated heavily in the Fourth 
War Loan. The only holdings other than 
U. S. Government securities to show in- 
creases were public utility bonds and mis- 
cellaneous stocks, the former rising $100,- 
000,000 and the latter $20,000,000. Pur- 
chases were made for all portfolios, main- 
taining tite financing aid to production 
and distribution on the home front, put 
maturities and sales more than offset the 
purchase in most cases. Likewise, pur- 
clases of $210,000,000 of new mortgages 
tell short by $60,000,000 of maturities and 
prepayments, the latter being an important 
factor today.” 

In March, as in the quarter, U. S. Gov- 
emmment securities constituted the greater 
part of purchases, $35,000,000 March ac- 
quisitions bringing the quarter’s purchases 
to $2,140,000, 000. Mortgages were second 
in importance, March purchases of $90,- 
000,000 bringing the quarter’s acquisitions 
to $210,000,000. 


U. S. Life Paid- hee Business 
Shows Increase of 45% 


Total new paid for business written 
by the United States Life, New York, 
during the first five months of 1944 rep- 
resents an increase of 45% as compared 
with the similar period last year, accord- 
ing to an announcement by Mansfield 
Freeman, president. In making the an- 
nouncement, Mr. Freeman said, “Part of 
the substantial gain made during the 
first five months of 1944 is due to the 
special coverage which this company has 
been able to arrange for individuals and 
groups who are engaged in fighting for 
liberation and freedom in various parts 


of the globe.” 

The James F. MacGrath Agency, New 
York, is leading the field in domestic 
paid-for production for the first five 
months of 1944, while Dascit Under- 
writers, Inc., leads the domestic field for 
Ordinary paid-for business during the 
month of May. 


KALAMAZOO ELECTIONS 
Lloyd Kurtz, John Hancock, has been 
elected president of the Kalamazoo Life 
Underwriters Association for the coming 
year. Other new officers are N. E. 


Follett, Monarch Life, vice president and 
William 
Life, 


Kozar, Western and Southern 
secretary-treasurer. 
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Spinning Wheel 


Tomorrow morning 


look TWICE! 


When you shave tomorrow 
morning, take another look at 
the man in the mirror. 

7 

Ask him if he is buying a// 
the War Bonds he can, inquire 
whether he is giving blood to 
the Red Cross as well as money, 
and find out if he’s doing every- 
thing he can to help win the 
war. 


If you think he zs, remind 
him that the next best thing is 
to work hard at his own job. 
For life underwriters can help 
win the peace by persuading 
people on the home front to 
buy their post-war security now. 


New England Mutual’s Ca- 
reer Underwriters have already 
taken this advice to heart. In 
1943, a 30% smaller field force 
paid for 22% more business 
than in the previous year. This, 
to quote from the annual re- 
port, was ‘‘an average individ- 
ual production unquestionably 
the highest in Company his- 
tory.” 


New England 
Mutual 


Ly Insurance Company 


THE FIRST MUTUAL LIFE INSURANCE 
COMPANY CHARTERED IN AMERICA « 1835 














HEARD on the WAY 








A copy of Benjamin West’s famous 
painting of William Penn’s Treaty with 
the Indians has been acquired by the 
Penn Mutual Life in celebration of the 
300th anniversary of the birth of William 


treaty painting was reproduced ‘on every 
Penn Mutual policy head. From 1869 
to 1919 the company thus issued 649,613 
policies bearing the steel engraving and 
from 1919 to 1935 the 743,325 policies 





Copy, of Benjamin West’s Famous Painting Acquired by Penn Mutual 


Penn. West. a Philadelphian, painted 
the original picture in 1771 when he was 
in England as President of the Royal 
Academy of Fine Arts. The picture at- 
tracted wide attention because of the 
great fame of Penn’s successful dealings 
with the Indians at the time he founded 
the Province of Pennsylvania and be- 
cause the picture first showed Euro- 
peans what the Indians looked like. It 
was also notable because it showed his- 
torical personages in contemporary dress 
rather than the traditional Roman and 
Greek costumes. 

The painting was sold to the heirs of 
William Penn and it was later bought 
by the Pennsylvania Academy of Fine 
Arts. 

The Penn Mutual’s copy of the West 
painting was done by an unknown Eng- 
lish artist about a century ago. The 
company has a particular interest in the 
picture because during 66 years the 


carried it lithographically. In addition 
to these, there were issued about 700,- 
000 lithographed specimen policies. Thus, 
in ‘all, in the 66 years the Penn Mutual 
distributed over 2 million copies of this 
famous picture. 

West’s painting is one of the most 
widely known historical pictures. The 
original, on exhibition in Independence 
Hall, is seen by about one million vis- 
itors a year. It has been reproduced 
in engravings and lithographs on paper, 
on china, on linens, and on glass. At 
one time it was the regular custom to 
present every newly married Quaker 
couple with a print of this picture, pulled 
from the most famous original engraving 
published by John Boydell of London. 
Although popularly accepted, the picture 
has been responsible for a widespread 
misconception of the true appearance 
of William Penn. It represents him as 
an elderly, corpulent man whereas at the 


time of the Treaty Penn was actually, 
only 38 years old and slimly built. 
People have usually seen the pictu: 
in reverse since the engravers copied tl 
original faithfully but then reversed it i 
the printing process. The Friends Hi: 
torical Association recently published « 
elaborate monograph, written by Elle 
Starr Brinton, giving the story of tl 
remarkable painting by West with i: 
many reproductions in printed form. 





Herbert A. Hedges, president of t} 
National Association of Life Underwri 
ers, who was in New York City th 
week attending a conference at offic 
of that association, has completed 
unusually active year in addressing li 
underwriters association meetin: 
throughout the country. His last ta! 
to these associations was in Kansas. 
former officer of the marines, Mr. 
Hedges has one of the strongest pe 
sonalities of the men who have held t}:: 
post as head of the National Associat: 
He is an unusually effective speaker, 4 
man of sound judgment, and has mack 
a good impression everywhere. 

In recent weeks he has been asked 
at some meetings regarding position 0! 
the National Association towards AFL 
and CIO. His answer has been that the 
National Association does not oppose 
collective bargaining. 


Unele Franc:s. 





TRAVELERS APPOINTMENTS 


Two field assistants have recently 
been appointed in the Travelers life, ac- 
cident and Group departments. Herbert 
A. Webster, Group assistant in the Bos- 
ton office has been appointed field as- 
sistant for the three departments in the 
same branch. Harry Stevens Ficquette 
of Lake Hamilton, Fla.,. has been ap- 
pointed field assistant in the Jackson- 
ville branch office. 





MANHATTAN LIFE 13% AHEAD 

The Manhattan Life Insurance Co., 
New York, reports that its paid-for 
business for the first five months of 
1944 is 13% ahead of the same period 
of 1943. Insurance in force gained 14% 
over the same period last year. Total 
pong in force now exceeds $121, 


’ 





PRU WRITES SEAMPRUFE GROUP 
A Group insurance policy in the 
amount of $383,000 has recently been 
acquired by Seamprufe, Inc., New York, 
issued by The Prudential. Four hun- 
dred and eighty employes are now eli- 
gible for insurance in amounts ranging 
from $500 to $4,000. The policy was is- 
sued on the non-contributory basis. 








MANU 


COMPLETE BROKERAGE FACILITIES 


All Life, Endowment and Annuity Plans. 
Favorable Par. and Non-par. rates. 

Standard and Sub-standard risks. 

Facilities for handling large cases. 

Civilian Foreign Travel Coverage. 

Annuities — Single Premiums up to $100,000. 
Prompt and Efficient Service. 


INSURANCE IN FORCE, 727 MILLION DOLLARS 
(Including Deferred Annuities) 


ASSETS, 241 MILLION DOLLARS 


THE 


FACTURERS 


LIFE 


INSURANCE COMPANY 


Established 1887 
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EQUITABLE Educational _ . 
PROTECTS THESE TRIPLETS 


This picture of Bonnie, Bryan and Barbara Wilhite, triplet children of Mr. and 
Mrs. Lee Wilhite of Bakersfield, Cal., was taken on the first day they started for 
school. Mrs. Wilhite was a schoolteacher before her marriage and both she and her 
husband have a keen appreciation of the value of education in the world today. To 
safeguard this little trio during their growing up days, and with a longer look forward 
to the time when they will presumably be ready for college, their proud parents some 
months ago took out an Equitable Endowment Policy as a means of making financial 
provision for them. 


THE EQUITABLE LIFE ASSURANCE SOCIETY 
of the United States 


393 Seventh Avenue, New York |, N. Y. 





Thomas |. Parkinson, President 
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COMMISSIONERS CONVENTION 

As long as the Commissioners decided 
time anything in the 
suggested legislation for relief 
casualty 


not to prepare at this 
nature of 
of the serious situation in fire, 
and marine insurance growing out of the 
Supreme Court’s decision there is consid- 
erable satisfaction that suggestions are to 
insurance industry 


action by the 


be received from. the 
relative to a program of 
Commissioners to be decided not later than 
September 1 and which they hope will 
meet the present crisis. 

The committee of the insurance industry 


being organized for the Commissioners by 


W. E. McKell, vice president of American 
Surety and president of New York Cas- 
ualty, will be a representative one and will 


do everything it can to cooperate with the 
Mckell is an execu- 


tive in whom the entire industry has confi- 


Commissioners. Mr. 


dence. He is a former president of the 
New York Trade and among 
other affiliations and positions is president 


Board of 


of a fraternal. 

Neither the Commissioners nor insurance 
men who were at the Chicago convention 
take very seriously that part of the state- 
ment of the Chicago Convention that the 
Federal legislative committee of the Com- 
missioners will include “public hearings” 
in the pursuit of their study of the situa- 
tion now confronting state supervision and 
Reaction to the 


the insurance industry. 


‘public hearings” aspect is adverse because 


such hearings would get out of hand; 


might furnish occasion for radicals and 


others putting on some act to suit their 
would 


own purposes; and, furthermore, 


not be helpful. Bets that there will be no 


‘public hearings” range from 100 to 1 
down 
NATIONAL & H. ASSOCIATION 


PREPARES FOR FUTURE 
At its 
week at St 


gathering this 
National 
Accident & Health Underwriters 


fifteenth annual 
Louis the Associa- 
tion of 
gave serious attention to problems of the 
future. Many of the leaders in the or- 
ganization believe that this meeting marks 
the turning point in the career of the 


National 
future development into a strongly united 


Association, They visualize its 
with 
Association of Life Under- 
National 


national body on a par in prestige 
the National 
writers and the Association of 
Insurance Agents, 

That this objective has a good chance of 


indicated by FE. H. 
chairman of the National’s plan- 


achievement was 
Mueller, 
ning committee, 
tious program to the meeting that is backed 


who submitted an ambi- 


Immediate devel- 
opment and strengthening of membership 
in the present local clubs is the No. 1 
formed, 
individual memberships greatly increased. 
At present National Association has about 
forty locals and eighty associate company 
This activity will be under di- 
rection of a newly appointed full-time bus- 
iness manager with title of executive vice 
president, if the planning committee’s re- 
port is fully approved. 


up by financial pledges. 


goal, New associations will be 


members. 





Capt. Raymond M. Walsh of Long Is- 
formerly with marine depart- 
American Foreign Insurance 
Association, was given almost a_ half 
page story in New York Daily News 
Tuesday because of his feat in being the 
first American to shoot down a new 
robot bomb. Capt. Walsh had just taken 
over one of the new airstrips in France 
and was nearing home on his flight to 
England when one of Hitler’s new mes- 
sengers of hate flashed by. In his P-47 
Thunderbolt he slid in behind the robot 
and succeeded in hitting it. The robot 
plane fell into the sea. 
x * 
William E. Meissner, 


America’s transcribing 


land City, 
ment of 


head of North 
department, at 


the head office in Philadelphia, has com-. 


pleted thirty years of service with the 


Co. 


* * * 
Doris Ellen Jamison, daughter of 
George S. Jamison, secretary Glens 


Falls Insurance Co., and Corporal James 
D. Sowdon of Hastings on Hudson, N. 
Y., are to marry. Miss Jamison is a 
graduate of Penn Hall, Chambersburg, 
Pa., and New York School of Interior 
Decoration and is a junior in College of 
Arts and Sciences, Cornell University. 
Corporal Sowdon is a graduate of Col- 
lege of Engineering, Cornell. 
x *  * 


Charles T. Hughes, Lipscomb agency, 
Penn Mutual Life, Louisville, has been 
honored with the Silver Beaver Award, 
highest award of the Richmond Boy 
Scouts, for distinguished service to 
boyhood. 

x Ox * 


Audrey Brady, who is the 12-year old 
daughter of Daniel J. Brady, assistant 
secretary, United States Life, in charge 
of its accident and_ health department, 
has been awarded the achievement 
medal annually awarded by American 
Legion Post No. 246 of Baldwin, Long 
Island, for being the “best all-round 
youngster of 1944” in the Coolidge 
School of Baldwin. Audrey, who will 
enter junior high school next Septem- 
ber, excelled “in scholarship, courage, 
character, service and companionship,” 
in the opinion of Legion Post No. 246, 
and she received $250 in war bonds for 
her achievement. 


Left to right: 





J. Albert Woods, Cecil Woods and John A. Witherspoon. 


J. Albert Woods, pres‘dent of the Chilean Nitrate Sales Corporation, New York 
City, is shown in accompanying picture while visiting his brother, Cecil Woods, 
president of the Volunteer State Lite, with John A. Witherspoon, new vice pres‘dent 


and director of agencies for the Volunteer who assumes duties July 1. 


The Woods 


brothers and Witherspoon are Sewanee (University of the South) men and are 


Volunteer stockholders. 
of Chile, 
merit for a civilian. 
tended by high government officals. 


Albert Woods recently was decorated by the government 
being awarded the rank of Comendador, 
The award was made in Santiago at a special luncheon at- 


the highest Chilean order of 





Abraham I. Weisbard, insurance 
broker at 60 John Street, N. Y., is doing 
an outstanding job as chairman of the 
military affairs committee of his 
Masonic lodge—Valorous No. 1063, New 
York—in keeping in touch with mem- 
bers in the armed forces. Through Mr. 
Weisbard’s diligent effort every member 
of the lodge was supplied with names 
and service addresses of the men on 
the Valorous Lodge honor roll, and they 
also received reproductions of many of 
the letters received from these _ boys. 
His further effort has been to encourage 
frequent letters to service members, and 
as an aid an eight-page folder from the 
home front is being mailed from his 
office, containing letters received “from 
all the Fronts.” Mr, Weisbard is getting 
a pleasant feeling of accomplishment 
out of his time and effort spent on this 
job, and recommends the procedure to 
other groups interested in keeping in 
close touch with their men on the battle 
tronts. 

x ok x 

Bert A. Van Horn, New England 
Mutual Life, Rochester, has been elec- 
ted president of the State Junior Cham- 
ber of Commerce. He is also president 
of the Rochester Junior Chamber. 

x ok x 

W. Blaine Thompson, McMillan 
agency, Penn Mutual Life, Los Angeles, 
was recently graduated from the Army 
Air Forces Advanced Pilot School at 
Pecos, Texas, as a lieutenant. 

a a 

Haro!d C. Gillespie, southern Califor- 
nia branch manager for the United 
States F. & G.,, is on a month’s trip to 
the home office in Baltimore. 

* * * 


Walter W. Head, president, General 
American Life of St. Louis, has been 
reelected president of the National 


Council of Boy Scouts of America. He 

is also state chairman of the Missouri 
War Finance Committee. 
* + * 

Mr. and Mrs. George Blomgren have 

just celebrated their twenty-fifth wed- 


ding anniversary. Mr. Blomgren is 
manager of the Minneapolis Under- 
writers Association (local fire board) 


and a former widely known field man. 


Dr. William Muhlberg, vice president 
and medical director, Union Central 
Life, was awarded the Banting Medal of 
the American Diabetes Association at 
their annual meeting which was held re- 
cently in Chicago. The medal was pre- 
sented to Dr. Muhlberg in recognition 
of his contributions to the organization 
of the association. The Banting Medal 
is named for Sir Frederick Grant Bant- 
ing, discoverer of insulin, was originated 
in 1940 by the American Diabetes Asso- 
ciation. Dr. Muhlberg is now serving 
as treasurer of the American Diabetes 
Association. He is also president of the 
Cincinnati Board of Health and trustee 
of the Hamilton County Tuberculosis 
Hospital. He is widely known in medi- 
cal circles throughout the country for 
his numerous contributions to the field 
of medical research. 

* ok x 


Roy B. Whitehead, whose appoint- 
ment as Superintendent of Insurance for 
Ontario to succeed Hartley D. McNairn 
was reported in The Eastern Under- 
writer last week, is a native of Walker- 
ton, Ont. and a graduate of Queen’s 
University. He practiced law in Ontario 
before entering government service in 
1938 as securities commissioner. He 
served in the last war commanding a 
company of the 8th Canadian Battalion 
and was wounded at Amiens in 1918. 
He was formerly solicitor for the 
Massey-Harris company and in 1937-38 
was a member of the industry and labor 
board representing employers. More re- 
cently he has been national organized 0! 
regional offices for the Wartime !’rices 
and Trade Board. 

* x x 


L. C. Lockwood, assistant secreiary, 
Firemen’s of Newark, in charge 0° fire 
lines in its metropolitan New York 
branch, was remembered by f: nds 
along William Street on Tuesday his 
seventy-first birthday. He has beet 
with the Firemen’s since 1936 an: be- 
fore that for many years was ir the 
agency business, operating first wnder 
the name Lockwood Brothers Inst ‘ance 
Agency and then the Lockwood Ac«ncy 
from 1928-1936. 


2k * * 


Isadore Samuels, general agent, \eW 
England Mutual Life, Denver, wa’ te 
cently elected chairman of the tys 
Recreation Board 
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Chief General Manager and General 
Managers, Royal and L. & L. & G. 
Head Office 


in this page are pr inted pictures of four 
men in Liverpool who figured in recent ad- 
nistration changes at the home office of 
the Royal Insurance Co. and Liverpool & 
London & Globe. J. Dyer Simpson, for- 
merly joint general manager, was made 
chief general manager. J. W. Berry, R. 
W. Sturgeon and C. F. Trustam were 
made general managers. 

Mr. Berry was brought up with the Liv- 
erpool & London & Globe and in his early 
career traveled considerably. He is in 
charge of the London office, and prior to 
going to London he was in the head office 
at Liverpool engaged mostly in the for- 
eign field. He is an accomplished linguist. 

Mr. Sturgeon, who is a Fellow of the 
Institute of Actuaries, has been head of 
the Life division of the Royal Insurance 
Co. In one period of his career he went 
to India, where his counsel was sought 
in the drafting of the new Insurance Com- 
panies Act for India and where he gave 
evidence of considerable administrative 
ability and diplomacy. He is vice-presi- 
dent of the Institute of Actuaries. 

Mr. Trustam, a Fellow of the Institute 
of Actuaries, is also an M.A. of Cam- 
bridge, where he went to Trinity College. 
\fter being associate London manager Mr. 
Trustam was transferred to the head office 
and in about 1936 was made sub-manager. 

* * * 


Missing in Action 
Under date of June 9, 1944, W. L. 
Hadley, general manager of The Eastern 
Underwriter received telegraphic advice 
from Major General J. A. Ulio, The 
\djutant General of the United States 
\rmy, that his son-in-law, Captain 
Robert Lee Chesser, pilot of a B-24 
bomber, flying a mission from some- 
where in Italy was missing in action 
May 25, 1944, over France. 
Captain Chesser is a native of Florida, 
wing been born in St. Petersburg. He 
graduate of Stetson University, De 
|, Florida. He was a civilian pilot 
ore entering the U. S. A. A. C. three 
irs ago and he was commissioned in 
'e, 1942, and was later advanced to 
rank of lieutenant. In 1943 he was 
noted to Captain. 
May, 1943, Captain Chesser was 
ded the Air Medal for “extraor- 
y achievement while pz rticipating 
nore than 200 hours of anti-sub- 
ne patrol, 


ptain Chesser went overseas in 
h of this year and was based 
where in Italy, 

is wife Mrs. Amy Ruth Hadley 


ser, residing with her parents, Mr. 
Mrs. W. L. Hadley, in Plainfield, 
received a letter from the Cap- 
dated May 25, 1944. 
reported in the June 2nd issue of 
Eastern Underwriter, Robert Lee 
ser, Jr, was born to Captain and 
Chesser, May 26, 1944, at Muh- 
erg Hospital, Plainfield, N. J. This 
mation was cabled to Captain Ches- 
on May 27. Up to. this time there 
s been no word indicating he had re- 
ived it, 

















Cheap at the Price 
One of the Chicago trade papers re- 
ceived the following note this week 
from a minor league news agency: 
“Editor: Insurance company sued here 
for refusing to pay claim for soldier 
killed in action. Also, foreign insurance 
company sued for race horse death. We 
will mail, both items for fifty cents for 
the two.” 
* *# * 
Hill’s Work at Stevens Hotel, Chi- 
ee Told by SEP 
Richard J. Hill, Jr., formerly a promi- 
ment silig in New York City fidelity 
and surety field, and who later went into 
the construction field, figures prominent- 
ly in the story about the giant Stevens 


Hotel, Chicago, printed in June 17 Sat- 
urday Evening Post, under headline, 
“Very Grand Hotel.” Article tells what 


has happened in making the Stevens 
available to the public after having been 
used by Army for months. 
Hotel was bought by 

contractor, for $5,250,000. 

SEP: “I bought the hotel and turned it 
over to Dick Hill to run.” Turning this 
huge empty shell into an operating hotel 
makes a fascinating story as SEP nar- 
rates it in detail, writer of the story be- 
ing Loring Schuler. 

* * 


Steve Healy, 
Healy said to 


Commissioners December Convention 


The Commissioners decided to have 
their December convention in New 
York, if hotel accommodations are 
available. If not, in St. Louis. This was 


something of a puzzler as a representa- 
tive of the Hotel Commodore was at 
the convention telling people that the 
Commodore could provide the accommo- 
dations. 

The Edgewater Beach, by the way, did 
a fine job in handling the Commission- 
ers’ convention although about seventy- 
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five who wanted to register there could 
not get rooms. They managed to get 
600 of the conventioneers and_ their 


wives into rooms, however, a_ fine 
achievement in these times. President 
Dewey of the Edgewater Beach Hotel 
made his customary one-half of one 
minute speech at opening session, a 
ceremony with him at all conventions. 
As a sidelight on help problem three 
girls from the office were requisitioned 
to the laundry in an emergency. 

The hotel problem when the Commis- 
sioners were in Chicago was complicated 
by the fact that the nation’s medical 
men also were there and reports of the 
number of persons at the medical con- 
vention ran all the way trom 7,000 to 
8,000. Excuse for descending on Chicago 
in such numbers was that the nation has 
inaugurated many new problems of med- 
icine, many new methods of cure, and 
that nothing except the actual fighting is 


more essential until the duration than 
the care of the wounded. 
x *« x 
Eric Johnston 
In a Life magazine article on Eric John 
ston, the extraordinarily successful presi 


dent of the Chamber of Commerce of the 
United States, John Chamberlain discusses 
the future of Mr. Johnston. He says cur- 
rent rumor has slated him to become 
(a) the next Republican Secretary of 
Commerce; (b) Senator from the State of 
Washington ; (c) a super Will Hays, as 
boss of the entire movie industry; (d) head 











J. W. BERRY 


TRUSTAM 


af the insurance industry; (e) ambassador 
or minister to any one of ten South Ameri- 
can countries or Mexico, or even to Eng- 
land or Russia. 

x * 


Is Drew Pearson Looney or 
Just Lazy? 

Drew Pearson has been concluding his 
Sunday night broadcasts with digs at the 
world of business. Two weeks ago he cut 
loose with some vicious attacks on “trusts” 
in various fields of American business life. 
On Sunday night last he gave the sur- 
prising information that the reason the 
American pilots delayed the bombing of a 
Japanese steel plant was because the Amer 
ican insurance companies had refused to 
give the Government facts they had in 
their possession about the plant and, there- 
fore, the air forces had to get the facts 
themselves through reconnaissance. 

The statement is not only absurd, but 
disturbing. It is disturbing because Pear- 
son has so large an audience. The aver- 
age listener cannot check what he says in 
his news broadcasts. A point to be con- 
sidered is how much check does Pearson 
give to the tips he receives. 

* * of 
Bare Back Dresses in Offices 

also has an article about 
the new style of bare back dresses being 
a future attire in business offices. It 
quotes a bank, an insurance company and 
the telephone company as admitting that 
if girls choose to bare their — it may 
be regrettable but nothing can be done to 
stop them. 


Life magazine 
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Hartford Praised for 
Fire Waste Success 


GETS NATIONAL BOARD CUP 





P. J. Berry, Security President and Na- 
tional Board Secretary, Says Hart- 
ford Has Aided War Effort 


Hartford’s victory in the 1943 fire 
waste contest of the Chamber of Com- 
merce of the United States set an ex- 
ample for all cities producing the im- 
plements of war, Peter J. Berry, secre- 
tary of the National Board of Fire Un- 
derwriters, said Monday at a dinner 
given by the Hartford Chamber of Com- 
merce to celebrate the award. 

Mr, Berry, who is president of the Se- 
curity Insurance Company group of 
New Haven, presented to the Hartford 
Chamber of Commerce the National 
Board cup, awarded annually to the 
city which gains the grand award in the 
national chamber’s fire prevention con- 
test. Hartford also won the cup in 
1941. Three victories are necessary for 
permanent possession of the trophy. 

Sets Example for Other Cities 

“Tt is especially appropriate that Hart- 
ford should again lead all the compet- 
ing cities in the contest,’ Mr. Berry 
said. “Not because it is the home of so 
many of the nation’s leading insurance 
companies, and not because of the con- 
tribution which these companies and 
their officers made to the victory, but 
because in winning the award Hartford 
sets an example for other cities in the 
country which, like it, are devoting most 
of their industrial capacity to the pro- 
duction of the materials of war. 

“Without a ceaseless flow of the mu- 
nitions of war our fighting forces could 
not now be winning notable victories all 
over the globe, and without adequate 
fire prevention efforts these. materials 
would not be flowing to the Army, 
Navy, Marines and Coast Guard without 
interruption. A fire in one of your huge 
airplane engine plants could well mean 
a serious blow to the all-out war effort 
we are waging.” 

Mr. Berry pointed out that the Na 
tional Board of Fire Underwriters has 
worked for many years with groups and 
individuals throughout the country ‘in 
their efforts to reduce fire losses, “so 
that lives will be saved, property dam- 
age reduced and insurance costs low- 
ered. 





Insurance Costs Reduced 


“That fire prevention work definitely 
has contributed to reduced fire insur- 
ance costs is shown by the record,” he 
said. “Thirty years ago the average 
cost, countrywide, of $100 worth of fire 
insurance protection was $1.15. Today 
the same amount of protection, on the 
average, costs 61 cents. These are some 
of the results that have come from 78 
years of fire prevention and protection 
planning.” 

This seventy-eight years of experi- 
ence, Mr. Berry said, enabled the Na- 
tional Board to assist the armed forces 
in protecting United States military and 
naval establishments throughout the 
world, and also to devise fire protection 
and prevention measures for piers, 
wharves and waterfront properties filled 
to’capacity with war materials. 

“The National Board of Fire Under- 
writers wishes to express its apprecia- 
tion for the splendid example which 
Hartford has set for the other cities 
of the country at a time when fire de- 
fenses are of such paramount impor- 
tance,” Mr. Berry concluded. 


Hartford’s Triple Award 


The dinner and the spectacle which 
preceded it celebrated the triple awards 


to Hartford of the grand award of the 
Chamber of Commerce of the United 
States, the National Board cup and the 
American Public Health Association 
award—a place on the National Health 
Honor Roil for 1943. 

George C. Long, Jr., president, Phoe- 
nix of Hartford, presided over the din- 
ner meeting, at which special tribute was 
paid to John Ashmead, general agent, 
Phoenix of Hartford, chairman of the 
local chamber’s fire prevention commit- 
tee, and William A. Dower, executive 
vice president of the chamber. Mayor 
Mortensen accepted the awards on be- 
half of the city. 

Mr. Long said the winning of the 
awards was being celebrated not so much 
because it spelled victory in a competi- 
tive endeavor, but because the efforts 
put forth bring measurable returns in 
the conservation of human and economic 
values. 

Madden Presents 

James L. Madden, vice president, Met- 
ropolitan Life, chairman of the national 
chamber’s insurance committee, in pre- 
senting the grand award, said that while 
the nation can view with pride its ac- 
complishments on the battle front and 
in the factories, it cannot view them 
with satisfaction until it has reduced the 
enormous toll of destruction and delays 
that preventable fires, illnesses, accidents 
and disability levy on the war effort 
and the national economy. 

C. O. Fischer, vice president, Massa- 
chusetts Mutual Life, and Dr. L. D. 
3ristol, executive director of the Hos- 
pital Council of Greater New York, pre- 
sented the health award, which the city 
won for the fifteenth time. 

At the afternoon ceremonies, the 











Commissioners Officers 


At annual convention of National As- 
sociation of Insurance Commissioners, 
Newell R. Johnson, Minnesota, was 
elected president; James M. McCor- 
mack, Tennessee, vice president; and 
Edward L. Scheufler, Missouri, chair- 
man of executive committee. Robert E. 
Dineen, New York, replaced William A. 
Sullivan, Washington, on executive com- 
mittee. 
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Inland Marine Underwriters Arranging 
Schedules for New Form; Many 
Risks Already Sold 
Inland marine underwriters in New 
York City and elsewhere throughout the 
state have been accepting a reasonably 
large volume of personal property floater 
business, to be issued July 1 when the 
form becomes legal in New York and 
subject to such rates as will then have 
been determined. Underwriters this week 
were studying the rate question and it 
is expected that before the close of the 
week most companies will have ar- 

ranged their schedules. 

Coverage will be the same as in the 
personal property policy now written in 
more than forty states. One policy, with 
one premium, insures personal property, 
including furniture, clothing, rugs, sil- 
verware, objects of art, sport equipment 
and practically all other personal prop- 
erty against such risks as fire, lightning, 


(Continued on Page 32) 





Hartford firemen became the first in the 
United States to receive . individual 
sleeve chevrons as a reward for their 
part in bringing the city first honors in 
the fire prevention contest. The chev- 
rons were presented by the National 
Fire Waste Council represented by 
Percy Bugbee, general manager, Na- 
tional Fire Protection Association. 
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To Progressive Agents — 


May we show you concrete 
proof of business produced 
for our agents by our Tested 
Sales Aids? These sales 


methods will produce for you. 


Ask To Have Our Fieldman Visit You 


New York Underwriters Insurance Company 


Under management of 
A. & J. H. STODDART 


Ninety John Street 





New York 


New York Pond Elects 
Wn. F. Ohl, Jr., As Head 


SUCCEEDS RICHARD WILLIAMS 








Other Officers Named by Blue G : 
Dietrich Wins Golf Award; Many 
New Members Are Admitted 


William F. Ohl, Jr., special agent of 
the Home Fleet in northern New Jer- 
sey, was elected most loyal gander of 
New York City Pond of the Blue Goose 
International at the annual meeting held 
last Friday evening at the Maplewood 
Country Club, Maplewood, N. J. He suc- 
ceeds Richard C. Williams, assistant 
general adjuster of the North British & 
Mercantile Group. Other officers elected 
are as follows: supervisor of the flock. 
William T. Murphy, manager of the 
Newark, N. J., office of the Fire Com- 
panies’ Adjustment Bureau; custodian o{ 
the goslings, George H. Martin, New 
Jersey state agent of the New York 
Underwriters Insurance Co.; guardian of 
the pond, Frederick W. Hoops, state 
agent in New Jersey of the Concordia 
Fire; keeper of the golden goose egg, 
Gilbert A. Dietrich, assistant manager 
of the uptown New York City office of 
the National Liberty, and wielder of the 
goose quill, Jack B. Quisenberry, as- 
sistant general adjuster of the Royal- 
Liverpool Group. 

Mr. Dietrich won a cup in the golf 
tournament with a low gross of 80 and 
Jack Luehs, Pacific Fire, was first in the 
quoits contest. Several other prizes were 
awarded to golf winners. 


Delegates to Grand Nest 


About’ sixty-five members were pres- 
ent at the meeting and over twenty new 
members were elected. Robert F. Moore, 
past most loyal gander; Mr. Williams 
and Mr. Murphy were elected delegates 
to the Grand Nest convention in Den- 
ver the latter part of August. Mr. Mur- 
phy goes in the place of Most Loyal 
Gander Ohl, who cannot be away from 
New Jersey at that time. 

The new members voted into the pond 
last Friday are as follows: John E. 
Engel, W. W. Allen, A. Leifflen, M. B. 
Howard and J. W. Teese, all of Home 
of New York; Donald R. Roberts, Lon- 
don Assurance, New York; _ Victor 
Kurbyweit, Continental, by certificate of 
flight from Penn Pond; Jay L. Haw- 
thorne, North British & Mercantile; Ed- 
ward J. Moran, Fire Companies’ Adjust- 
ment Bureau; Raymond Wolf, independ- 
ent fire adjuster, Jamaica, N. Y.; Harold 
R. Cornell, Insurance Company of North 
America, New York; Robert E. Hauck, 
North British & Mercantile, New York; 
K. V. Robbins, Home of New York; J. 
F, Miazza, assistant general manager, 
Fire Companies’ Adjustment Bureau, 
Dallas, Texas; Emerson W. Elliott, 
FCAB, Springfield, Mass.; Charles Dem- 
arest, independent adjuster, Newark, N. 

; ; Winchell, North British & 
Mercantile, New York City; W. B. 
Quigley, FCAB, Manchester, N. H.; 
Henry J. Von der Lieth, appraiser, New 
York City; Frederick Engel, attorney, 
Newark, and Harry W. Seller, National 
Liberty, New York. Ganders Hauck, 
Robbins, Miazza and Winchell are al- 
ready members of other ponds of [lue 
Goose. 
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New Crop Insurance Bill 
Is Reported to the House 


The rules committee of the House 0! 
Representatives has reported out the 
crop insurance bill of Chairman Fulmer, 
Democrat, of South Carolina, 0! the 
agriculture committee, reviving the 
system which was abandoned a_ year 
ago because the Government was losing 
money heavily. The Fulmer bill provides 
for Federal crop insurance on wieat, 
cotton, and Hax crops in 1945, Recovery 
is limited to 75% of the expected yielt 
and may not exceed the investment 1 
the crop. 
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Pascoe Rutter Tells of 1943 Gains 
Achieved by London & Lancashire 


Sir Frederick Also Discusses Post-war Problems and Believes 
That in Great Britain and United States Individual 
Enterprise and Initiative Will Survive 


he London & Lancashire had a 
hiehly satisfactory year in 1943 accord- 
ins to the annual statement which was 
-eviewed at the recent eighty-second an- 
nual meeting in London, by Sir Fred- 
erick Pascoe Rutter, governor and 
chairman. Underwriting show 
eek in the fire, marine and casualty 
departments of £1,531,328 on a total pre- 
ium income of £8,733,873, against £240,,- 
973 on a premium income of £9,344,588 
1642, The marine account has the 
laree surplus of £988,949, which compares 
with a loss of £269,353 in 1942. Marine 

£2,731,588, against £3,769,- 


premiums were #4 
(72 the year before. | 

Sir Frederick, in presenting his an- 
nual repo-t, comments. significantly Be 
the future outlook of Great Britain - 
relations with the United States as be 
as on present insurance conditions. i 
believes that in the long run the indi- 
citizen will be the man who 
counts and that it would take —— 
to “pervert” the people of the Unitec 
States and Great Britain to a condition 
where they would accept state domina- 
tion of mass production. — 

“Our fire business in this country Pro- 
duced a much better result than in 1942. 
This, for us and for other companies, In- 
dicated welcome reduction in the total 
fire waste throughout this country, said 
Sir Frederick. “That waste, however, 1S 
still much too heavy and there should 
be, and must be, no relaxation in the 
concerted steps which have been taken 
to prevent this seeping away of valuable 
property, especially now when it means 
so much additional destruction to that 
which the war is causing; and when it 
obviously must impede the issue of the 
titanic conflict in which the world is still 
engaged, Saving—rigid economy—still is 
and will for years to come be the na- 
tional appeal; and the fundamental 
essence of saving is the avoidance of 
waste. 


North American Fire Losses 


results 


in 


vidual 


‘But the vigorous efforts of this coun- 
try to tackle fires quickly and minimize 
the destruction, have not had the hoped- 
ior parallel in the United States, where, 
alter a satisfactory 1942, last year was 
a definite disappointment. Bad winter 
weather, sporadic incendiarism and a 
continuous run of ordinary fire losses 
without individual significance. But the 
war was the dominant cause. It brought 
about a crescendo of abnormal industrial 
activity employing many thousands of 
workers lacking the requisite experience. 
\nd so, the cumulative result is that, 
without the hazard and inconvenience of 
the black-out which we have, and in 

- of the precautions which undoubt- 
edly have been taken by the American 
onal Fire Protection Association— 
total fire losses in the United States 
43 reached an estimated amount of 380 
lion dollars—the highest for any year 
1932, and actually 21% above the 

al of 1942, 

le might hope that this is an 

emeral and passing incidence, but 
+ has continued the same tale and, if 

eS on, the prospect naturally gives 
sion for concern, War always causes 
only destruction but dislocation. 
! are inevitable. The same result 
appened in Canada in 1942 and the 

‘cht improvement there in 1943 was 

enough to correct the situation. Con- 
juently, in the absence of increased 
‘cs—a difficult matter at such a time 
‘tus—we must, for the time being at 


I 


S¢ 
I 
as 


SIR FREDERICK 


PASCOE RUTTER 
any rate, face a trying period for fire 
business across the Atlantic. 

“The outcome of our accident business 
was in the aggregate very similar to that 
of 1942,” continued Sir Frederick. “Op- 
erations at home were largely influenced 
by the heavier claims arising from work- 
men’s compensation business. This ad- 
verse W.C.A. experience is mainly due 
to the greater benefits which have lately 
been conceded and which will continue 
to bring about what is now practically 
a negative result from this important 
section of the accident account. On the 
other hand, | am glad that our foreign 
accident business was more prosperous, 
for that helps to bring money into this 
country from overseas, which serious 
question I shall refer to later. 

Marine Profits 


“Then comes our marine account, with 
a surplus far in excess of anything we 
have previously experienced, and which 
enables us, with our other profits, to 
record the largest credit balance from 
our underwriting in the history of the 
company—this, of course, is welcome to 
you and to us all. But I must franklye 
say that it is largely adventitious, be- 
cause it is due, in the main, to the vio- 
lent fluctuation—the inevitable cause and 
effect—in the outcome of the year’s 
marine operations. This was a feature 
of what twenty-five years ago some 
people called the World War, and has 
now been repeated still more graphically 
in this, the real World War. And we 
cannot expect such a swing of the pen- 
dulum to recur. As I have more than 
once explained to you, we have for 
nearly forty years had a very large share 
of the world-wide marine business. 
Hence, in 1942, we suffered through the 
abnormal circumstances due to the sud- 
den entry of Japan and the United 
States into the war. 

“Then 1943 brought the reverse of the 
medal; and now you have the result. 
The natural sequence, as you have 
doubtless anticipated, has already occa- 
sioned widespread reductions in rates 
with a corresponding drop in our marine 
premium income which decrease still 
continues. Indeed, speaking generally, 
in other respects, I must frankly say 
that the present year, so far, is not very 
promising. 

“For many years past, from time to 
time,” Sir Frederick said, “ I have in- 








vited your attention to that—in my 
opinion—supreme question of invisible 
exports, and you must indulgently par- 
don me if I again emphasize it; know- 
ing as we must all do, that we are near- 
ing a crisis and an epoch in the future 
of our country which demands the most 
careful balance of thought and wisdom 
on the part of those who are directing 
our destinies. 

“Invisible exports have not been 
merely a safety valve, but an enormous 
raft which has borne us through storm 
and peril for generations. For, without 
it, we should have been stranded long 
ago. And now it would be folly to ig- 
nore the fact that this floating security, 
which had already been in danger 
through the previous war and the conse- 
quent financial jumbling, has, by the 
present war, been brought to a point of 
real jeopardy. Our British insurance 
overseas has always been a contribution, 
Not very large, it is true, but of great 
value because of its consistency, which 
has continued imperturbable even in the 
midst of this world revolution. And in 
our operations we bear this constantly 
in mind—not only because of you, our 
shareholders, but because we recognize 
its importance in the welfare of our 
country. But the other factors—Ship- 
ping, Banking and income from foreign 
investments, have all suffered. Indeed. 
those foreign investments, constituting 
the bulk of our credit balance, are prob- 
ably now scarcely 50% of what they 
used to be. 

Decrease in Invisible Exports 

“To appreciate the gradual disappear- 
ance of this great mainstay one should 
compare our present situation with that 
just prior to the last war. In 1913 those 
invisible exports amounted to 339 mil- 
lions. In 1938, after twenty-five years, 
they were 322 millions. The difference is 
not great. But the real value, the pur- 
chasing power had, through the in- 
creased cost of commodities, become 
less than one-half. That was our posi- 
tion when this decimating war began— 
and now, based on a conservative esti- 
mate, those invisible exports are in ac- 
tual amount no more than half what 
they were before the great challenge in 
1939, and, therefore, less than one-quar- 
ter in purchasing value of what they 
were in 1914, that fatal year which 
started all the trouble. 

“Now, that is a dark picture. Its 
shadow had been threatening before the 
war, and the war has made it clear-cut 
and inescapable. Our prominence—I 
might almost say our pre-eminence—as 
the great creditor nation, has vanished, 
and we are in debt. Our investment 1n- 
come from which our larder is supplied 
is roughly £250 million per annum less 
than our expenditure on food, drink and 
tobacco alone. There is no sense in har- 
boring rosy ideds as to what can be 
done, and what we can spend, after the 
war, if the income and the capacity to 
pay have disappeared. We must rather 
devote our thoughts and our efforts to 
how we can restore the situation and 
counteract the economic danger which 
stares us in the face and which will only 
be aggravated the longer the war lasts. 

“What, then, is our resource? Shib- 
boleths won’t win this war which is 
rocking the world to its foundations— 
nor will high sounding headlines, which 
mean well, but will alter, and in many 
cases disappear, as time goes on. Nor 
should we build our hopes too much 
upon what we intend to do when the 
war is over. The birth pangs of the 
peace will occasion much pain and labor. 

“What is important, what is vital, is 
the moulding of public opinion so that 
whatever is done and said may aid not 
merely in the reconstruction of this or 
that, but the harmony, the fellowship, 
the determination in the peace—as well 
as during the war—to keep this country 
solid, united and working on sound 
lines. Work, hard work, to restore our 
production and our exports. That will, 
of course, take time. But we are a na- 
tion of dogged perseverance—and to 
slack or to assume that things will get 
right by some miracle of fortune will 
only suspend the eventual recovery. 

“And this gradual recovery cannot be 
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So shall 
ye reap... 


Samuel Butler said it 
more poetically, but 
the idea is this: You 
must go after business 
to get it. 


Our field men are 
ready to help you get it. 
Ready to furnish prop- 
er needs to your as- 
sureds . . . ready with 
new programs to add 
substantially to your 
premium income. 
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TIME TRIED & FIRE TESTED 





Butler President of 
Canadian Association 


OTHER OFFICERS ARE ELECTED 


Chairmen of Fire and Automobile 
Branches Comment on Rate and 


Other Problems of Past Year 


W. C. Butler of Toronto was elected 
president of the Canadian Underwriters 
Association at the closing session of a 
June 14, in 
elected 


three-day convention on 
Quebec City. Other officers 
Vice presidents and chairmen: A. 
Montreal, fire branch; E. M. 


were: 
Samoisette, 





W. C. BUTLER 


Toronto, automobile branch; C. 


Whitley, 
Stuart 
branch. 

Vice-chairmen: J. J. Kilgour, Toronto, 
fire branch; J. H. Harvey, Montreal, au- 
tomobile branch; John B. Alexander, 
Toronto, casualty branch. Members of 
the council: R. deGrandpre, Montreal; 
F. S. Garrison, Hartford; James Mat- 
son, Montreal; Colin Sword, Toronto; 
and Kenneth Thom, Toronto. 

The recent action on the part of a 
large independent company, which re- 
duced dwelling rates in Ontario, was a 
subject of keen discussion at the meet- 
ing of the Canadian Underwriters Asso- 
ciation. In connection with this, the re- 
port of R. H. Leckey, chairman of the 
fire branch, read, in part, as follows: 

“Recent action by one large, inde- 
pendent company has dgain focused our 
attention on competition. It is possible 
that some may think too much attention 
has been paid to the activities of this 
particular company. However, its action 
has, I believe, impressed upon agents 
and independent companies alike the 
dangers to all involved of this continued, 
unrestricted competition.” 


Malcolm, Montreal, casualty 


Automobile Premiums 

Automobile insurance premiums writ- 
ten have maintained a levei Canada 
much higher than ‘most of 5 three or 
four years ago expected to be the case.” 
This statement was made to the annual 
meeting by D. K. Macdonald, chairman 
of the automobile branch. 

It is not considered likely that auto- 
mobile insurance rates in Canada will be 
subjected to any changes this year, Mr. 
MacDonald’s report to the meeting re- 
vealed. In connection with this, he said: 

“The executive committee felt that, 
while certain changes in rates might be 
made in re spect of some classes of risks 
and some territories, there was no need 
for a change in the general rate level. 
It further felt that to make changes in 
rules and adjustments of rate in respect 
to certain classes and territories would 
tend to cause confusion at the present 
time. 

Tributes to Retiring Managers 

Managers of fire, automobile and cas- 
ualty insurance companies which are 


BARS POLICY WITH LLOYD’S 


California Commissioner Says Certified 
Grocers, Inc., Can Obtain Additional 
Coverage in Domestic Markets 
Insurance Maynard 
Garrison of California has ruled against 
the Surplus Line Association, Lloyds of 
London and Walker & Co., brokers, -in 
the Certified Grocers of California, Inc., 
case involving the question whether the 
assured’s line of fire insurance on its 
warehouse and stock of foodstuffs was 
legally written in Lloyds. Mr. Garrison, 
in his finding and in the order served, 
ruled that the line was not exportable, 
and therefore was not legally written 
in Lloyds. He ordered the policy can- 
celled, and also included in the order a 
finding that the assured could secure the 

coverage in the domestic market. 

Briefly the case was that Spear & Co., 
veneral agents on the Certified Grocers 
Line, sought to place more than a mil- 
lion dollars additional on the warehouse 
and stock, but was unable to secure com- 
mittments for all the additional insur- 
ance from the non-board companies 
carrying the original line. He then se- 
cured cover notes from board offices at 
board rates predicated on improvements 
to be made as the result of an inspec- 
tion. The assured declined the policy 
for the additional coverage at the rate 
quoted and the general agent then 
offered it to the Surplus Line Associa- 
tion, through Walker & Co. The line 
was written, and when certified to the 
Surplus Line Association came in for 
attack 


Commissioner 





Devotes House Organ to 
Aiding Home-Front Fight 


A new approach in urging greater war- 
winning effort on the home front has been 
developed by the Central Manufacturers’ 
Mutual of Van Wert, Ohio. The current 
issue of the company’s monthly magazine, 
The Centralizer, is devoted exclusively to 
enlisting the support of some 3,000 insur- 
ance agents in driving home the need for 
concerted home front action in every 
American community. 

The special edition, named “Insure Vic- 
tory” issue, not only emphasizes the need 
for individual effort, but also prescribes a 
plan for insurance agents to follow in 
using newspapers, radio, direct mail, post- 
ers and other media to back up locally the 
campaigns sponsored by the Office of War 
Information and Government agencies con- 
ducting the various drives. Ten major 
home front themes, including the Fifth 
War Loan Drive, Food Fights for Free- 
dom, Fight Waste, V-Mail, Womanpower, 
Curb Absenteeism, and others of national 
significance are briefly explained with ac- 
companying slogans and cuts of the official 
symbols. 





* 
members of the Canadian Underwriters 
Association paid tribute at a special din- 
ner June 12 to three retiring managers— 
J. W. Binnie of Montreal; Douglas 
Cownie of Montreal and T. Wesley 
Greer of Vancouver. The dinner pre- 
ceded the seventh annual meeting of the 
CUA. 

Alex Hurry, retiring president of the 
CUA, was in the chair and he spoke 
glowingly of the work which these men 
had done for their companies and the 
association. Colin Sword, of the Union 
of Canton, asked the president to pre- 
sent a silver tray to Mr. Binnie, who 
was unavoidably absent, on which was 
inscribed the following: “Presented to 
James W. Binnie on his retirement from 
the position of associate manager for 
Canada of the Union Insurance Society 
of Canton by his confreres so long asso- 
ciated with him in the work of the 
Canadian Underwriters Association, 
which association he served as president 
for the year 1928-29, as a token of their 
high esteem and of their appreciation of 
his valuable contribution to the work of 
the association.” 

C. E. Saunders presented a similar sil- 
ver tray to Mr. Cownie. B. W. Ballard 
presented the silver tray to Mr. Greer. 


New Hampshire President 


Sees Encouraging Futur: 


James D. Smart, president of the N¢ 
Hampshire Fire, looks out from a cha: 
acteristic photograph and gives an en 
couraging chat about the future, in h 
company’s June broadside—third of the 
seventy-fifth anniversary series, H 
“Looking Forward” remarks about t! 
position of this “sound, solid and suc 
cessful” company in the business wo; 
of tomorrow, make cheerful reading. 

One of New Hampshire’s famous a 
tractions—insured by the New Ham 
shire Fire—the Cannon Mt. Aerial Tra 
way, is also featured in the broadsid 
and this month’s trade paper advertisii 





London & Lancashire 
(Continued from Page 21) 


accomplished by ourselves. It predica: 

it demands co-operation—internationa!!\ 
and especially between the Enelis!; 
speaking peoples. For nationalism—tliat 
theory of ‘splendid isolation’ which was 
the dream of some of even our own 
leading statesmen half a century ago 

nationalism has proved itself ever since 
1914 to be a fallacy leading to the abyss 
of bankruptcy. 


The Man and the Nation 


“Tt is not capitalism that is at fault, 
nor is it a danger to be frowned upon 
as if it were a canker. It may have 
been, and probably has been, here and 
there in some instances overdone. Great 
trusts both here and in the states have 
attracted the attention of the critical 
and censorious. 

“History repeats itself so often, and 
present generations are so apt to forget 
or ignore the parallel experiences of 
their forefathers. Russia is an outstand- 
ing example of what may or may not be 
done. I formed and have retained a 
great admiration for that vast country 
ever since I was there more than half a 
centry ago. And their revolution was as 
certain as fate. It had to come, and, 
with widespread illiteracy, a revolution 
cannot be purchased without drastic 
ruthlessness. And now we see it—state 
controlled, it is true, but illustrating to 
all the world as it has done, that the 
change -must inevitably, in course of 
time, utilize the man who is called the 
capitalist, but who is really, de facto, 
the man of courage, enterprise, initiative 
and patriotic fervor, who means to get 
to the top not only for himself but for 
his country. For it is those qualities 
which made a virile nation, and, unless 
the stark fact is recognized and stimu- 
lated by the powers that be, and ap- 
preciated by the resurgent proletariat, 
this country of ours, this ‘sceptred isle, 
this precious stone set'in the silver sea, 
cannot survive to reap the result of all 
this agony which has been precipitated 
upon the whole world. 

“The individual must, in the long run, 
be the man who counts, and it would 
take generations to convert, or rather 
pervert, the people of Great Britain, and 
even more so the people of the United 
States of America, to a condition of 
mass production with the domination of 
what is euphemistically called ‘the 
state.’ 

“If then, we bury our heads in the 
sand, and allow ourselves to assume that 
it will all come right some day, we are 
only aggravating the evil. It is mo use 
imagining that we can make bricks with- 
out straw. The barren future has » be 
faced. Altruism is a great princip!: and 
I cannot believe that we, as a country, 
have been lacking in our generou- em: 
ployment of it in many good caus: [0F 
the gradual benefit of the people My 
objective inside, and even outside, hese 


walls has always been to make ends 
meet—and a little over. And that, 1 ™) 
view, must be the objective of our ‘oun 
try and its Government not onl) ie 

done 


the war, but now, before we hav 
with it.’ The real reconstruction will 
come—not*so much from the plas 
paper—but the renewal, the ferve:! T& 
vival of the life blood, the indon able 
courage of our people.” 
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SHOCK TROOPS 
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OF HUMANITY! 


From the shell-torn areas right behind our fighting men to the firesides of the 


most peaceful of American homes, an army of men and women mobilized under 


the most humane.of all banners is doing an enormous part to win this war. 


Just think a minute of the major divisions of 
this great force—think what they are doing 
every hour of every day! Here are the three 
great “arms” of the American Red Cross: 

First—those directly aiding the armed forces; 
Second—the countless guardians of civilian wel- 
fare, tireless workers on the home front; Third 


—those who send aid to prisoners of war, un- 


swerving in their help to our captured fighters. 


There are many subdivisions of this army— 
blood donors, Nurse’s Aides, Gray Ladies, field 
service workers. Backing them, in turn, are 
millions of Americans, who through generous 
contributions make this possible. 

It is with a feeling of gratitude that The 
Home Insurance Company—many of whose pro- 
ducers, staff, and their families are taking an active 


part in this noble work— publishes this message. 


This is the fourth of a series of advertisements dedicated to the American Red Cross by 


THE HOME INSURANCE COMPANY, NEW YORK 


FIRE ° 





AUTOMOBILE ° 


MARINE 
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North America Advances Bird, Ryan 
And Heilman to Asst. Secretaries 





F. CLINTON BIRD 


The Insurance Company of North 
America, Alliance and Philadelphia Fire 
& Marine last week advanced to posts 
of assistant secretaries three employes 
who have served the companies loyally 
for many years. They are F. Clinton 





H. RICHARD HEILMAN 
Bird, Edward H. Ryan and H. Richard 


Heilman. 

Mr. Bird joined the company at its 
head office in 1913. Later he went to 
the Pacific Coast department and in 
1932 was transferred to the then West- 
ern department in Chicago. In 1941 he 





Expect House Approval of 


Walter Insurance Bill 


The Walter bill, which holds that 
Congress did not intend that the Fed- 
eral anti-trust laws should apply to in- 
surance, was expected to be passed by 
the House of Representatives this week. 
However, few expect similar action in 
the Senate and many believe that if 
both branches of Congress approved the 
bill the President would veto it. House 
supporters of the bill seek immediate 
action on the ground that the Supreme 
Court decision has deprived the states 
of their powers to regulate insurance 
and a chaotic condition is threatened. 








EDWARD H. RYAN 


returned to the head office in Philadel- 
phia as an underwriter in the inland 
department. 

Mr. Ryan joined the North America 
in 1924 as an engineer in the Western 
department at Chicago. Six years later 
he was transferred to the head office 
as an underwriter. 

Mr. Heilman joined the company at 
its head office in 1925, was transferred 
to the New York office in 1927 and from 
1926 to 1941 was in the Pennsylvania 
field. In 1941 he joined the fire under- 
writing department at the head office. 


Connecticut Field Club 
Names Committee Members 


The June meeting of the Connecticut 
Field Club was held June 19 at the In- 
dian Hill Country Club, Newington. 
President Wallace G. Bailey submitted 
to the members his recommendations for 
the executive and program committees. 
These consisted of the officers of the 
club, the executive committee and pro- 





gram committee. 

Members of the executive committee 
are S. Gray Tracy, chairman, Connecti- 
cut Fire; Arthur G. Tyrol, New York 
Underwriters; Joseph A. Murdy, Atlas; 
Carl W. Noren, National Liberty; Wen- 
dell Hardy, New Hampshire Fire. 

The program committee consists of 
Henry Fuldner, chairman, North Amer- 
ica; William F. Downs, Hartford Fire; 
H. Beach Ward, Boston; R. M. Parker, 
Standard of Connecticut; Fred A. Miller, 
Liverpool & London & Globe. 

Lawrence Moffitt, member of the ex- 
ecutive committee of the New England 
Fire Insurance Rating Association, pre- 
sented a report on the changes in dwell- 
ing house form, which are now receiving 
consideration by the rating association. 

Arthur G. Tyrol, chairman of the Red 
Cross Blood Bank committee, voiced an 
appeal to the members for an increase 
in number of members who will qualify 
for the “One Gallon Club.” 





BRINGS DOWN ROBOT PLANE 


Captain Raymond M. Walsh, a mem- 
ber of the marine department of the 
American Foreign Insurance Association 
before joining the army in March, 1941, 
is reported to be one of the first Ameri- 
can pilots to shoot down one of the 
new pilotless plane bombs the Germans 
are using against England. Captain 
Walsh pilots a P-47 Thunderbolt. 


Dallas Explosion Case 
Attracts Wide Interest 

FURTHER DETAILS REPORTED 

Jury Found Bursting of Radiator Due 


to Freezing Is Not Covered Under 
Simple Explosion Policy 








Due to continued widespread interest 
in the recent case of James E.. Bower, 
v. Aetna Insurance Co., in the Federal 
District Court at Dallas, Tex., ia.,which 
the jury held that the bursting of a 
radiator due to freezing, is not an explo- 
sion within the meaning of ‘a simple 
explosion policy, The Eastern Under- 
writer asked its Dallas correspondent 
for further details of the case which was 
mentioned briefly in the issue of June*2. 


The following report on the case has 
been checked and approved by Attorney 
R. T. Bailey who represented the de- 
fendant. 

Following instructions of the court as 
to what constitutes “an explosion” a 
jury in the Federal Court of Dallas has 
decided that damage caused by radia- 
tors freezing and bursting was not cov- 
ered by a simple explosion policy. The 
plaintiff, James R, Bower, was denied 
judgment for an estimated $8,196 dam- 
ages to his residence. The policy writ- 
ten through the Dallas local agency of 
Seay & Hall was a simple explosion 
policy with the endorsement; “the ex- 
clusion in this policy in regard to steam 
boilers, pipes, fly wheels, engine and ma- 
chinery connected therewith and oper- 
ated thereby shall not be construed to 
include the heating apparatus and ap- 
pliances in the premises herein de- 
scribed.” The local agent had attempted 
to provide the broadest possible explo- 
sion coverage. ; 

It must be inferred from the pleading 
that the damage was caused from freez- 
ing and at the trial of the case no theory 
was urged other than that the damages 
were caused because the radiators froze, 
burst and permitted water to run out 
onto the floors and furnishings. 


Issue of Fact 


The court held that the evidence pre- 
sented an issue of fact for the jury to 
determine and charged the jury in sub- 
stantially the same language used in his 
opinion when he denied the motion of 
the defendant to dismiss “on the ground 
that it (the defending company) was not 
able to prepare its defense since the 
kind, character, cause and origin of the 
explosion are not pleaded by the plain- 
tiff. Nor does the plaintiff tell what 
force, or forces caused the explosion.” 

Judge Atwell in overruling the motion 
of the defendant to dismiss, said, in 
part: “The plaintiff declares * * * that 
he was away from his home about De- 
cember 1, 1941, to about January 8, 1942, 
and ‘upon his return he found that there 
had been an explosion, or explosions, of 
some kind by which some of the radia- 
tors connected to and constituting a part 
of the hot water circulating system, had 
been shattered, broken, and_ parts 
thereof had been hurled across rooms 
of said house and water had leaked out, 
or had been blown out therefrom and 
frozen upon the walls, floors, stairs and 
ceilings of said house, causing the dam- 
age’ * * * ‘that the explosion, or ex- 
plosions * * * were of a violent nature 
and were internal explosions from 
within outward, and hurling portions of 
said heating system away from and out 
of the said radiators and hurling por- 
tions of the iron of which it was com- 
posed, to two to fifteen feet across the 
room, or rooms in which the same were 
located, and that the origin of said ex- 
plosion, or explosions, is unknown to the 
plaintiff and he is unable to plead any 
more definitely the kind, character, 
cause or origin of said explosions or the 
force or forces causing said explosions, 
or how the same were produced, but 
alleges that the explosion which actually 
took place and caused the damages 
herein complained of were explosions 
within the meaning of the term explo- 


sion as used in the policy * * * and came 
within the purview of the contract.” 
Terms of Policy 

After mentioning the terms of the 
policy, the opinion continues “There i; 
no pleading which would indicate tha; 
the explosion was from steam. It can 
be easily inferred from the season 0; 
the year, and the presence of water ani 
ice, and the absence of the family, tha: 
what happened is that the water ; 
the radiators and pipes, froze, and | 
the process of freezing, expanded so 4 
to explode, or burst the pipes, and th; 
resulted in the water damage. Th 
plaintiff does not see fit to go that {, 
in his pleading. He rests upon th 
words of the contract. 

“Such authorities as the court ha 
been able to discover, seem to agree tha; 
the word, ‘explosion’ is variously wse:| 
and is not one that admits of an exac; 
definition and has no fixed and defini: 
meaning, either in ordinary speech or i; 
law. It seems to be a general term uy 
limited in its application. 35 Corpus 
Juris Secundum p. 215. That authorii\ 
supported by citation, also observes that 
‘its general characteristics may he 
described, but the exact facts which 
constitute what we call by that name. 
are not susceptible of such statement as 
will always distinguish the occurrence.’ 
It seems that the violence of the ex- 
plosion and the vehemence of the report 
vary in intensity. An explosion is an 
idea of degree and the true meaning of 
the word in each particular case must be 
settled, not by any fixed standard, or 
accurate measurement, but by common 
experience and notions of men in mat- 
ters of that sort. It is also said that the 
term is to be construed in its popular 
sense and as understood by ordinary 
men. 

Act of Exploding 

“In a broad sense it has been defined 
as meaning the act of exploding, burst- 
ing with a loud noise or detonation; a 
shattering by a sudden and intense pres- 
sure in distinction to rupture; a sudden 
bursting or breaking up or in pieces, 
from an internal or other force, 

“Authorities also cited make ‘explo- 
sion’ synonomous with ‘bursting’, Bou- 
vier, 3rd Div. Vol 1, p. 1161; 12 C.J.S. 
760; Westchester Fire Ins. Co. v. Ches- 
tercambridge Bank & Trust Co., 91 F. 
(2d) 611; Words and Phrases, Second 
Series, Vol. 2, 403. 

“Circuit Judge Adams, in Roth Tool 
Co. vs. New Amsterdam Casualty Co., 
161 F. 731, said that it was futile to split 
hairs as to the technical meaning of 
the word ‘explosive.’ That observation 
was not directed upon a point similar to 
that here presented, but it is applicable 
in the sense that the plaintiff pleads 
circumstances, which, if established by 
testimony to be facts, would demand the 
submission of the issue to the jury as 
to whether what happened was the re- 
sult of an explosion. ; 

“The application of a force from 
within the radiators which the raiia- 
tors, or the pipes, could not resist, and 
burst, or exploded. If ‘bursting’ is syn- 
onomous with ‘exploding’ then there 
would be liability. The trend of cur- 
rent thought being that bursting, as ot 
a boiler, for instance, or, a pipe, is com- 
monly considered to be an explosion, 
must be read into the contract between 
the plaintiff and the defendant, tlie 
plaintiff being entitled to a liberal con- 
struction of the policy which was writ- 
ten by the defendant.” 





Mass. Permits Insuring of 


Cold Storage Locker Risks 


Insurance Commissioner Charles !°. J. 
Harrington of Massachusetts has anind- 
ed the nationwide definition and inter- 
pretation of inland marine underwri!ing 
powers to permit in that state, “wring 
of a marine or inland marine form ot 
policy providing multiple peril coverage 
on merchandise of the assured’s cus- 
tomers consisting principally of meats, 
game, fish, poultry, fruit, vegetables and 
all property -of a similar nature being 
property of the customer, accepted by 
the assured for processing, transporta- 
tion and storage in cold storage lockets. 
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MERICA! 
Dairy Products 


Milk and milk products comprise over 25% of the 
1700 Ibs. of food consumed yearly by the average 
American—and one out of every 15 U. S. families is 
dependent on milk for a livelihood. The dairy ioe 
| dustry, therefore, is making a sabstantial contribution 
to the feeding and building of America. 

i In wartime, more than ever, milk ranks as an in- 
dispensable food. Milk from America goes to our 
forces overseas, and to our Allies, in powdered and 
evaporated form and as cheese and butter. America 
produces over a billion quarts of milk and over seven 
and a half million gallons of ice cream a week for 
the armed forces, war workers, and civilians. Regular 
deliveries of the nation’s most perishable, yet best 
safeguarded, food represent an evolution of produc- 
tion, processing, scientific control, refrigeration, _ 
portation, and distribution that may well be regarde 

as an epic of modern times. pints 

_ Experts of the industry have predicted that America will be 

| dairy center of the world when the war ends. 
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PROTECTING AMERICA! 


Pasteurizing and sanitary containers pro- 
tect the health of America’s millions of 
milk users by destroying harmful bacteria 
and preventing milk-bourne disease. And in- 
surance protects the vast investments which 
stem from America’s 54% 





billion-dollar-a- 
year dairy Output— investments ‘in build- 
ings, supplies, transportation and other 
equipment exposed to hazards of loss by 
fire, explosion, windstorm and other perils, 
I Asurance also renders a loss Prevention serv- 
ice by applying all ‘the measures known 
to modern engineering for the conservation of life and property. 


Inquiries are invited regarding the extensive underwriting facili- 
tes of the Royal-Liverpoo! Group. 


x Pay no more than ceiling 
in full. Help defeat the Black Market. 


Photos by courtesy Milk Industries Foundation’ 


Prices. Pay your Points 
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Rochester Board Holds Rating Body 
Action Harmful to Public Relations 


in lieu of cancellation of policies written 
prior to February 1, 1944 
‘There was no controversy 
the agents and companies regarding the 
adjusiment of prem:ums on a short ra.e 


Directors of the Underwriters Board 
of Rochester, N. Y., have adopted unan- 
imously a resolution strongly criticizing 
York Fire Rating 
governing and rules com- 


the New Insurance 


Organization 


mittee for not acting favorably upon 
requests of local agents for certain 
changes in the methods of adjust'ng 
poenuums to meet the fire rate reduc- 


tion order of the New York Insurance 
issued in May. The board 
holds that the ruling of the rating or- 
ranization committee “seems arbitrary 
to the average policyholder and to that 
extent is, unfortunately, destructive of 
ood public relations.” 
The full text of the 
adopted June 14, follows: 
“Resolved: The Underwriters Board 
of Rochester, N. Y., regrets to observe 
that the governing and rules committee 
of the New York Fire Insurance Rating 
Organization has rejected the proposals 
submitted by the New York State Asso- 
ciation of Local Agents to permit ad- 
justment of premiums by endorsement 


Department, 


resolution, 


Quebec Brokers Reelect 
Arthur McBean President 


\rthur McBean was reelected president 
of the Insurance Brokers Association of 
the Province of Quebec at the thirtieth 
annual meeting held June 15 in Montreal. 
Chairman of the board of directors is 
Charles E. Geoffrion of Montreal, and 
the vice presidents are T. V. Depatie and 
Stuart Rolland of Montreal, H. R. Bouf- 
fard of Quebec City and Aime Guertin of 
Hull. Honorary treasurer is G. S. Parke 
of Montreal and secretary-treasurer is J. 
C. D’Auteuil, also of Montreal. 

Directors fot 1944-45 include the fol- 
lowing from Montreal: Gerard Parizeau, 
Charles Dupuis, P. E. Termblay, W. R. 
Bulloch, T. W. Lyman and Wm. Norman 
Clelland; from Quebec, P. A. Boutin; 
from Sherbrooke, F. 1. Conway; from 
Three Rivers, Pp. Kk. Neveu; from St. 
Hyacinthe, M, B. FE. Durocher, and from 
Victoriaville, P. H. Plourde. 

In his iia speech Mr. McBean 
revealed that the qualification course im- 
posed on members of the association had 
produced an enthusiastic reception and 
mostly all member agents had submitted 
themselves successfully. He was sure that 
by the time the next convention rolled 
around, 100% of the membership would 
have demonstrated their ability efficiently 
to serve the public. 


Walter H. Renasuti — 
With New York Law Firm 


Dimmock, Snyder & Van Patten, attor- 
neys at 27 Cedar Street, New York City, 
announce that Walter H. Bennett will act 
as counsel to their firm in the general 
practice of law. He has had an office with 
that law firm for more than a year and 
also is counsel for the National Associa- 
tion of Insurance Agents. NAIA head- 


quarters at 80 Maiden’ Lane are in the 
same building as Dimmock, Snyder & Van 
Patten, the structure facing Cedar Street 
on the south. 


between 


basis. Nor dd the agents intend or pro- 
pose any change whatever in the com- 
»utation of earned premiums on such 
policies, iaaewusins a policy of insur- 
ance for the unexpired term by the 
same percentage as the rate of reduc- 
tion would have a negligible effect, if 
any, upon the unearned premium re- 
scive; nor wou:d a premium adjustment 
by endorsement, charging a short rate 
to a given date, have any more effect 
on the unearned premium reserve than 
would the short rate cancellation of the 
policy. 

“The burden of justifying rates and 
rules to the insuring public rests upon 
the local agent. However else it may 
appear to the rating organization com- 
mittee, its ruling seems arbitrary to the 
average policyholder and to that extent 
is, unfortunately, destructive of good 
public relations.” 


Revising N. J. Rule Book to 
Conform With Fire Form 


The new New Jersey standard fire in- 





surance policy becomes effective January 1, 
1945, and all insurance becoming effective 
on and after that date must be written on 
the new standard form, even though the 
policy is written in November or December 
of this year, according to Leon A. Watson, 
expert of the Schedule Rating Office of 
New Jersey. It will be necessary for com- 
panies to have supplies of the new policies 
in the hand of agents by November 1 so 
that they can issue 1945 renewals. 

The rating office is now working on such 
revisions of its rule book and forms sup- 
plied agents as is necessary to meet the 
requirements of the new law, says Mr. 
Watson. It is hoped these revisions will 
be promulgated by October 1 so that agents 
and companies can have ample opportunitv 
to review and familiarize themselves with 
them. 





Tennessee Women Plan 
Statewide Organization 


Insurance women of Tennessee will 
meet in Chattanooga in August or Sep- 
tember for the purpose of forming a 
state association of insurance women 
which will be affiliated with the national 
organization. Nashville, Chattanooga 
and Knoxville have local associations of 
insurance women. 





CHATTANOOGA WOMEN ELECT 


The Chattanooga (Tenn.) Association 
of Insurance Women has elected the fol- 
lowing officers: president, Betty Hamill, 
F. L. Gates Co.; vice president, Ruby 
Hallet, Robert S. Killebrew Agency; 
secretary, Eloise Collins, Scott-Brown 
Co.; treasurer, Dorothy Stone, F. L. 
Gates Co. New directors are Mary Car- 
ver, Employers’ Liability, and Louise 
Hill, Sloan-Irvine-Sloan. 
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COMPANY IN THE WORLD 
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BACK THE ATTACK. 
BUY MORE WAR BONDS! 





Virginia Association 
Elects Marvin Wilson 


HOLDS MEETING AT ROANOKE 


Haun, ‘Retiring President, Recommends 
One Supervising Body; Wants 
Attorney Engaged 


Marvin L. Wilson, Alexandria, was 
elected president of the Virginia Asso- 
ciation of Agents -at_ its 
fifty-sixth annual meeting at Roanoke, 
June 14-15, succeeding Jacob Haun, 
Woodstock, John T. Minter, Norfolk, 


was elected vice president and chairman 


Insurance 


of the board of directors; Warren F. 
Curtis, Richmond, treasurer; Roger 
Clarke, Fredericksburg, Virginia repre- 


sentative on the national board of state 
directors of the National Association of 
Insurance Agents. The new officers will 
take office July 1. 


The following were elected members 


of the board of directors: J. Archie 
Nelms, Newport News; R. E. Hawks, 
Portsmouth ; Theo W.. Kelley, Rich- 


Lankford, E mporia; Albert 
E. Cox, Danville ; Walter G. Stephenson, 
Roanoke; J. V. Arthur, Winchester \ 
H. Lees, Warrenton; Ernest H. Dickey, 
Bristol. 

Mr. Haun, in his presidential report, 
suggested appointment of a committee to 
study the regulation of insurance in Vir- 
ginia with a view of developing a long- 
range plan for setting up a separate 
state regulatory body to supervise and 
regulate the business in Virginia. Mr. 
Haun took the position that regulation 
of the business is now lodged entirely 
with the State Corporation Commission 
which is charged with supervision of a 
number of other matters and that insur- 
ance is of sufficient importance to have 
the entire attention of one supervisory 
body. 


mond; E, 


Wants Attorney Engaged 

He also recommended recodification 
of the state insurance laws and imme- 
diate employment of an attorney to ad- 
vise and work with the association on 
its legal and legislative matters. He 
urged that the association keep before 
it for consideration the matter of anti- 
discrimination laws. “There is evidence 
of a growing demand,” he said, “for a 
law to prevent fire, casualty and surety 
companies from discriminating as to 
rates, forms and coverages between per- 
sons, property or risks of essentially the 
same degree of hazards. Such a law 
could be drawn in such manner as to 
result in the elimination of all equity 
rating. Some interests feel that’ equity 
rating has been badly used and misused 
in many instances, particularly where 
equity rating is applied to classes of 
insurance not state regulated in order 
to obtain a class of business under state 
regulation.” 

A special research committee ap- 
pointed to procure information on new 
forms and’ broadened coverage has se- 
cured information from _ thirty-three 
states and is now working with the 
rating bureau and governing committee 
of Virginia in preparation of forms to 
be used in connection with the new Vir- 
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eg nia standard fire policy which will be- 
come effective July 1, Mr. Haun told 
the convent‘on. This committee is com- 
posed of Fergus A. Goodridge, chair- 
man; J. V. Arthur, James J. Izard, 
Robert W. Cole and J. Davis Ewell. 

Commenting on the decision of the 
Supreme Court of the United States 
holding insurance to be subject to the 
lederal anti-trust laws, Mr. Haun said 
that the decision makes Congressional 
action imperative and he asked the 
members of the Virginia association to 
hold themselves in readiness to follow 
instructions and to comply with any re- 
quest from state or National Associa- 
tion in connection with legislative or 
other procedure. 

Auto Responsibility Law 

C. Fy Joyner, director of the Division 
of dae Vehicles, outlined plans he is 
making to inform the public as to the 
provisions of the financial responsibility 
act which will become effective in 
the state January 1, 1945. He expects 
to launch an educational program Octo- 
ber 1 and asked cooperation of the 
agents. 

Speakers included Averell Broughton, 
public relations counsel, National Asso- 


ciation of Insurance Agents; Douglas 
Henson, automobile special agent, 
southern’ department, Hartford Fire; 
Loring A. Schuler, Chicago, general 
manager, National Tax Equality Asso- 
ciation; Marshall C. Speight, — state 


agent, Virginia Fire & Marine and 
president of the Virginia Stock Fire 
Insurance Field Club, and Sidney F. 
Small, vice president, Norfolk & South- 
ern Railway, former Mayor of Roanoke. 
Ray Evans, Bluefield, W. Va., president 
of the West Virginia association, was 
speaker at the get-together dinner. 

Among the past presidents present 
were General E. E. Goodwyn, comman- 
der of the Virginia State Guard, and 
Major William L. Pierce, president in 
1909-1910 who, at the age of 80, is ac- 
tively in charge of his agency at Chris- 
tiansburg. 


OBERMAN HEADS ESSEX AGENTS 





President of N. J. County Association; 
Bruen Vice President; Sobel Execu- 
tive Committee Chairman 

Stacy C. Oberman of the Ward, (chin 
Co. of Newark was elected president of 
the Essex County (N. J.) Association 0! 
Insurance Agents at the annual me: ting 
last week at the Maplewood Country 
Club. He succeeds Philip A. Sob«! ot 
Newark who becomes chairman oi ihe 
executive committee. Edward E. bruen 
of East Orange is vice ere, ith 


Richard Wyckoff, of the Jos. M. }}. ‘ne 
Co. of Newark, treasurer and_ M card 
Farr of Nutley, treasurer. The “ew 


officers assume their posts on Sept ™- 
ber 1. 

In addition to Mr. Sobel the mem! ers 
of the executive committee are Ru 
E. Stevens, Newark; Joel Martin, ‘*‘v- 
ington; David Binder, Newark; Chaes 
ip, O'Conner, Newark; W. T. Rowland, 
Jr, Newark, and Whitney Roc‘y, 
Bloomfield. 
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WE'VE BEEN CALLED THE ALL-AMERICAN FAMILY 


BECAUSE — We believe in our future, and the American future . . . We buy only what 
we need, and make our old things last . . . We've paid off our debts and cleaned up 
the mortgage . . . We stay under ceiling prices . .. We buy war bonds, and keep them. 


You see — we have a plan for the future — 


John is fighting to preserve our future. ‘We work and save, for our war and our 
peace. When the war is over, we will have our bonds, money that will fulfill all our 
plans. John can finish college . . . We can modernize our home . .. Tom and 
Betty can choose training for their favorite professions . . . Mother can get the fur 
coat that she’s gone without . . . Father can have freedom from financial strain. 


So we're glad, in spite of war and worries, because we stand together and look ahead. 
Our country is behind us, and we're behind our country. That's why our future is safe. 


Firemen's Insurance Company of Newark, N. J. Milwaukee Mechanics’ Insurance Company 


FIRE - MARINE - han SURETY 


Organized 1855 Orgamzed 1852 

The Girard Fire & Marine Insurance Company Royal Plate Glass & General Ins. Co. of Canada 
Organized 1853 Organized 1906 

National-Ben Franklin Fire Insurance Company The Metropolitan Casualty Insurance Co. of N.Y. 
Orgonized 1866 Organized 1874 

The Concordia Fire | e Co. of Milwauh Cc rcial Casualty Insurance Company 
Organized 1870 Organized 1909 








N-S UR AWNWCOE Pittsburgh Underwriters - Keystone Underwriters 
* * * * HOME OFFICE +* 10 PARK PLACE + NEWARK, NEW JERSEY * * * * 
Western Department Foreign Department Canadian Departments Southwestern Dept. Pacific Department 
120 So. LaSalle St. 111 John St. 465 Bay St., Tcronto, Ontario 912 Commerce St. 220 Bush St. 
Chicago, Illinois New York, New York 404 West Hastings St., Vancouver, B. C. Dallas, Texas San Francisco, Cal. 


BUY MORE BONDS--AND KEEP THEM 
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Investment House Believes Court 


Decision Will Aid Insurance Stocks 


St 

Huff, Geyer & Hecht, one of the well- 
known New York City investment houses 
specializing in insurance stocks, has pre- 
pared a pamphlet on the Supreme Court 
decision against the fire companies and 
its likely effects upon the business. The 
author does not believe that all the 
changes will be adverse to insurance or 
the public, and foresees improvements 
in rates and policies accelerated. Com- 
menting on the outlook for insurance 
stocks themselves, Huff, Geyer & Hecht 
states: 

“As is usually the case, insurance 
stocks for some months have been in 
process of discounting what had been 
referred to as an adverse decision—an 
adjective used only by those who see 
merely that the business of insurance 
now has been adjudged subject to reg- 
ulation by Congress as are other inter- 
state businesses. There has been some 
subsequent recession in insurance stock 
prices since the Supreme Court decision 
was rendered. The fire and casualty in- 
surance stocks as a group are now sell- 
ing at approximately the lowest prices 
since the latter part of 1942, (although 
some individual stocks are still consider- 
ably above the price level of eighteen 
months ago). As a class, however, in- 
surance .stocks now offer an average 
yield of 4%%—an unusually good return, 
when yields from other securities are as 
low as at present, and a group of eighty 
fire and casualty insurance stocks cur- 
rently are selling at a discount of about 
26% from net asset values per share as 
of December 31, 1943. 

Believe Changes Will Help in Long Run 

“The Government, we think, has no 
desire to ‘bust’ the insurance business, 
which—as Justice Black said—‘touches 
the home, the family and the occupation 
or the business of almost every person 
in the United States.’ On many prior 
occasions throughout 150 years of eco- 
nomic and political development in this 
country the actuaries, engineers, under- 
writers, salesmen and other technicians 
of the insurance business successfully 
have revised operating policies to con- 
form with changing conditions. That the 
industry will prove equally capable of 
adjusting itself to such changes as may 
be precipitated by the Department of 
Justice and this Supreme Court decision, 
we are confident. 

“The long range implications of the 
changes we think will be induced by this 
pressure for change which comes from 
within as well as from outside the in- 
dustry seem so strongly favorable to in- 


surance stock as to warrant the view- 
point that the equities of the insurance 
business, over the next several years, 
will be immeasurably benefited by great- 
ly broadened underwriting practices, 
conducted at a lower cost to policyhold- 
ers, and at greater profit to insurance 
company stockholders. 
Post-War Outlook 

“Meanwhile, as investments are in- 
creasingly predicated on conditions that 
seem likely to obtain after the end of 
the war, it seems more worthwhile than 
ever to remember that the fire and cas- 
ualty insurance companies will not be 
handicapped by any ‘transition period’ 
such as may retard post-war production 
and profits in many manufacturing in- 
dustries. The need for insurance will 
continue as ever—and insurance will be 
sold in increasing amount we think, as 
a consequence of the changes which will 
ensue. 

“The insurance industry is not con- 
fronted with any job of retooling, is not 
subject to re-conversion costs, is not 
jeopardized by renegotiation refunds of 
large amounts, and will not incur the 
risks and losses incident to the termina- 
tion of war contracts. Insurance will 
not face the threat of inventory losses, 
or encounter the new product com- 
petition that almost inevitably will prove 
an upsetting factor in many industries, 
as companies which have acquired new 
techniques in the production of products 
not previously manufactured, seek to ex- 
pand post-war business by invading other 
fields. 

“Insurance will not suffer from the 
over-expansion of plant capacity, or from 
the menace of subsidized production by 
huge Government owned plants, or from 
the competition of extremely low cost 
production by these plants, if acquired 
too cheaply by private industry. 

“Change is inseparable from progress, 
in insurance as elsewhere. The insurance 
industry has reached another milestone 
at which, as in the past, operating 
policies and procedures seem to require 
modernization, to conform to the needs 
of tomorrow. As usual, the rewards of 
new opportunities will gravitate to the 
companies which enjoy the ablest, most 
enterprising, fundamentally competent 
managements. The stocks of such in- 
surance companies, at present deflated 
prices, in our opinion afford o»nportunities 
for profitable investment such as are not 
frequently recurrent. A real ‘new era’ 
of opportunity has just opened for in- 
surance.” 





California Pond of Blue 
Goose Elects Davis MLG 


The California Pond, Honorable Or- 
der of Blue Goose, International, at its 
June meeting in Los Angeles, elected 
these officers for the coming year: 

Most loyal gander, E. Eugene Davis, 
insurance attorney; supervisor of the 
flock, Ariel C. Harris, Aero Insurance 
Underwriters; custodian of the goslings, 
August M. Schneider, Springfield Fire & 
Marine; wielder of the goose quill, A. 
E. Stroth, Loyalty Group; keeper of 
the golden goose egg, Robert J. Newell, 
Great American; guardian of the pond, 
G. H. Heissner, Jr., Aetna. 

At the meeting the following ganders 
were presented with pins emblematic of 


their twenty-five years in Blue Goose: 
R. H. Conant, Norman Nelson, Ed- 
~ard L. Hed, Past Most Loyal Gander 


B. C. Fischer, Past Most Loyal Gander 
Ralph Reynolds, Eugene P. Riecker, 
john S. Shepherd, William M. Stodghill, 
W. E. Alair, Past Most Loyal Grand 
Gander J. Clark Buchanan, A. N. Bush- 
nell, S. L. Harrington and E. D. O’Brien. 


FIREMAN’S FUND DIVIDEND 

Directors of the Fireman’s Fund have 
declared a quarterly dividend of 75 cents 
a share, payable July 15 to stockholders 
of record June 30. 








JOIN 25-YEAR CLUB 


Nine new members have been added 
recently to the membership of the In- 
surance Company of North America’s 
Quarter-Century Club. Membership in 
the club is open to all employes who 
have served any of the North America 
twenty-five 


companies for years or 


more. The total enrollment now is more 
than 200. Following are the nine em- 
ployes lately admitted to the club: 


Beatrice White, marine department; G. 
Edgar Kohlepp, Central Insurance Co.; 
John O. Herr, Central Insurance Co.; 
Harry Pulch, accounting department; 
Alberta E. Peters, Canada; Howard F. 
Bidwell, New York; Marion Davis, New 
York; George E. Ewald, Chicago, and 
Charles Iantosca, New York. 





PLANS INCREASE IN CAPITAL 

The Excelsior Insurance Co., Syra- 
cuse, N. Y., will hold a special stock- 
holders’ meeting at the home office 
June 26, to vote on increasing the capital 
of the company from $300,000 to $330,- 
000, by issuing 6,000 additional shares at 
$5 par value each and to authofize the 
directors to dispose of shares not sub- 
scribed by stockholders under their 


preemptive rights. Stockholders of rec- 
ord June 10 will be entitled to vote. 


WOMEN ORGANIZE IN TEXAS 





Ruth Fredde, Dallas, Heads Federation; 
Wessendorf, McLarry, Cousins, 
Miazza, Dr. Wooten Speak 
The Federation of Insurance Women 
of Texas was organized at a one-day 
meeting of insurance women of Texas, 
Louisiana and Oklahoma in Dallas, June 
2, and the following officers were in- 

stalled: 

Mrs. Ruth Fredde, Dallas, president; 
Sally Nowlin, San Antonio, vice presi- 
dent; Ola May Bradshaw, Austin, rec- 
ording secretary; Elizabeth Van Gordon, 
Dallas, corresponding secretary, and 
Georgia Taylor, Fort Worth, treasurer. 
The first annual meeting will be held in 
Houston in October, Mrs. Fredde, who 
is also president of the Insurance Women 
of Dallas, announced. 

The new federation will have members 
from the local grouns in Dallas, Hous- 
ton, San Antonio, Fort Worth, Abilene 
and Austin. During the meeting the In- 
su~ance Women of Dallas celebrated the 
twentieth anniversary of the founding of 
the Dallas chapter and special tribute 
was paid Kate P. McKay and Hattie 
Weaver who were the founders of the 
organization. 

More than 250 delegates and visitors 
attended the organization meeting. They 
were add-essed by Roy E. Wessendorf, 
Springfield Fire & Marine Group, Chi- 
cago; Richard H. McLarry, vice presi- 
dent, Texas Association of Insurance 
Agents; R. B. Cousins, Jr., Texas In- 
surance Checking Office, Austin; J. F, 
Miazza, Fire Comnanies Adjustment 
Bureau, Dallas; and Dr. Mattie Lloyd 
Wooten, dean of the Texas State Col- 
lege for Women, Denton, Texas. 


Massachusetts Bars Fire 


Form Changes by Riders 


The Massachusetts Insurance Depart- 
ment has notified all fire insurers writing 
in that state that it is not legal to attach 
rider forms to the Massachusetts standard 
fire policy amending or modifying the 
form with respect to rights of a mort- 
gagee. “Such action is not authorized by 
law and is specifically prohibited by Chap- 
ter 95 of the Acts of 1934,” says First 
Deputy Commissioner Edmund S. Cogs- 
well. 

“Companies which have policies outstand- 
ing which have been amended or modified 
by riders or endorsement forms which do 
not conform to the provisions of the afore- 
said Chapter 95 are hereby notified to ar- 
range for the cancellation of the same 
and the issuance in their place of proper 
standard fire policy forms,” he said this 
week, 


ILLINOIS AGENCY HONORED 

Nicholson, Clark & Co., of Decatur, 
Ill, has been presented with an honor- 
ary certificate by John A. Diemand, 
president of the Insurance Company of 
North America, in recognition of 
twenty-five years of continuous service. 
This agency is one of a succession of 
companies, the first having been founded 
in 1851. It was organized in 1918 by 
J. H. Durfee and Lynn Clark. Cory C. 
Nicholson joined the agency the follow- 
ing year, and Mrs. Durfee later re- 
signed. In 1939, three younger associ- 
ates were added: Harry Christnes, 
Charles Maxwell, and C. Montgomery 
Nicholson, Mr. Nicholson’s son who 
joined the company in 1935. 





ST. LOUIS POND ELECTS 

Frank P. Flick of the Automobile 
was elected most loyal gander of the St. 
Louis Pond of the Blue Goose, at the 
annual meeting and initiation of the 
pond held at the York Hotel recently. 
Other officers elected to serve during 
the year are: supervisor of the flock, 
W. A. McKenzie, Underwriters Adjust- 
ment Company; custodian of the gos- 
lings, Robert M. Gisburne, Home; 
guardian of the pond, L. S. Poor, Mis- 
souri Inspection Bureau; keeper of the 
golden goose egg, George J. Seibold, 
America Fore Group, and wielder of the 
goose quill, W. Ayton Cox, Geo. D. 
Capon & Co. 





Sterling Offices Limited of 116 | 
John St., N. Y. City, are interest. 
ed in obtaining one or two copies 
of “DANSK SOFORSIKRINGS 
KONVENTION”. 











United States Fire Losses 
Were Up $3,518,000 in Ma; 
Estimated fire losses in the Unit. 

States in May were $32,815,000, an i: 

crease of $3,518,000 or 12% over losse: 

in May, 1943, it is announced by W. I: 

Mallalieu, general manager of the Ns 

tional Board of Fire Underwriters, 7}, 

total was higher than for any similar 

month since May, 1932, when losses to- 
talled $39,270,000. The board’s estimates 
are based on incurred losses reported 
by member companies, plus an allowance 
for uninsured and unreported losses. 
May losses represented a decrease of 
$1,931,000 or 5% from losses of $34,746,000 
reported in April. Losses in the twelve 
months ended with May 31 are estimated 
at $400,072,000 as compared with $330,- 
— for the year ended with May, 


To Decide If North America 
May Build Shelter for Bell 


Another snag has halted construction 
work on the proposed Liberty Bell shel- 
ter, a gift to the nation by the Insur- 
ance Company of North America, Build- 
ing of the shelter, beneath Independence 
Hall, Philadelphia, to protect America’s 
most priceless relic, has been held up 
for more than two years—first, by lack 
of Government priorities, which have 
since been granted; and, now, by the 
unwillingness of the city administration 
to go ahead with the work because of 
possible danger to Independence Hall 
itself. 

This week Mayor Samuel of Philadel- 
phia told Benjamin Rush, Jr., represent- 
ing the North America, that he had de- 
cided—before giving the company au- 
thority to start construction work on 
the shelter—to submit the whole matter 
to a board of outside experts. The 
board will survey Independence Hall, 
and determine whether it is structurally 
safe to begin the work of undermining 
the foundations and building the shelter. 
The city administration and the North 
America will be guided by the findings 
of this board, which comprises Walter 
Thomas, architect; F. Dickinson Shaw, 
engineer and Henry E. Baton, builder. 








South Carolina University 


Confers Degree on Seibels 


Edwin G. Seibels, president of the 
general agency of Seibels, Bruce & (o., 
Columbia, S. C., and manager of the 
Cotton Fire & Marine Underwriters, 
New York City, had the honorary <e- 
gree of Doctor of Civil Law conferred 
upon him by the University of South 
Carolina at the commencement exercises 
at Columbia this week. 

Mr. Seibels’ long known as one ol 
South Carolina’s first citizens, now di- 
vides his time between Columbia and 
New York City. He is chairman of the 
board of trustees of the University 0! 
South Carolina. He is the third man in 
the history of the institution to be ac- 
corded the D, C. L. degree. In 1942 
Newberry College, South Carolina, 
founded in 1858, conferred an honorary 
degree of LL.B. on Mr. Seibels. 





O’BRIEN WITH FIREMAN’S FUND 

The Fireman’s Fund has appoin'ed 
William C. O’Brien as special repres:"- 
tative in the production department 0! 
the metropolitan division in New York 
City. He has been with other compaii'cs 
in special agéncy work and will devote 
his efforts to development of brokeraxe 
contacts in the production of fire and 
automobile business. 
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Historic Moments ic cum Siu (25 Years 


from the Archives of the Aetna Insurance Company, Hartford, Connecticut, Founded June 15, 1819 


Aetna Insurance Co. © The World Fire & Marine Insurance Co. » The Century Indemnity Co. » Piedmont Fire Insurance Co. * Standard Insurance Co. of N.Y. * Standard Surety & Casualty Co. of W. Y. 





In Colonial Days the cry of “Fire” struck 
terror to every heart. Bucket brigades 
could do little to prevent complete de- 
struction. Fire insurance was uncommon; 
the owner usually suffered total loss. 





Continuing to pin its faith to building 
through local agents, the Aetna in 1821 
appointed a representative in Canada. 
It was the first American Company 
to operate on an international scale. 





Speaking to an anxious Chicago crowd 
after the fire of 1871, the Aetna agent 
said, “Aetna will pay every dollar of loss.” 
The first check for $7,350 was written 
on the barrelhead from which he spoke. 


The original seal, adopted at the Com- 
pany’s birth. The name “Aetna” was 
taken from the famous mountain in 
Italy which, “though surrounded by 
flame and smoke is itself never consumed.” 


New York’s great fire of 1845 wiped out 
the Company’s surplus and part of its 
capital. Directors signed personal notes 
to make good Aetna’s promise “to pay 
every loss in full—dollar for dollar.” 


The San Francisco fire of 1906 cost insur- 
ance companies more than 47 years of 
underwriting profits. The Aetna headed 
a national “Roll of Honor” for paying 
‘‘all claims, in full, cash without discount.” 





Travel was by stage coach and postage 
was as high as 37¢ a letter in 1819. Yet 
the Aetna took the bold step of appoint- 
ing agents in other States, thereby 
founding the American Agency System. 





When the Civil War broke out and even 
after the fall of Fort Sumter, the Aetna 
notified its Southern agents that “all 
honest claims will be recognized, no mat- 
ter where the claimant may be located.” 





An important reason for this 125 year 
record is that insurance with a capital 
stock company such as those comprising 
the Aetna Insurance Group is backed 
by both a paid-in capital and surplus. 
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Stailing President 
Of the Dominion Board 


ANNUAL MEETING AT TORONTO 
Retiring Pociient Kay Says Acts of 
Insurance Should Have Public 
Welfare as Goal 


The future of fesodion: and the right 
to decide our own way of life for which 
the present bitter struggle is being 





R. LYNCH STAILING 


fought, applies just as much to the busi- 
ness of insurance as to any other phase 
of business. This was the opinion ex- 
pressed by Edgar J. Kay of Montreal, 
president of the Dominion Board of In- 
surance Underwriters, in his presiden- 
tial address at the annual meeting of the 
association on June 

This fact, he said, places on the 
shoulders of the insurance leaders the 
stern responsibility of being sure be- 
vond doubt that all steps taken by the 
business should be in a direction mu- 
tually beneficial both to the public and 
the business 


R. L. Stailing, manager of the Sun In- 


N. J. Studying Complaints 


About Laundry Insurance 
Louis Cohen, assistant attorney general 
assigned to the New Jersey Department 
of Banking and Insurance, conceded last 
week that he has been studving complaints 
that certain cleaning establishments do not 
make good on lost or damaged articles 
when the customer paid insurance. 

“It is a very complicated matter,” he 
explained. “A cleaner migh' add a few 
cents to ech bill and tell the customer 
it was for insurance. If it could be proved 
the cleaner was technically writing his own 
insurance he could be prosecuted.” On 
the other hand, it is pointed out, the clean- 
er may be merely asking the customer to 
bear part of his insurance expenses—in- 
surance designe] to protect the customer's 
clethes white in the shop. 

Leon A. Watson of Newark. fire insur- 
ance expert, said many complsints have 
come to his attention about the failure of 
some cleaners io make goed on fire-dam- 
aged clothing of clients. 


OFFICES LIMITED 
116 JOHN STREET 





GENERAL OF AMERICA LEADER 








General of America took the lead by NEW YORK 
a wide margin of net fire premiums 
among the “big ten” stock companies PAUL R. WILLEMSON 
operating in the state of ‘Washington MANAGER 

for the year 1943, showing a net pre- 
mium jump from $678,351 in 1942, to LONDON 8 TORONTO 
$1,198,376 for 1943. Loss for 1943 aver- Eauwuwmumemmmamwomuwuy 


aged 37.7% of the premiums. Travelers 
Fire placed second with $458,956 in pre- 
miums and Home of New York was a 
close third with a showing « of $447,419. 


surance Office, Toronto, was elected 
new president of the association. Wil- 
liam Lawrie, manager of the Phoenix of 
London, Montreal, and B. W. Ballard, 
manager of the Hartford Fire, Toronto, 
were elected first and second vice- 
presidents, respectively. 

Members of the council are J. H. Rid- 
del, of Toronto; ero Quaid, New 
York; Col. Perrin C. Cothran, Hart- 


Blue Goose to Hold Grand 
Nest Meeting in August 


The Grand Nest of the Blue Goose In- 
ternational has announced plans to hold an 


annual grand nest meeting this year and 
has accepted the cooperation of the Col- 
orado Pond to hold a war conference at 
Denver om August 22-24. Ponds are being 
advised of this decision by grand nest 
officers, who believe it advisable to have 
delegates meet and dispose of matters that 


ford; James F. Crafts, Boston; Alex have accumulated since the previous meet- 
Hurry, Montreal; Edgar J. Kay, Mon- ing two years ago. Last year a meeting 
treal; James Matson, Montreal; E. L. of grand nest officers only was held 

Marshall, Montreal; W. R. Houghton, Milwaukee to act on urgent matters. This 
Montreal; John B. Alexander, Toronto; year the delegates will act on reports and 


P. A. Codere, Winnipeg; W. ees 3utler, consider plans for the coming year and 
Toronto; Gordon E. Findlay, Montreal; the post-war era, as well as elect new 
Kenneth Thom, Toronto; W. E. Bald- officers. The strictly business meeting will 
win, Montreal ; and Robert D. Safford, be devoid of all planned entertainment and 
Hartford, will be confined to officers and delegates. 








Departments— 
CHICAGO 
PITTSBURGH 
SAN FRANCISCO 
KANSAS CITY 
INDIANAPOLIS ° 
PHILADELPHIA 
MONTREAL. 
TORONTO 




















Losses paid exceed Two Hundred and Fifty Million Dollars 
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The Best Insurance in the World 
U. S. WAR BONDS 











American Equitable Assurance Company of New York 
Globe & Republic Insurance Company of America 
Knickerbocker Insurance Company of New York 


Merchants and Manufacturers Insurance Company of 


New York 


New York Fire Insurance Company 


Corroon & Reynolds, Inc. 


MANAGER 
92 William Street, New York 
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Arthur Von Thaden, Pres. 
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ELECTRICAL RISKS IN HOMES 











Pacific Coast Electrical Assn. Aims To 
Cure Overloading of Wires by Use 
of Larger Wiring 

The Pacific Coast Electrical Associa- 
tion has requested the National Fire 
Protection Association to give consid- 
eration to the problem of expanding use 
of electricity in residences overtaxing 
electric wires. Managing Director Vic- 
tor W. Hartley of the PCEA says that 
a resolution adopted by the association 
has for its purpose to achieve the ob- 
jective of our adequate wiring commit- 
tee to eliminate No. 14 wire from. all 
residential circuits. We have consulted 
with all branches of the electrical in- 
dustry and have found no opposition to 
this idea, everyone agreeing that the 
continually expanding use of electricity 
in the home makes it essential, both 
from the standpoint of safety and eff- 
ciency to restrict future house wiring 
circuits to not smaller than No. 12 wire. 

“The question, therefore, was not ‘is 
this desirable’ but, rather, ‘how can we 
accomplish it ?? Various means were dis- 
cussed and the conclusion reached was 
that the most practical method of 
achieving this end was to revise the Na- 
tional Electrical Code.” 

The resolution points out that there 1s 
danger to life and property due to over- 
fusing 15 ampere branch circuits in resi- 
dential occupancies and that 85% of the 
15 ampere branch circuits in residential 
occupancies in California are now over- 
fused 25 to 100%. It is also pointed out 
that the post-war demand will increase 
the use of electric current and_thiat to 
meet this danger the National Electrical 
Code should be amended to provide for 
a minimum branch circuit capacity rf 20 
amperes in residences, with circuits run 
in a minimum of No. 12AWG wii 





Honor Fire Dept. Hea«'s 


With Jay W. Stevens of the National 
Board of Fire Underwriters, Deputy >tate 
Fire Marshal of California Lewis \!m- 
gren and Lieut. Warren Austin — the 
San Diego fire department as tin- 
guished visitors,” Mayor J. Woodall | dg- 
ers of Dallas, Texas, honored all ti: ex- 
ecutive heads of the Dallas fire depai ‘nent 
at a dinner in the Baker Hotel rec« 

Mayor Rodgers praised the fire 
ment for the work it had done; : 
felt the men should receive more ‘ 
pensation for their work and pro 'se¢ 
full cooperation in every way nec at) 
to improve the fire-fighting and fi 
venting programs. 

Mr. Stevens, who is located in San | ratl- 
cisco, predicted that the winner 
Dallas-Houston contest will be an out 
standing fire department. 












j 
: 
; 
j 








| f a ’ 


June 23; 1944 














Commissioners Act on Multiple Lines 
(Continued from Page 1) 


(Chase National Bank) which re- 
was granted and Mr. Bell’s state- 
will be received and made a part 
he record. 

resident C. F. J. Harrington of the 

C addressed the committee in sup- 

of the Diemand report, as did also 

McKell and Gay Gleason, Em- 
ers’ Liability. 

\. V. Gruhn addressed the meeting, 
fa,oring the Diemand report. Commis- 
sioner O. P. Lockhart of Texas, ad- 
jrcssed the committee, saying in effect 
hat multiple line program was operating 

factorily in Texas and under Texas 

Others briefly offered comment on 
the subject. 
Dicmand Comm'ttee to Continue Study 

\ motion was unanimously adopted 
by the laws and legislation committee 
that the report of multiple line under- 


writing committee, of which Mr. Die- 
mand is chairman, be considered in a 
favorable light by the committee, and 
that our committee recommend to this 


convention that the incoming president 
of the National Association of Insurance 
Commissioners authorize the continuance 
of Mr. Diemand’s committee in view of 
the large amount of hard work which 
been performed by that committee 
now and in view of the large 
amount of valuable data which has been 
accumulated by that committee. 

“President Harrington had previously 
suggested that consideration be given to 
the kind of legislation which may be 
necessary in the various states looking 
toward the further development of the 
multiple lines program. 

“Although there were a large number 
of additional items on the agenda of the 
laws and legislation committee, time did 
not permit their consideration and a 
motion was unanimously adopted that 
all other subjects on the agenda be 
further considered by the laws and leg- 


up to 


islation committee at the December, 1944, 
meeting of the commissioners in New 


York City. 

“These subjects so postponed included: 
aviation insurance, uniform countersigna- 
ture law, uniform unauthorized insurance 
act, retaliatory practices.’ 

_Diemand Answers Opposition 

After studying the lengthy statement 
of the Insurance Executives Association 
and the Association of Casualty and 
Surety Executives, holding that multiple 
line underwriting was not in public de- 
mand now, Mr, Diemand presented a 
Statement at Chicago in which he said: 

“The argument against multiple line 
underwriting is predicated on the. as- 
sumption that its chief virtue is the com- 
bination in a single piece of paper of all 
pers to which an assured may be ex- 
posed. In no case has the committee 
advocated such a single piece of paper 
or made any recommendation in respect 
eto in the case of automobile and 
aviition insurance. Practically all 
sh insurance companies are author- 

to write all lines of insurance; i.e., 
narine, Casualty, guarantee and life. 
e Dominion of Canada insurance 
‘nies have the same powers. Mul- 

‘ine underwriting in Great Britain 
Canada has not resulted in com- 

all perils in one policy with the 

tion of a few isolated policies such 
he householders comprehensive 

From a practical standpoint it 

be difficult, if not impossible, to 
ne all policies in one contract for 
classes of risks. For those risks 
It is practical for such a_ policy 
devised and there is a real need 
ich a policy, where can there be 
bjection to this procedure if it is 
interests of the insuring public ? 
slieves There Is Public Demand 

S contended there is no need or 
nd for multiple writing powers. If 
be so, then why did one of the 
st insurance companies in the 
d States in its Year Book for 1944 

it desirable to make this state- 





\ll the forms of insurance transacted 


le company involve hazards to 





human beings. The owners of automo- 


biles, factories and other properties 
wanted their liability for damage to 
property as well as their liability for 


to persons insured by the same 
meet this desire of 
clients, a wholly owned subsidiary, the 
“XY” company was organized in 1907 
to issue combination policies with the 
“X” company as well as to write such 
xX 
lines of insurance as burglary and plate 
glass which were taken up later, in 1915. 
“The next step in the expansion of the 
service to clients and agents was the 
addition of adequate fire insurance facil- 
ities with service in related lines which 
would equal the service that had been 
built up in connection with liability, 
workmen’s compensation, group, steam 


injury 
organization. To 


boiler and other lines. The “XYZ” com- 
pany was established in 1925 and the 
“XXYZ” company in 1935,’ 


“If the general arguments set forth in 
the twenty-four page document are 
valid, then the logical conclusion would 
be that there should be a separate com- 
pany for each kind of insurance. There 
is infinitely more argument that could be 
advanced why the powers of fire and 
marine companies should be separated 
than there is for the separation of those 
particular powers and the powers of cas- 
ualty companies that have to do with 
the use of real personal property. There 
is much that could be said for the 
segregation of workmen’s compensation 
and other long term liabilities that in- 
volve the setting up of reserves that be- 
come in the nature of trust funds. 
“If there are sound reasons why a 
marine company should have the power 
to do all forms of property lines and 
all forms of liability lines—as a marine 
company has the right to do with re- 
spect to vessel property (and in the 
ordinary case this section of a company ’s 
operation is merely a department of a 
fire company)—then it would seem that 
logic would require that the same facil- 
ity be given with respect to fixed prop- 


erty that is given to marine property. 
This necessarily would involve a_ fire 
company having the power to do cas- 
ualty risks that are involved in the 


ownership and use of real and personal 
property. 
Would A:d Smaller Companies 

“Another point made is that the grant- 
ing of the multiple line powers would be 
undesirable and would tend to force the 
business to the larger companies to the 
detriment of smaller companies. The 
fact is that the larger companies have 
through the organization of subsidiaries 
been able to meet the demand of the 
agents and the public for combination 
forms of policies in the same organiza- 
tion, whereas the smaller companies 
without the capital to organize such 
subsidiaries are placed at a competitive 


disadvantage. If, however, such com- 
panies were given multiple writing 
powers, they would be in a_ much 


stronger position to meet the competition 
of the larger companies. 

“The point is made that by permit- 
ting a casualty company to write fire, the 
security of policyholders on the casualty 
lines has thereby been -sakened be- 
cause of the added pave 0 hazard. 
However, where a casualty company 
owns a fire company, the former has 
the conflagration hazard just the same 
as if it wrote the fire business direct for 
the reason that the asset represented by 
the stock of the fire insurance company 
is part of the capital structure of the 
casualty company. The same situation 
exists where a fire company owns a 
casualty company. 

“Indeed, the fundamental basis of the 
principle of insurance is the spread of 
risks and this is as much applicable to 
the spread in the perils insured as it 
is in the spread of the property insured. 


“Experience over many years has 
demonstrated time and time again that 
the cycles of heavy claims experience 


in one class of insurance are usually ac- 
companied by a good claims experience 
in other classes, and that the average 





is better maintained with multiple line 
insurance. 
Not Recommending Full Multiple Lines 


ow 


committee has not, however, 
recommended full multiple line under- 
writing at this time, for the reasons 
specifically mentioned in the second 
paragraph of its report. 

“As it has been obvious from the be- 
ginning that amendments to the insur- 
ance laws of the states would be neces- 
sary to permit any departure from the 
insurance laws as they are now con- 
stituted, the multiple line committee has 


rhe 


assumed that the National Association 
of Insurance Commissioners was fully 
cognizant of the fact at the time of 


its appointment, and if the recommenda- 
tions of the multiple line committee are 
adopted by the National Association, the 
insurance departments of the individual 
states would then take such steps as 
they thought advisable to make them 
operative. 

“The committee does not subscribe to 
the theory that the insurance depart- 
ments of the individual states are un- 
willing to amend their laws if and when 
they are convinced that the changes are 
sound and in the public interest.” 

McKell and Harrington Speak 

At the final meeting of the laws and 
legislation committee at the NAIC con- 
vention in Chicago President MckKell of 
the New York Casualty, and a member 
of the Diemand committee, said that of 
the sixty-two members of the Associa- 
tion of Casualty and Surety Executives 


thirty voted for the memorandum op- 
posing multiple line underwriting and 
twenty-four of these were members of 


company groups. Four were also mem- 
bers of foreign groups and Mr. McKell 
said he could not believe the manage- 
ments of these companies would be un- 
willing to give in this country what they 
are willing to give in other countries. 
He also disagreed with a statement of 
the opposition that British and Canadian 
companies operate each department as 
a separate company. He cited statements 
of a prominent American group telling 
of the advantages of an agent represent- 
ing a company organization that offers 
all the facilities the public demands. 
Commiss‘oner Harrington said _ that 
while for years he had opposed multiple 
line underwriting he is now convinced 
it is a progressive step. Also he does 
not believe such underwriting would 
harm the solvency of companies and 
would be a help to smaller companies. 
He suggested that the commissioners’ 
committee suggest definite legislation to 
implement the program and declared he 
is eager to present legislation to the 
Massachusetts legislature next year. 


Manager Gruhn of the American Mu- 
tual Alliance said mutual casualty com- 
panies favor permitting United States 


companies to do a multiple line business 
abroad and of accepting multiple line 
reinsurance. His casualty group has not 
formulated any official opinion as yet on 
aviation, automobile and personal prop- 


erty floater recommendations. Broad 
insurance, he said, offers a_ splendid 
chance for experiment and should not 


be opposed from a selfish standpoint. 

Gay Gleason, general counsel of the 
Employers’ Group, put his companies 
on record as favoring the Diemand re- 
port. 

Joint Committee on Insuring Powers 

A proposal by the Joint Committee on 
Interpretation and Complaint for re- 
vision of the Nationwide Definition of 
Insuring Powers and extension of repre- 
sentation by fire, marine and casualty 
interests on the committee brought the 
warning from President Harrington of 


the NAIC that there should be no “mon- 
keying” with interestate business until 
the business can chart its course cor- 


rectly following the Supreme Court de- 
cision that insurance is interstate com- 
merce. 


The report of the commissioners’ com- 
mittee, headed by Commissioner J. Aus- 
tin Carroll of Rhode Island, advocated 
the following: 

1. That fire, marine and casualty in- 
terests be equally represented on the 
Joint Committee on Interpretation and 
Complaint by five members each. 
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. / revised 
Joint Committee should consist of senior 
executives of the companies selected by 


That the personnel of a 


the respective branches of the industry. 

The articles be revised to include, 
within their fire and casualty in- 
suvance as well as marine (only marine 
and transportation policies presently are 
within the scope of the Joint Commit- 
tee’s jurisdiction). 


scope, 


No Action Taken on Report 

Mr. Harrington disapproved of the 
manner in which the suggestions were 
made, it being his understanding, he 
said, that proposals for extending the 
functions of the committee were to be 
made before this convention by a_ so- 
called committee of eighteen, represent- 
ing the three branches of the industry 
in question. 

Mr. Carroll’s report said that, as re- 
vision of the agreement would be neces 
sitated by the adoption of any or all of 
the suggested changes his committee 
recommended that the executive com- 
mittee authorize h's group to prepare, in 
collaboration with the representative 
groups, a detailed revision of the agree- 
ment and report back to the executive 
committee. 

The report was received by the 
vention and laid on the table for action 
by the incoming administration. 


SPRINGFIELD > COAST MOVE 

The Springfield Group of fire insur 
ance companies, Springfield, Mass., an- 
nounces the moving of its Pacific de 
partment office, on May X), from 200 
Bush Street to commodious quarters on 
the first hoor at 401 Montgomery Street, 
San Francisco. 


con- 
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Finding Both Vessels Negligent, 
Court Applies Common Law Rule 


Atlee v. Packet Co. 


An action at law was brought in the 
Washington State courts to recover for 
damages sustained by the plaintiff's ves- 
sel in collision with a vessel owned by 
the defendant. Affirming judgment for 
the defendant the Washington Supreme 
Court said the case presented a single 
but difficult question of law. Wilkins v. 
Foss Launch & Tug Co., 147 F. 2d 524. 


The two small vessels involved col- 
lided while navigating in Puget Sound. 
The plaintiff's vessel apparently was the 
only one damaged. The trial court, after 
hearing the evidence, announced that it 
would enter findings holding that both 
vessels were negligently navigated, and 
entered judgment of The 
plaint'ff then contended that he was en- 
titled to have the divided damage rule 
of the admiralty courts applied. 

The difference between the rules 
hitherto applving in admiralty and law 
actions, the Washington Supreme Court 
said, on appeal, was concisely stated in 
the United States Supreme Court’s opin- 
ion of 1893 in the case of Belden v. 
Chase, 150 U. S. 674. In that case the 
Supreme Court said that the doctrine of 
equal division of damages when both 
vessels are in fault, contributing to the 
collision, has long prevailed in England 
and this country. “But at common law 
the general rule is that if both vessels 
are culpable in resvect of faults operat- 
ing directly and immediately to produce 
the collision, neither can recover for in- 


dismissal. 


Prepare PPF Rates 


(Continued from Page 20) 


tornado, water damage, riot, strikes, 
burglary, theft, larceny, hail, explosion, 
transportation risks, earthquake, dust 
storms, smudge, mysterious disappear- 
ance, aircraft and vehicle damage, ma- 
licious damage, hold-up, collapse of 
building, spilling of liquids, flood and 
other risks. Protection continues whether 
the property is in the principal or sec- 
ondary residence, or at hotels and clubs, 
while traveling, or anywhere within the 
territorial limits of the policy. 

As is the practice in other states it 
is expected that the New York policy 
will provide for full coverage and also 
for $15 and $25 deductible amounts re- 
lating to theft coverage. As with auto- 
mobile collision insurance the form with 
moderate deductible sold 
at lower rates as the companies then 
avoid payment of many minor theft 
claims. It is likely that rates in New 
York City, other than in Richmond 


provisions is 


County, will be higher than in non- 
metropolitan areas. 
The ruling of Insurance Superin- 


tendent Robert E. Dineen legalizing the 
personal property floater also permits 
writing of a type of fur floater which 
would enable a furrier to insure under 
one policy a customer’s furs the year 
round, both in the furrier’s custody or 
in the customer’s possession. 

Early next month most companies will 
launch strong drives to sell the personal 
property floater through their produc- 
tion forces, including agents” and 
brokers. : 


juries so caused, 
21 Wall 389.” 

The United States Supreme Court 
“squarely held in that case (Belden v. 
Chase) that the common law rule should 
be applied. The court (the Washington 
Supreme Court) has so held in tort 
actions at law arising out of a collision 
between two vessels in navigable waters” 
in two cases in 1935 and 1937, and the 
9th Circuit Court of Appeals in Puget 
Sound Nav. Co. v. Nelson, 41 F. 2d 356, 
357, in 1930. 

The Washington Supreme Court held, 
after discussing the prior decisions of 
the United States Supreme Court and 
various Federal court decisions, that, in 
the absence of a determination by the 
Federal courts as to whether the rule 
in question is substantive or procedural, 
the admiralty rule as to division of dam- 
ages is not applicable in a tort action at 
law in a State court for damage sus- 
tained by a_ vessel in collision on 
navigable waters, so that contributory 
negligence of the plaintiff precluded any 
recovery. 

“Tt is conceivable,” the court said, 
“that even if the divided damage rule 
should be held to have created a right, 
some common law courts might still re- 
fuse to take jurisdiction in such a case as 
this, saying that their practice affords 
no remedy in a tort action to one whose 
negligence was a contributory cause and, 
therefore, that the remedy sought is one 
which a common law court is not ‘com- 
petent’ to give. It seems probable, how- 
ever, that, under the rule of equity, 
such a remedy could be afforded.” 


PARKING LOT OWNER LIABLE 





Must Pay for Damage Resulting from 
Collision of Two Cars Parked on 
Incline in Lot 

An automobile owner drove into a 
parking lot so far as to leave the car 
on a 25° incline running to the en- 
trance on the next street, set his brakes, 
was given a claim check by the at- 
tendant, who left the car standing as 
the owner had placed it. Soon after an- 
other car owner drove in from the other 
entrance to the top of the incline, set 
her brakes, put in gear, and gave her car 
to the same attendant, who then turned 
away to attend another customer. 

Some time afterwards the attendant 
came back to the first car and was in 
the act of placing or parking it when 
the second car came down the hill and 
struck the first car. Both cars were 
damaged and the owners sued the park- 
ing lot owner in separate actions. Both 
recovered judgments; the actions were 
consolidated and the defendant appealed. 
The jugments were affirmed by the Ten- 
nessee Court of Appeals, Old Hickory 
Parking Corporation v. Alloway, 177 S. 
W. 2d. 23. 

On appeal the defendant claimed that 
the second car rolled down the incline 
because of some hidden mechanical de- 
fect. It was held that on payment of 
the parking charges the defendant took 
charge of the cars, now in his posses- 
sion, and therefore, became a bailee for 
hire. The parking lot owner knew of 
the lay of the land and that both cars 
were parked on the sloping part of the 
lot. No acts of negligence by either of 
the plaintiffs were shown, so that the 
burden of proof was on the defendant 
to show that it exercised due care under 
the circumstances, 

It was held that the defendant had 
failed to show that it exercised the 
proper degree of care in looking after 
these two cars. “A bailee for hire,” the 
Court said, “is required to exercise only 
ordinary care in keeping and caring for 
property left in its possession. We do 
not find any care directly at point. 
There are many cases on the subject of 
presumption of negligence but we find 
none where the facts were similar to the 
facts of these cases (citations omitted).” 





Marine Underwriters Pay Tribute to 
The Memory of Samuel D. McComb 


Marine underwriters paid tribute to 
the late Samuel D. McComb, manager 
of the Marine Office of America, when 
they met on June 15 to adopt a memorial 
resolution. Mr. McComb died March 17. 
President William D. Winter of the At- 
lantic Mutual, who offered the resolu- 
tion, said: 

“I wish to pause a minute to speak 
of this. It seems to me that executives 
have two primary duties—one to effi- 
ciently carry on the work of their com- 
pany today, but equally important is the 
necessity of preparing others so that the 
work may be carried on tomorrow. 
More and more I am impressed with 
the fact that the second duty is too 
lightly considered by those who are in 
positions of responsibility, with the re- 
sult that with their passing there is 
created a hiatus where a new man, in- 
experienced and improperly trained, is 
saddled with responsibilities greater than 
he is able to cope with. 

“Whether or not there is immortality 
must altogether depend upon an act of 
faith, but there is an immortality that 
is within our control—and that is to 
pass on to the next generation the 
knowledge and experience which we have 
acquired. The schools and colleges and 
our insurance educational institutions are 
doing a valiant service on the theory, 
but only we who are in positions of re- 
sponsibility can impart the practice. 
Urges Giving Responsibility to Younger 

en 

“In organizations, such as these rep- 
resented here, too frequently power and 
responsibility are vested in small! groups, 


with the result that the coming gen- 
eration has little opportunity to assume 
responsibility. So in this solemn hour 
I would urge that we in the marine in- 
surance business not only in our own 
companies but in the organizations in 
which we are interested—put more and 
more responsibility on younger men so 
that during our lifetime we may _ be- 
queath to them the knowledge and ex- 
nerience which we have acquired. Only 
by practice can perfection be had. 

“T speak of this now because I think 
Samuel D. McComb did much in this 
direction. He was always interested in 
efforts to advance knowledge of our 
business. In his work with the Webb 
Institute of Naval Architecture, in his 
international contacts, and in his work 
here at home, he was always ready to 
give of his time and talent to the 
furtherance of the knowledge of the 
business. Personally, I learned much 
from him. 

“Let us resolve that in passing this 
resolution this morning, we will not just 
do it as an act of formality, but that we 
may in addition resolve that we will try 
to pass on to the younger men the 
knowledge and experience that we have 
acquired. It is not ours to keep—it is 
a trust that we should pass on.” 

Henry H. Reed, president of the As- 
sociation of Marine Underwriters of the 
United States, in seconding the motion, 
said: “In theory we are an association 
of insurance companies, but as a prac- 
tical matter each association depends for 
its work upon men who represent those 
insurance companies. Mr. McComb, an 


i 


Liverpool Reports 
Satisfactory Results 

1948 UNDERWRITING FIGUR ES 

Chairman England Comments on §:))- 


stantial Improvement in Marine 
War Risk Experience 





P. R. England, chairman of the Liver- 
pool & London & Globe at the head 
office in Liverpool, reports substan:jal 
improvement in marine insurance jn 
1943 in his 108th, annual report pre- 
sented at the recent annual meetine of 
the company. He said that while ‘not 
entirely clear of the possibility of heayy 
losses, there is a well-founded feeling of 
relief in the successes obtained over UJ- 
boat operations. Reflecting this improve- 
ment there have been important reduc- 
tions in war risk rates, which account 
for the comparatively lower premiums.” 

The fire department showed net pre- 
miums of £3,905,437 for 1943 as com- 
pared with £3,705,732 for 1942 and an 
underwriting profit of £299,574 (7.7%) as 
compared with £325,324 (8.78 %) for the 
previous year. Not only were premiums 
increased by £200,000, but the expense 
ratio was further reduced, making the 
reduction, as compared with 1939, not 
less than 3.2%. 

Casualty and Marine 

Premiums for 1943 in the accident de- 
partment totaled £5,018,075 for 1943 as 
against £5,045,712 for 1942—a slight de- 
crease, but with trading result favorable. 
Underwriting profit for 1943 was £501,- 
877 (10%) as compared with £527,978 
(10.46%) for 1942, 

Net premiums for the marine depart- 
ment totaled £1,320,746 as against £1,733,- 
848 for 1942 and the underwriting loss 
of £68,785 was considered moderate un- 
der the circumstances. Mr. England 
pointed out that the 1942 results were 
affected by the heavy war claims which 
fell upon all marine underwriters in that 
year, notably in connection with the 
United States business. 

The number of road accidents in Great 
Britain did not fall in proportion to the 
restriction in the use of civilian vehicles, 
Mr. England reported, and fatal acci- 


dents on the roads in 1943 aggregated | 


5,796, against 6,648 in 1938. 

Mr. England also drew attention “to 
a material reduction in fire wastage 
throughout Great Britain,” but he re- 
ferred “to difficult conditions in the 
United States.” In the general foreign 
field, he said, fire premium income has 
shown expansion and “our figures in- 
clude ‘contributions from many impor- 
tant centers, including South Africa, In- 
dia, Cuba, Newfoundland and_ South 
America.” 





Collision Rate Increases 
Sought at Virginia Hearing 


A hearing was scheduled to be held 
before the State Corporation Commission 
of Virginia June 21 on a petition for an 
increase in premium rates on_ collision 
coverage for older automobiles to cover 
higher costs of repair parts and_ labor. 
The requested advances range from 12% 
to 50%. Four groups of private passetl- 
ger cars, based on age, are outlined in 
the petition. The proposed increases vary 
with the age groups. 

For Group I, composed of atitom hiles 
purchased new and not more that six 
months prior to the date the insurance at- 
taches, no change in rate is asked. For 
Group 2, cars six to eighteen months old, 
an increase of 12!%4% is asked, which 
would make the premium 90% of the 
Group 1 premium. For Group 3, cars 
eighteen to thirty months old, an increase 
of 16 2/3% is sought, to bring the charge 
to 70% of the Group 1 premium, ani [or 
Group 4, composed of cars purchased new 
more than thirty months prior to the late 
insurance attaches, an increase of >” 
was asked. This would bring the premium 
to 60% of the Group 1 charge. 





important figure, is no longer wit! US 
and we have lost a man who helpe« to 
bring our business to the important 
position it holds this day.” 
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(Continental Broadens Its Commercial 
Aviation Accident Facilities Here 


New Policy Available for Entire Western Hemisphere Con- 
taining Outstanding Features at Uniform Rates; R. J. 
Glasgow Comments on Significance of Move 


Continental Casualty of Chicago an- 
nounced this week a broad new commer- 
cial aviation accident policy covering 
the entire Western Hemisphere, contain- 
ine some exclusive features and avail- 
able at rates which the company believes 
to be lower in many respects than those 
previously offered by American compan- 
ies. The new policy is offered at uni- 
form rates throughout North and South 
\merica whether the principal sum 1s 
jor $1,000 or $200,000 as the limits pro- 
vide. It is explained that these rates 
“are exclusive with Continental in that 
they are not raised where limits higher 
than $10,000 are wanted, regardless of 
air travel in the United States and 
Canada as well as through the Western 
Hemisphere.” 

In announcing the new development 
Assistant Secretary R. J. Glasgow, su- 
perintendent of the company’s aviation 
accident division, emphasizes that this 
broadening of its facilities to meet the 
vast commercial demand for air cover- 
age in the United States is in addition 
to the worldwide foreign travel accident 
business which the Continental has al- 
ready established. Mr. Glasgow points 
to the following outstanding features of 
the new policy which, he believes, will 
attract the favorable attention of insur- 
ance agents, brokers, air passengers, fly- 
ing instructors, students and pilots: 


New Features of Policy 


1. Rates for principal sum amounts 
from $1,000 to $200,000 are standard—no 
increase in rates for amounts over $10,- 
000. This feature applies not only to all 
commercial air line passengers, but also 
to pilots and instructors, whether they 
fly transport planes or approved C or 
NC aircraft, which includes most private 
planes, 

2. Rates for coverage are not in- 
creased for flying outside the United 
States and Canada. The premium is the 
same anywhere in the Western Hemi- 
sphere, including the West Indies, and 
in Hawaii, 

3. The various classifications of pros- 
pects include all who fly—passengers, 
pilots and instructors. 

Parachute Jump to Save Life Covered 

Continental’s new policy, it is further 
tated, gives coverage for the assured if 
lie makes a parachute jump to save his 
liie; coverage against exposure to the 
Cicnients; and disappearance of the as- 
sured is covered after one year, when it 
's presumed that he lost his life by ac- 
ital means. 

_. this latest development in the avia- 
ion accident division is another forward 
step by Continental in a field that offers 
‘um possibilities that run into the 
‘ous,” declared Assistant Secretary 
‘sow. “With five years of flight 
on experience behind us, our trans- 
nlc Operations are firmly established 
world-wide scale. 
_ | ontinental’s new Pan-American pro- 
‘on for plane passenger is available 
© <* persons who travel on regularly 
oe ‘ished air lines operating in the 
€ 
t 


State 





cd States. In addition, and without 
‘ charge, this coverage is available 
, | ss€ngers travelling on certain au- 
‘rized air lines in Canada, Mexico, 


Bermuda, South America and adjacent 
islands. 

“Principal sum benefits covering death 
and dismemberment will be written by 
Continental in any amount from $1,000 
to $200,000 in addition to which medical 
reimbursement and weekly indemnity 
for disability may be included. The 
medical reimbursement limit is $5,000, 
but not to exceed one-half the principai 
sum. The weekly indemnity maxi:mum 
for disability is $1,000, payable for as 
long as fifty-two weeks.” 

Specific Data on Rates 

As to cost of this coverage, Continen- 
tal’s original announcement quotes an- 
nual rates for class A-l passengers as 
follows : 

As low as $1.20 for each $1,000 -of 
death and dismemberment up to a limit 
of $200,000—no increase in rates for 
amounts over $10,000. 

As low as 50¢ for each $5 of weekly 
accident indemnity up to a limit of 
$1,000. 

As low as 20¢ for each $50 of medical 
reimbursement up to a limit of $5,000. 

Coverage can be further extended by 
riders at small additional cost to cover 
plane passengers in a private aircraft 
having a valid and current C or NC air- 
worthiness certificate issued by the com- 
mercial aviation bureau, and riders can 
be added also to cover pilots, instruc- 
tors, and transport pilots of qualified 
private planes. 


REIMMUTH’S NEW POST 

Louis A. Reimmuth, who has been 
statistician of the Louisiana Casualty & 
Surety Rating Commission since No- 
vember, 1936, has resigned as of June 
15 to become manager, insurance sec- 
tion, department of finance of the state 
of Louisiana. 





MANUAL FILINGS DEFERRED 


Action by Nat’! Bureau Follows Supreme 
Court Decision; Leslie Confers With 
Special Committee on Future Course 
A special committee of the National 
Bureau of Casualty & Surety Under- 
writers, headed by General Manager 
William Leslie, ex officio chairman, con- 
ferred at length this week in the hopes 
of reaching a definite course of action 
on future rate promulgations of the 
bureau in keeping with the U, S. Su- 
preme Court decision. Already two coun- 
trywide manual filings have been de- 
ferred (rather than withdrawn), one on 
auto liability which involved changes in 
underwriting procedure rules rather 
than in rates, and the other on glass 
insurance which was to have become 
effective June 19. It is also learned that 
the boiler and machinery manual revi- 
sion, scheduled for July 1, will be 

deferred. 

The committee meeting with Mr. Les- 
lie consists of these top-ranking execu- 
tives: Jesse W. Randall, Travelers; 
Frank A. Christensen, Fidelity & Casu- 
alty; Kenneth Spencer, Globe, Royal, 
Eagle Indemnity companies; Joseph F. 
Matthai, United States F. & G., and 
Jesse S. Phillips, Great American In- 
demnity. Their objective is to plan the 
bureau’s future course so carefully as 
far as rating actions are concerned that 
such will not be in contravention with 
the Supreme Court decision. But first, 
explained Mr. Leslie this week, we must 
thoroughly analyze our present situa- 
tion, decide how we can best operate 
pending definite Federal legislation, and 
then submit our recommendations for 
approval to the full membership of the 
bureau. 


A. & H. Problems Before 


the Insurance Commissioners 


The accident and health committee of 
the Commissioners took two important ac- 
tions at its meeting last week in Chicago: 
(1) Formal adoption of the official guide 
for the filing and approval of A. & H. 
contracts by the companies in the various 
states; and (2) a recommendation that 
the agreement reached between the Massa- 
chusetts department and companies operat- 
ing in that state for liberalization of treat- 
ment for members in the armed forces 
be adopted nation-wide. 

The committee also discussed at length 
the suggestion of Frank J. Viehmann, In- 
diana Commissioner, that a uniform code 
be developed to apply to group A. & H. 
business. No recommendations were passed 
along on this to the executive committee 
but the idea will be given further thought 
and submitted to the December meeting. 











CLAIMS MANAGER 


The west coast office of a large stock casualty 
company has an opening for a man to manage 
their claim department. Must be a lawyer and 
admitted to the bar in California. Salary open. 


FERGASON PERSONNEL 
INSURANCE PERSONNEL EXCLUSIVELY 
166 W. Jackson Blvd. Chicago 4, Ill. 
Har. 9040 











H. H. Erdmann Executive 


V. P. of Emmco Companies 





HARRY H. ERDMANN 


Harry H, Erdmann, who has been vice 
president of Connecticut Indemnity of New 
Haven and with that company since 1934, 
has resigned to join the Emmco Insurance 
Co. and Emmco Casualty at South Bend, 
Ind., effective as of July 1, as executive 
vice president. This is a big step ahead 
in Mr. Erdmann’s career. With the Con- 
necticut Indemnity he has expanded field 
operations materially, entering new states 
and increasing production by more than 
400%. His first post with that company 
was as home office claim manager, then 
assistant secretary, and vice presidency in 
February, 1942. 

A westerner by birth, Mr. Erdmann 
returns to his native territory with best 
wishes for continued success from a host 
of friends in the Fast. A _ resident of 
Hamden, Conn., he leaves with his wife 
and daughter the end of this month for 
South Bend. 





Increase your income with this 


Credit Insurance File 


RITE today for the American 
Credit Insurance ‘‘file booklet’’ 
... which contains a concise explana- 
tion of Credit Insurance fundamentals 


and many tested selling ideas. Then 
recommend Credit Insurance to manu- 
facturers and jobbers who sell on credit 
...for their greater protection and 
your greater profit. 


Credit Insurance is a coverage of 
timely interest and jmportance to 
clients. Current uncertainty about 
when war will end gives you a real op- 
portunity to increase your income sub- 
stantially ... by bringing Credit Insur- 
ance to the attention of clients now. 


American offers you every assistance 
..-from initial presentation to final 
proposition. For file booklet, address: 
American Credit Indemnity Co. of N.Y., 

irst National Bank Building, Balti- 
more-2, Md. 


GA DAA! 
President 


American 
Credit Insurance 


Guarantees Payment 
of Accounts Receivable 


OFFICES IN PRINCIPAL CITIES OF UNITED STATES AND CANADA 





AMERICAN 
CREDIT INDEMNITY 
COMPANY 
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Annual Meeting of Insurance Commissioners in Chicago 





Gibbs Favors Uniform 
Expense Report Plan 


TALKS BEFORE SUPERVISORS 


Texas Casualty Commissioner Says Na- 
tion- Wide Compensation Expense Re- 
porting System Is Essential 


Establishment of a uniform, nation- 
wde system of reporting expenses was 
recommended by J. P. Gibbs, Casualty 
Insurance Commissioner of Texas in his 
address on workmen’s compensation in- 
surance delivered before the National 
Association of Insurance Commissioners 
at Chicago, June 16. 

Mr. Gibbs said it is an incontrovertible 
fact that the supervisory authorities 
should have statistical experience and 
other factual data before them at all 
t'mes justifying compensation rates that 
are promulgated or approved for use by 
them and that while they have had 
statistical data calculated to justify and 
su»port the loss element, in his opinion, 
‘t is just as necessary to justify the ex- 
pense element. 

He said that in the past few years 
several states have looked into the ex- 
nense element of the rate; that in Texas 
for the past two years carriers have been 
required to file with the Department, on 
prescribed forms, the expense data on 
rate regulated lines. “The data thus ob- 
tained has been of great value,” he said, 
“but experience has taught us that the 
full value cannot be utilized unless and 
until a uniform system of reporting ex- 
penses is achieved.” 

Progressive Steps Made 

Commissioner Gibbs said that the 
Commissioners’ sub-committee studying 
the subject of reporting expense ex- 
perience broken down so as to reflect 
accurately the various elements that go 
to make up the expense portion of com- 
pensation rates has made some progres- 
sive steps and that the National Council 
on Compensation Insurance and_ the 
carriers have done a tremendous amount 
of work in preparing comprehensive re- 
ports and suggestions. 

“It must be recognized,” he said, “that 
in establishing what may be termed 
‘cost accounting’ for the casualty insur- 
ance business by lines will, in the be- 
vinning, involve certain arbitrary distri- 
butions of expenses. It should also be 
borne in mind that after such a plan 
has been in operation a_ reasonable 
length of time, refinements will be made 
that will justify the effort we are mak- 
ing at this time to establish records of 
expense distribution that can be used or 
considered for rate: making purposes in 
the future. 

“Your ‘sub-committee suggested that 
the National Council include in the re- 
port lines of insurance other than work- 
men’s compensation for the reason that 
the multiple-line insurance carriers’ op- 
erations are so interwoven between 
workmen’s compensation, automobile and 
general liability lines under certain cir- 
cumstances that, of necessity, arbitrary 
division of the expenses of certain types 
must be assigned to the various lines as 
the expenses are incurred from time to 
time.” 


No Blame Attached 


Saying that no blame should be at- 
tached to anyone because he did not 
appreciate before now the importance of 
expense reporting, Mr. Gibbs continued: 

“My own personal point of view is 
that a determination of nationwide ex- 
pense experience is more important than 
separate experience by states. There are 
many items of expense that do not know 
state lines or boundaries, and which can- 
not be allocated except on the basis of 
a pro rata division. The nation-wide 
figures should, of course, be adjusted for 
each individual state by known variant 
factors. Notably in this category is the 
item of taxes, especially occupation or 
premium tax which is not uniform in 
the various states. Another item which 


Commissioners Study Problem of Auto 
Insurance for Disabled War Veterans 


A meeting of the commissioners’ cas- 
ualty and surety committee, chairman of 
which is George A. Bowles of Virginia, 
discussed the question of insurance for 
disabled war veterans at the NAIC an- 
nual meeting at Chicago last week. 
Among those who spoke were A. E. 
Spottke, National Bureau of Casualty & 
Surety Underwriters; A. V. Gruhn, gen- 
eral manager American Mutual Alliance. 
was largely based on the 
resolution adopted by Association of 
Casualty & Surety Executives at its 
meeting May 9, 1944, which read: 

“Whereas, the war effort in industry, 
as well as the fighting fronts, has pro- 
duced and will continue to return to 
peace-time pursuits an abnormal number 
of physically handicapped individuals 
who are entitled to the utmost considera- 
their sacrifices 


Discussion 


tion in recognition of 
and to the end that they may be en- 
abled to resume a normal and_ useful 


existence; therefore, be it 

“Resolved that the company members 
of the Association of Casualty & Surety 
Executives hereby adopt the underwrit- 
ing principles that, with due regard to 
the demands of public safety, automo- 
bile liability insurance will be made 
available to the physically handicapped 
individuals on the same basis as such 
insurance is provided for the public gen- 
erally.” 

Need for Prompt Action Recognized 


In commenting upon this resolution 
Mr. Spottke said it was adopted after 
carefully considering the problem that 


Commissioner W. A. Sullivan of the 
State of Washington, brought to the at- 
tention of the C. & S. Association early 
this year. 

It was felt then that something should 
be done promptly to forestall any un- 
favorable development which would only 
react against the entire industry, yet it 
was realized that because of the many 
ramifications of the problem it was too 
early to recommend or adopt any de- 
tailed plan. 

The companies, furthermore, felt that 
whatever actua!ly might be recommend- 
ed at this time should apply uniformly 
as respects all risks which suffer from 
physical impairment, and could not be 
confined to a particular class of these 
risks. The resolut‘on was, therefore, 
adopted by Association of Casualty & 
Surety Executives. It was felt bv the 
companies that this resolution should re- 
ceive wide publicity; should be made 
known to supervising authorities, with 
the thought in mind that the authorities, 
would endeavor to obtain similar action 
by all companies in order to blanket the 
entire industry. 


Gruhn Sees Need for More Study 


Giving the attitude of the American 
Mutual Alliance, A. V. Gruhn, its gen- 
eral manager, said that in its considera- 
tion of the problem of disabled war 
veterans-his group felt that it is too 
early to arrive at a specific detailed plan. 
However, the AMA is in sympathy with 
what the insurance industry is trying to 
achieve but does not wish to take action 
until further thought and study has been 
given to the question of insurance cov- 
erage for war veterans. 

Furthermore, Mr. Gruhn declared that 


this problem is of such importance t}:; 
one and all in the industry should yw. 
together in its solution and that no | 
group of companies should try to s: 
credit for having solved or attem): 
to solve it. 

A. E. Spottke, representing the As 
ciation of Casualty & Surety Executi, 
pointed to its recently announced reso}, 
tion, reproduced above, as a “step in 
the right direction” in handling ¢i.'s 
problem. He added that the resolutioy 
adequately takes care of the problem {o: 
the present. 

No Specific Plan Decided Upon 

At the Commissioners’ hearing befc;e 
the subcommittee in Chicago the ques- 
tion was raised whether the medium «if 
the assigned risk plan might not he 
utilized to take care of the physical], 
impaired risk. It was pointed out that 
consensus of opinion among the coni- 
panies in the light of statements made 
at this meeting and previously held com- 
pany meetings is that preferably no spe- 
cific plan could be adopted at this time. 
Under the assigned risk plans, for ex- 
ample, all risks which are assigned are 
surcharged. Therefore, in order to ta'e 
care of physically impaired risks in ac- 
cordance with the principle, which seems 
generally acceptable to the companies: 
namely, that the rates be those normally 
aylicable, it would be necessary to pro- 
vide for the special treatment of these 
risks. Also, it would be essential that 
provision be made that physically im- 
paired risks, which not because of their 
physical impairment but for some other 
reason (such as a poor accident record 
or a record of convictions) be subjected 
to the same rate treatment as any other 
assigned risk, including the application 
of a surcharge. 

Furthermore, it was pointed out that 
only about half the states have auto- 
mobile assigned risk plans. Therefore, 
any resort to this method of dealing 
with the problem would require adop- 
tion of such plans for all the remaining 
states. 





may produce a variant factor is ac- 
quisition cost. 

“I venture the assertion that if it were 
physically possible to make correct allo- 
cation of all expenses by states, the same 
approximate result would be obtained as 
from a nation-wide calculation adjusted 
by known variants. My support of this 
statement is in the fact that correct 
allocations or divisions can be made 
only on the basis of some form of pro 
rata division.” 

Redundancy in Rates 


He said that in the past few years 
apparent redundancy in rates has de- 
veloped by the use of rate making pro- 
cedure considered sound, fair and equi- 
table and that those responsible for the 
proposal and approval of rates used in 
the past few years which now appear 
to have been laden with a so-called “in- 
excusable redundancy,” are probably 
guilty of the same offense as those who 
were responsible for the rates in effect 
during that period of time in which com- 
pensation insurance resulted in under- 
writing loss over a series of years. “The 
best way we can express our concern,” 
he said, “is to endeavor to develop a 
rate making procedure which will give 
the quickest possible effect to changes 
in underlying conditions.” 

Mr. Gibbs says he does not subscribe 
to the theory that compensation is a 
social insurance in which no item of 
profit should enter and said it seems to 
him that a profit factor would have a 
stabilizing effect on the rating structure. 
He predicted that it could be of inestim- 
able value with the return to “normalcy.” 

It is generally agreed, he said, that 
the method of determining compensation 
rates in the past has been satisfactory 
except when abnormal conditions prevail. 
“It has my personal view,” he said, “that 
the nearest approach to a scientific rate 
making procedure would be the elimina- 
tion from premium computation and rate 


making procedure of the part of the 
wages which constitutes that part of the 
payroll on an individual employe in ex- 
cess of the amount necessary to produce 
the maximum workmen’s compensation 
benefit, and the inclusion, as a minimum, 
of payroll representing the amount of 
wages necessary to produce the minimum 
indemnity.” 


Wage Level Factor 


Mr. Gibbs said that since the wage 
level is such an important factor in the 
promulgation of compensation rates and 
since the wage level cannot be accurately 
forecast, the rate making procedure 
should be amended so as to eliminate 
its effect, if possible, or at least to mini- 
mize it. He said this would be accom- 
plished by changing the present pro- 
cedure so that premium would be col- 
lected only upon that part of each em- 
ploye’s remuneration which represented 
the basis of his compensation benefit. 

“This idea,” he said, “follows the prin- 
ciple that the actual exposure, insofar as 
indemnity is concerned, is measured by 
that part of payroll within limits neces- 
sary to produce the indemnity. I recog- 
nize that this plan would require em- 
ployers to adopt a system of payroll 
records which would show this adjusted 
payroll and that auditing of payrolls will 
be more difficult. It is realized that rates 
would have to be adopted to conform 
to the adjusted payroll and a period of 
years would be required to develop this 
adjusted experience. In order to avoid 
an abrupt change in the rate level, some 
method should be found for the grad- 


‘ual injection of this suggested procedure 


into the rating structure during the 
period of transition.” 

Mr. Gibbs commended insurance and 
employers’ organizations for the study 
they are giving to employment of dis- 
abled war veterans and said that the 
Commissioners are confronted with this 
subject which may affect the financial 


condition of the insurance companies, 
the rates that must be charged for com- 
pensation insurance which, if properly 
handled “will enable us to absorb back 
into industry our disabled veterans who 
can take their proper place in society.” 


Finds Gradation Sound 


He spoke of the new compensation 
rating plans adopted by twenty-six states 
and the District of Columbia, and ex- 
pressed the opinion that gradation of 
expenses is fundamentally sound. He 
said his sympathies are with the small 
businessman but that he doubts the logic 
or wisdom of requiring the insurance 
business “to subsidize the small em- 
ployer. It involves no acquaintance with 
a norm of actuarial science, nor does it 
require a mystic wisdom in the realm 
of cost economics to visualize that the 
percentage of certain expense elements 
does not increase proportionately as the 
premium increases. If this reasoning be 
logical, then the question is how much 
should the expenses be graded and at 
what point should gradation begin, and 
within what brackets shall a certain per- 
centage apply ?” 

He said he recognizes the desirability 
and the practical necessity of obtaining 
expenses by premium size risk on a unl- 
form basis and that while he appreciates 
the acute statistical problems that are 
of deep concern to the insurance ¢om- 
panies, he hopes the association witliin 
a reasonable length of time will have the 


opportunity to consider some com re- 
hensive and concrete proposal that vill 
accomplish the desired results ©’ 4 

ta. 


standard system of reporting these «« 
He said that the sub-committee '\4s 
asked the National Council's actu: ‘ial 


committee to submit suggestions for ‘he 
reporting of expenses by premium °'!7¢ 
in 


of risk not later than November 
order that possible recommendat:.ns 


(Continued on Page 46) 
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A. & H. Association Meeting in 





Bisch Discusses Public Relations, 
Social Security and State Control 


A. & H. Association President Calls Agent Most Important 
Cog in Public Relations Program; Issues Warning of 
Trend Toward Federalization 


Public relations, social 


Homer J. 
Toledo, 


ics discussed by 
tional Casualty, 


7 


HOMER J. BISCH 


of the National Association of Accident 
& Health Underwriters at St. Louis, 
June 21-23. 

Mr. Bisch’s address was delivered be- 
fore the morning session of June 21. 
On the subject of public relations, he 
said that an important factor is the 
service accident and health men render 
their policyholders and that maintenance 
of this service is a great problem today 
because of the shortage of manpower 
both in the field and in the home office. 
Consequently, he said, it is necessary to 
supervise more closely and handle more 
intelligently the people who are left in 
the organizations. 

‘No agent of a company can be as 
reasonable and conyincing in talking to 
members of the public as he should be 
unless he is fully and carefully informed 
and instructed as to the objectives, 
ideals and purposes of his company with 
respect to its policyholders and the pub- 


security and 
state regulation were the principal top- 
Bisch, Na- 
Ohio, in his 
presidential address before the meeting 





” 


lic,” he said. “It is not easy for an 
agent, with all the best will in the 
world, to effectively represent his com- 
pany unless he has this background of 
information and instruction. It is the 
responsibility of each company, as per- 
haps the most important cog in its pub- 
lic relations program, to see that such 
instruction and information is given to 
the agents, who, after all, to most 
policyholders, personify the company.” 
Social Security 

On the subject of social security, Mr. 
Bisch spoke first of the proposals be- 
fore Congress which would do away with 
the present Federal-state system of un- 
employment insurance and replace it 
with a Federal system controlled from 
Washington. He said this proposal 
brings into focus the states’ rights battle 
now being waged on several fronts and 
would seriously undermine democratic 
institutions by placing enormous power 
over the individuals in the hands of a 
vast country-wide machine operated and 
controlled by Washington. “If we want 
to take a long step toward totalitarian 
government, ‘destructive of personal 
freedom and the Bill of Rights,” he said, 
“federalization of unemployment insur- 
ance would be an effective way of doing 
it. 

As to “an exceedingly controversial 
phase of the proposals before Congress,” 
the recommendations for compulsory in- 
surance that would provide comprehen- 
sive health and hospital care for up- 
wards of 110,000,000 persons who would 
be served by the old age and survivor's 
insurance system if extended as pro- 
posed, Mr. Bisch said this phase of the 
Social Security problem is unusually 
difficult. Saying that the test of any 
plan to provide compulsory health and 
hospital insurance is whether or not it 
is likely to achieve the objective better 
than alternative plans, he continued: 

Serving Rank and File 

“And right here, we encounter a 
strong conviction on the part of the 
great majority of doctors and managers 
of voluntary hospitals, that the rank and 
file of the population would be poorly 
served by such a plan by bureaus con- 
trolled from Washington. Indeed, they 
are convinced that the plan would lead 
to an actual deterioration in the high 
medical and hospital standards achieved 


(Continued on Page 38) 
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Key Men of | the Local Committee 
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Ashen-Brenner 

ROBERT J. BARRETT 
St. Louis, June 

at Hotel De Soto of the National A. 
are Robert J. Barrett, General 
local committee, and J. Leon Hughes, 


of the Accident & Health Underwriters of St. 


Barrett, extended the official greeting at 
clared that 
expressed confidence that the speakers 
in your every day work.” 

In turn Chairman Barrett expressed 
received from his twelve 
months to make this meeting a success. 


21—Very much in evidence today at the opening 
& H. 
American Life, as the 
Columbian National Life, 


“no effort has been spared to make our meeting 
“will pass on many ideas that you can use 


convention committees which have 
“A constructive meeting of this type could 


J. LEON HUGHES 


session here 
Association’s fifteenth annual meeting 
general chairman of the 
who as president 
Louis and vice chairman with Mr 
this morning’s session. Mr. Hughes de 
really worthwhile,” and 


grateful thanks for the cooperation he had 


been working for 


not have been possible without their whole-hearted support and that of the entire 


membership of our local association.’ 
as follows: W. W. Cole, 


dental Life, entertainment; 


General American Life, 


W. | M agoon, 


’ Chairmen of the cooperating committees are 


Wellborn Estes, Occi- 
exhibits; Thomas 


attendance; 
Metropolitan Life, 


E. Sly, St. Louis Mutual Life, finance; Frank R. Philpott, Columbian National Life, 
program; August Kern, Jr., Kern Insurance Agency, advertising; Harry Nelson, 
General American Life, publicity; C. J. Schaaf, Metropolit in Life, reception; Sydney 
Altman, Metropolitan Life, reg cee Leigh ¢ Turner, broker in W. H. Mark- 
ham & Co. office, reservations ; D. Mitchell, Great Northern Life, sergeant-at- 
arms, and Mrs. Ura ante Business Men’s Assurance, chairman of the 


women guests’ committee. 





E. C. Schuchhardt, Baltimore 
Attending First Meeting 


St. Louis, June 21.—E. 
president of the Baltimore 
Accident & Health Underwriters, who runs 
a prominent general agency in that city, is 
here attending his first National A. & H. 


C. Schuchhardt, 
Association of 


Association meeting as the accredited del- 
egate from Baltimore. He arrived here 
with P. E. Ansel, Monarch Life general 


agent, who will set him a fast pace for 
activity. 

On his own, however, Mr. Schuchhardt 
has had plenty of activity since he en- 
tered the business in 1911 with the old 
Philadelphia Casualty as a stenographer. 
That was the year the Fidelity & Deposit 
bought the Philadelphia Casualty, moved 
it to Baltimore, and by a freak of cir- 
cumstance Mr, Schuchhardt was the first 
Saltimore mah employed. 

When J. Arthur Nelson acquired the 

(Continued on Page 41) 
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OUR OBLIGATION 


The function of Accident and Health insur- 
ance is to protect and preserve the very 
fundamental of American family life: 
Income earning ability. 


We pride ourselves on earnestly striving to fulfill 
We consider 
watchword of performance to policy owners and 
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National A. & H. Association Meeting in St. Louis 


G. H. Knight Challenges A. & H. 
Producers to Do Bigger Job in 1944 


St. Louis, June 22—One of the hits of 
the National Association meeting took 
place here this morning when the Lead- 
ing Producers Round Table, which now 
has a membership of over 225, convened 
under chairmanship of Gilbert H. Knight 
of Cleveland, representing the Federal 
Life & Casualty. A challenge to the 
A. & H. business was issued by Mr. 
Knight in opening the panel discussion on 
“The Job Before Us—Can We Do It?” 
He pointed out that while A. & H. writ- 
ings have increased in the last twenty- 
five years from sixty million to approxi- 
mately 500 million dollars including hos- 
pitalization, “we have only just started 
the job that must be done.” The na- 
tion’s costs for 1944 for disabilities, in 
his opinion, can be conservatively esti- 
mated at between nine billion and ten 
billion dollars. Featuring this formid- 
able total, he declared: 

“If we are to stop the demand for 
Government to take over our business 
through extension of the Social Security 
set by means of the Wagner-Murray- 
Dingell bill, then we shall have to dem- 
onstrate to the people of this country 
that private A. & H. insurance companies 
can do the job. And ‘the job’ is to build 
up our premium volume to at least ten 
billion dollars a year, or more than 
twenty times the present total of A. & H. 
premiums in force.” 

Facing the facts in the situation, Mr. 
Knight emphasized: “No business has a 
right to survival, indeed, will not sur- 
vive, if it fails to meet consumer de- 
mand-—if it fails to provide the full 
answer to the problem and the 
A. & H. business definitely has not yet 
found that answer.” In his opinion, the 
answer lies in just one word—merchan- 
dising, and he generously gave of his 
views on that subject: 


Saleable, Attractive Product Needed 


“For successful merchandising two es- 
sentials are necessary, man-power, 
salesmen to sell, and (2) a saleable, at- 
tractive product. The A. & H. business 
has always been woefully short of the 
necessary man-power, and not much can 
be done about that situation until the 
war is over, But it is certainly not too 
soon to do something about the second 
essential—making an attractive saleable 
product, and the sooner this is done 
the easier it will be to solve the man- 
power problem. 

“After thirty-five years as a salesman 
and sales manager in the A. & H. busi- 
ness, I think I know the two real rea- 
sons for buyer’s resistance against acci- 
dent and health policies. They are (a) 
cost of policy and (b) suspicion of policy 
terms. While a small percentage of the 
population is willing to pay $50 to $100 
a year for a policy, just as a few buy 
expensive custom-made suits, or luxury 
automobiles, the great mass of the people 
cannot or will not pay more than $15 
to $25 a year for A. & H. protection. 
Therefore a saleable policy that can be 
sold in great volume must be issued at 
this figure. This can be done only by 
eliminating the frills and doodads that 
have been added to policies under the 
stress of competition, and by radically 
reducing the period for which indemnity 
is promised. In short, plain bread- 
and-butter protection.” 


New Policy on Non-Classified Basis 


Putting his ideas into action, Mr. 
Knight recently has worked out a brand 
new “modern protection” policy which 
will be issued by his company to occu- 
pational classes AA to E on a non- 
classified basis. He explained: “This 
policy will provide $20 weekly indemnity 
for eight weeks and will be sold for an 
annual premium of $20, It is a complete 
full coverage accident and illness policy, 
available to both men and women of 





GILBERT H. KNIGHT 


ages 16 to 60. There are no frills, the 
wording has been drastically reduced and 
simplified, and the result is a_ policy 
contract with a generous amount of 
white space, making it both readable and 
easy to understand.” 
Five Participants in Panel 

Following his opening remarks Mr. 
Knight introduced the five participants 
in the discussion panel, “The Job Before 
Us—Can We Do It?” as follows: John 


Leading Producers’ 
found on 





Review of the 
panel discussion will be 
Page 44. 





Kk. Miller, Columbian National Life, 
Kansas City; E. F. Gregory, Colorado 
manager of Business Men’s Assurance; 
Purl E. Ansel, Baltimore general agent 
of Monarch Life whose agency led the 
company last year in A, & H. produc- 
ton; Rollin B. Smith, state manager, 
(:reat Northern Life in Oklahoma City 
and Charles Stumpf, general agent, 
Illinois Mutual Casualty, in Madison, 
Wis. 
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1. One Policy Providing Complete 
Protection for the Entire Family 
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FAMILY GROUP HOSPITALIZATION PLAN 


2. No Medical Examination Re- 
quired. Pays up to 60 days for each 
accident & sickness during ‘any one 
period of hospital confinement. 


EMPIRE STATE MUTUAL LIFE INSURANCE Co. 


of Jamestown, N. Y. 


New York Office: 
Peter E. Tumblety, First Vice President 








Walters Finds A. & H. Association 
Advances in Public Relations Work 


Public relations work done through- 
out the country has far exceeded ex- 
pectations, said Fred M. Walters, Gen- 
eral Accident, in his report as chairman 
of the public relations committee at the 
meeting of the National Association of 


Accident & Health Underwriters at St. 
Louis, June 22. 

Throughout the year, he said, local 
associations, members and companies 
have engaged in worth-while activities, 
some at the suggestion of the commit- 
tee and some on their own initiative. 
He said it is good to see how far the 
A. & H. business has come in this im- 
portant work and that whereas a few 
vears ago the association did not even 
have a public relations committee, there 
is now scarcely an individual who is not 
keenly interested. 

Mr. Walters spoke of the increased 
correspondence between the committee 
and member companies and local associa- 
tions, his own appearances before a 
number of associations and the coopera- 
tion of the insurance press in the com- 
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FRED M. WALTERS 


mittee’s work. Continuing his account 
of public relations activities, Mr. Wal- 
ters said: : 

Safety Council Cooperation 

“One of our projects, at the suggestion 
of a company man now in the United 
States Navy, was to urge cooperation 
with local safety councils. This sugges- 
tion was very well received and has, we 
believe, resulted in many favorable and 
helpful contacts for our business. 

“The matter of field underwritins and 
its connection with public relations was 
the suggestion of one of the leaders in 
our business. Our release on this was 
very favorably received. In addition to 
all of the foregoing, we have furnished 
special data on public relations matters 
to several of our member companies 
upon their request, and to at leas! one 
non-member company. 

“Clyde W. Young, who has long »cen 
a champion of good public relations of 
our business, and who has serveu 4s 
chairman of public relations for the 
Health & Accident Underwriters ©on- 
ference for several terms, decided some 
months ago to check up on results and 
sent a questionnaire to the conference 
companies. At about the same time ! 
was suggested that we make a similar 
check-up. We proceeded to do so, and 
the replies we have received have ‘cen 
most encouraging. In his report to ‘he 


(Continued on Page 43) 
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benefits are available in units of $1,000 to $200,000 limit on 
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Costigan in Spotlight as 
Sales Congress Chairman 


Robert J. Costigan, branch manager of 
Business Men’s Assurance for Missouri 
and one of the leading managers of that 
company nation-wide, is presiding officer 


COSTIGAN 


ROBERT J. 


& H. sales congress being 
held in Hotel De Soto, St. Louis, in con- 
nection with the National Association of 
A. & H. Underwriters’ annual meeting. 
He will introduce four or five speakers, 
each with a fifteen- ag message on a 
particular phase of the A. & H. business, 
and the attendance promises to be good. 
Mr. Costigan was also in the spotlight 
yesterday at the panel discussion of the 


today at the A. 


Leading Producers Round Table which 
was one of the main features of the con- 
vention. He was a charter membe- of the 


Round Table; has been its secretary over 
the past year, and has been one of the 
National Association’s most active mem 
bers for several years past. 

Robert J. Costigan’s career since he left 
a job as a craneman in a steel plant at 


Sheffield, Mo., to join Business Men’s 
reads like an Alger success story. Five 
vears of selling A. & H. convinced BMA 


of his managerial ability and, accordingly, 
in 1931 he was named branch manager 
at Kansas City. The following vear he 
was put in charge of the entire State of 
Missouri for BMA. Last year his office 
was third among BMA’s twenty branch 
offices in volume of business produced; 
in addition he has maintained outstanding 
personal production, being twice vice pres 
ident of the BMA leading honor club and 
president of the Renewal Club in 1942. 
He is prominent in many Kansas Citv 
business and civic organizati¢ ms and in the 
Fifth War Loan Drive is chairman of the 
downtown Kansas City division. 


Coordinating Committee of 


A. & H. Leaders Proposed 


June 22—At th: 
Leading Producers’ panel discussion 
this morning Gilbert H. Knight. i's pre 
siding officer, proposed that the Health & 
Accident Underwriters Conference apnoin: 
a committee of four of its members to 
meet with four members of the Leading 
Producers Club for the purpose of co- 
ordinating and exchanging ideas “as to 
how our business can be made one of the 
three major lines of insurance in this coun- 
try.” Mr. Knight said that the committee’s 
chief value would be in liaison work be 
tween companies and the agents to the end 
that both associations could work together 
more effectively. He declared: “We have 
We 


business 


St. Louis, conclusion 


of the 


a great job of merchandising to do. 
shall have to do for the A. & H. 
what Henry Ford did for the automobile 
business.” 








Bisch Address 


(Continued from Page 35) 


evident, 
the 


United States. It is 
that the subject needs 
most careful consideration before the 
country launches upon a program that 
those best qualified to have a sound 
judgment believe would involve serious 
error. 
“It 4s, 
that there is 


in the 
therefore, 


generally recognized 
for substantial im- 
provement in the field of health and 
hospital care. The point at issue is 
the method of achieving the objective. 
Again we are faced with a choice be- 
tween the sound but relatively slow 
method which relies upon individual ini- 
tiative, voluntary action and decentrali- 
zation and a dangerous program which 
would rely upon governmental compul- 
sion exercised from Washington and 
seeking to solve the problem at one fell 
swoop.” 

Mr. Bisch said that because of forces 
tending to destroy private practice, the 
doctors and hospital managers are firmly 
convinced that in a relatively short time 


of course, 
need 


they would come under the deadening 
control of political bureaus, and he 
added: 


Price To Be Paid 


“If this were the price that must 
necessarily be paid for better health and 
hospital care, we would have no choice 
but to pay it. When, however, we find 
that the doctors and hospital managers 
believe that the plan would be destruc- 


tive rather than constructive we would 
do well to heed their warning and to 
strive to find a sound solution to the 


problem. 

“It is important that we take a broad 
and receptive attitude toward this sub- 
ject, if only because our policyholders 
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We have an ideal plan for increasing income that will not 5 
disturb an existing connection. H 
OUR IMPROVED COVER-ALL POLICY i 


Non-cancellable, guaranteed renewable and issued with Life Insurance. One packet 
contains the highly popular combination coverage for 


SICKNESS 
ACCIDENT 
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NATURAL DEATH 


$10,000.00 FOR DISABILITY and $10,000.00 FOR DEATH 
Reduced Amounts in Proportion 


Over $2.00 in assets for each $1.00 of liabilities 
LOYAL PROTECTIVE LIFE INSURANCE COMPANY 
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represent a large proportion of the 
population of the United States and 
Canada, and what is good socially and 
economically for the country at large 
should be good socially and economically 
for accident and health insurance in the 
long run.’ 

Saying that accident and health insur- 
ance is so interwoven in the economy 
and the social life of all the people of 
this country that it must rise or fall 
with the welfare of the public, Mr. 
Bisch continued: 

Important Institution 

“One of the reasons why accident and 
health insurance has become such an 
important institution in the country is 
because a very substantial portion of the 
population has wanted to do better for 
their own dependents than the country 





Family 


HIS new policy furnishes 

broad hospitalization  in- 
demnity for the entire family 
group—father, mother, and all 
dependent children from | to 
18 inclusive—in one policy. 


It pays hospital and surgical 
expenses caused by accident 
and sickness, anywhere in the 
48 States, the District of Colum- 
hia, or Canada. 


It pays women on the same 
basis as men, there being no 
restrictions as to organs not 
common to both sexes. 
is a payment of up to $50 for 
maternity. 
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There , 


we ierly or monthly. 


Great Northern Life 
INSURANCE COMPANY 


110 South Dearborn Street — CHICAGO 3 


HOSPITAL AND 
SURGICAL EXPENSE 


Policy 


AILY Hospital Indemnity $2 

to $6 up to 60 days. In- 

sured may choose amount of 

Daily Hospital Benefit for each 
member. 


Five times Daily Hospital In- 
demnity (aggregate) paid for 
operating room, anesthetics, 
x-ray, laboratory, drugs and 
medicines, surgical dressings, 
or ambulance. 


Pays $5 to $100 for surctical 
operations. Surgical Opcera- 
tions schedule is the same for 
each member, regardless of 
amount of Daily Hospital Benc- 
fit. 

Premiums may be paid quar- 











W. B. CORNETT, Vice President 





can afford to do for all alike, and even 
though certain few features of social 
security laws may effect our new busi- 
ness temporarily, nevertheless, in the 
long run, this part of the population will 
want to accomplish still more for their 
own dependents than can be done 
through the provisions of any social se- 
curity plan which may be worked out. 

“So far as legislation is concerned, | 
have confidence in the sound common 
sense of our lawmakers that they will 
rot ultimately adopt any plan unduly 
burdensome on the economy of the 
country, and I believe that with a broad 
attitude toward this subject can help 
them substantially in attaining this ob- 
jective.” 

On the subject of state regulation, Mr. 
Bisch spoke as follows: 

State Regulation 

“T think we are all agreed that because 
accident and health insurance affects 
public interest, it must, therefore, be 
subject to regulation, and it is certain 
that accident and health insurance has 
prospered greatly under state regulation. 
Furthermore, the more effective the 
state regulation is, the less reason there 
will be for detailed Federal regulation. 
State regulation has been satisfactory in 
the past from the policyholder’s view- 


point; however, like all institutions, ac- 
cident and health insurance —— 
re 


improvements can be made in it 
we doing everything we can to encour- 
age the improvement in state regula- 
tion? 

“One of the great problems of state 
regulation is to secure the services of 
capable men in the state departments to 
handle the very complicated questions 
involved in the supervision of insurance. 
Is there anything that each local asso- 
ciation can do in endorsing the require- 
ments of the Insurance Department o! 
its home state along this line? It is 
possible that a more sympathetic gen- 
eral attitude toward our home insurance 
department might be of help to that de- 
partment in the performance of its 
functions. 

“Fortunately for accident and health 
insurance, we have not the great prob- 





lem which war plants are facing after 
this emergency, when they will have to 
convert back to civilian production. We 
are fortunate in that we have no such 
nroblem. All we need is not to be un- 
duly and unfairly restricted in the \ ork 
that we have to do, and we will do the 
job that is to be done.” 
Lebby at Convention 

St. Louis, June 21.—William E. [cbby 
of Los Angeles, one of the country’ s out- 
standing A. & H. producers, is attending 


the National Association meeting here e" 
route to the East, where he will visit 
Philadelphia and Boston. He is state ™an- 
ager in California for Massachusetts .[n- 
demnity, general agent of General /\ccl- 
dent, and a direct representative of Lloyd's 
of London, 
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Graham Points Out Potential Market 
For New Aircraft Insurance Lines 


s R. Graham, production manager, 
United States Aviation Insurance Group, 
is author of an instructive article on the 
future of aviation and aviation insurance, 
aie for the June issue of the Aetna- 
izer (casualty, bond, fire and marine 
editor) of the Aetna Life Affiliated Cos. 

Mr. Graham says that America—in 
veneral and business in particular, are 
preparing a big place for aviation in 
post-war plans and that the primary 
function of the USAIG is to offer facil- 
ities and aid in avjation insurance busi- 
ness development to the agents of its 
member companies. “While we cannot 
create a volume of business,” he said, 
“we can at least point out the places 
where potential sales may be anticipated 
) that, based on conservative estimates 
of the future of aviation, the agent can 
vet a reasonable idea of the extent to 
which he will share in the writing of 
insurance on this class of risk.” 

Post-war aviation may be divided into 
nine main categories, Mr. Graham said, 
as follows: international air transport, 
domestic air transport, manufacturing, 
feeder and pick-up air service, flying 
schools and fixed base operators, indus- 
trial aid, private commercial flying, pri- 
vate pleasure flying and airports. The 
first three, he dismisses from the point 
of view of business development for the 
average agency, 

Feeder and Pick-Up Service 


As to feeder and pick-up air service, 
Mr. Graham said that as of February 9, 
1944, there were over 500 applications on 
file with the Civil Aeronautics Board to 
provide service to over 3,000 cities not 
now served by airlines. He says there 
is no way of knowing how many cer- 
tificates ultimately will be granted but 
it can be safely assumed that at least 
300 such lines will be in operation within 
two years after the war, and based on 
the average cost analysis furnished by 
the CAB, these airlines should produce 
$7,500,000 potential new insurance prem- 


iums, developed tirough hull, public 
liability, passenger liability, property 
damage, workmen’s compensation and 


airport liability coverages. 

Flying schools and fixed base opera- 
tions, Mr. Graham says, should be a pro- 
lific source of business, reaching $6,000,- 
000 in annual premiums. Under the topic 


“Industrial Aid,” Mr. Graham says: 
Industrial Aid Risks 
“Tt is the writer’s personal conviction 
that this is the class of business which 
's due tor greatest expansion in the post- 
war era. Aircraft for the transportation 


®! corporation executives and personnel 
we re rapidly increasing in number at the 
uthreak of war. These aircraft will be 
better and more expensive type 
professional pilots and well 
1ed—as a class, constituting the 
surance risk but conversely, pre- 
the insuring cempany with a 

. catastrophe loss that is stag- 

© the imagination. For this rea- 
lic liability and property dam- 
its of a million dollars were not 
nm On Corporation owned air- 
rior to the war, The reason for 
obvious, you have only to recall 

' year an army bomber demol- 
gas tank in Chicago and an- 

nigge B ‘riously damaged a packing plant 
n Seattle; instead of being bombers 
ne a reraft might have been privately 
wed If the Twentieth Century 
_- | collides with an automobile, the 
‘ters and if the Queen Mary col- 
vith a motorboat, the latter comes 
but even a_ so-called 


wh 


“grasshopper” type aircraft in collision 
with a “clipper” of the air can conceiv- 
ably cause a million dollar loss! 
“Industrial aid aircraft will range in 
price from $10,000 to $150,000 each. 
Prior to the war a large number of cor- 
poration owned aircraft were in use 
whose cost exceeded $100,000. The seat- 
ing capacity will vary from three to 
twenty passengers and, of course, ex- 
tremely high limits of passenger liability 
will be carried, in most instances, run- 
ning as high as $50,000 per seat, this in 
addition to public liability, property dam- 
age, hull and workmen’s compensation. 
A recent survey indicates that there will 
be approximately 2,500 aircraft in this 
type of service within a year following 
the war and the total estimated annual 
premium should run about $6,000,000.” 
Estimates Total of $22,550,000 


Mr. Graham gives background facts 











company he represents. 


for his estimates as to the volume of 
aircraft insurance which will be de- 
veloped in connection with private com- 
mercial flying, private pleasure flying 
and airports, and recapitulates his esti- 
mated totals as follows: 

Feeder and Pick-Up.......... $ 7,500,000 


Flying Schools and Fixed Base 6,000,000 
AWRRERTAR FAME co's dlerdwsaicacnice ne 6,000,000 
Private Commercial .......... 250,000 
wiv 2,400,000 
PRIN ie ice vad ntecnceucdius 400,000 

TNMs atre A Wins Rcbice ean $22,550,000 


The six categories of flying above re- 
ferred to are an open field to the aver- 
age agency and the chances are that an 
analysis of assureds will develop many 
potential aviation insurance purchasers 
already on the agency’s books. We have 
not even considered the vast field of 
personal accident and airsurance cover- 
age which will find a ready market and 
which also will become a prolific source 
of new business. 





W. O. SIMPKIN PROMOTED 

William O, Simpkin, who has been in 
the automobile insurance department of 
American Surety and New York Cas- 
ualty since September, 1940, has been 
promoted to assistant manager of that 
department. He succeeds F. R. Cameron, 
who has been transferred to actuarial 
work in the comptroller’s office. 


Employers’ Group Appoints 
Clifton and Baylor in N. C. 


The Carolina department of the Em- 
ployers’ Liability Group at Greensboro, 
N. C., has been enlarged and the state 
of South € ‘Carolina, formerly under super- 
vision of ‘the southern department at 
Atlanta, has been added to the Carolina 
department. Vernon M. Clifton, who 
has been manager of the bonding de- 
partment at Atlanta, has been made 
resident manager at Greensboro and R. 
S. Baylor is associate resident manager. 

Mr. Clifton, a graduate of Atlanta Law 
School, formerly was with the Fireman’s 
Fund. He joined the Employers’ in 1927 
as special agent, later was made man- 
ager of the bonding department at At- 
lanta and became resident vice presi- 
dent of the southern department in 
1940. Mr. Baylor, formerly with the 
Travelers, joined the Employers’ in 1928. 
He was made manager of the Greens- 
boro service office in 1929 and resident 
manager of the Carolina department, 
which then supervised North Carolina 
only, when it was established in 1940. 


LA FORGE BACK ON JOB 
After a seven weeks’ absence because 
of sickness, Everett E. La Forge, as- 
sistant secretary, Employers Reinsur- 
ance Corp., in its New York office is 
back on the job, and glad to be there. 


Buiaine a business or building a 


fundamental that promotions are made within the ranks. 


the Washington National! 


CHICAGO 


company is an extension of the principle of building men. The 
progress of the individual is a factor in the progress of the 


With the Washington National it is a 


The 


men who carry the Washington National rate-book know that 
their success and advancement will be measured only by their 


ability and performance. There are no ceilings on progress in 


‘WASHINGTON NATIONAL 
INSURANCE COMPANY 


EXECUTIVE OFFICES: EVANSTON, ILLINOIS 
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Sholl Talks on Plans 
For Future Progress 


MAKES SPECIFIC SUGGESTIONS 


Recommends Sales Research Bureau, 
Permanent Fund and Employment 
of Full-Time Managing Head 


St. Louis, June 22—Inauguration of an 





insurance sales research bureau, estab- 
lishment of a permanent fund to put 
the organization on a sound financial 
basis and employment of a full-time ac- 
tve managing head were the principal 
recommendations of C. A. Sholl, presi- 
dent, Globe Casualty, Columbus, Ohio, 
vice president of the National Associa- 
ton of Accident & Health Underwriters, 
in his address which was the first fea- 
ture of the organization’s session here 
this afternoon. 

Mr. Sholl’s subject was “Planning for 
Future Progress,” and was devoted to 
an analysis of the association itself and 
plans for its future expansion. Mr. 
Sholl said the association is perhaps the 
youngest of the national insurance or- 
vanizations and likewise has made the 
greatest advancement and is the most 
aggressive in proportion since its found- 
ing in 1929, 

He spoke of the two major changes in 
the construction of the organization in 
recent years: adoption of the new con- 
stitution and change to the present 
name in Los Angeles in 1941 and in- 
corporation of the association early in 
1943. As a corporation as well as an 
association, he said the following funda- 
mental principles of business should ap- 
ply to its conduct: 

Fundamental Principles 

Be well organized; have a sufficient 
membership; have something to sell; 
have a definite promotion program; be 
adequately financed. 

Mr. Sholl says there appears to be a 
lack of understanding in many instances 
of the duties and requirements in con- 
nection with the work that is to be done 
and how best to do it for the best re- 
sults. Such duties, he said, are clearly 
defined in the constitution which should 
be studied thoroughly by the member- 
ship. He said that under the new con- 
stitution, the services of the association 
to its members have been increased ma- 
terially, largely through the efforts of 
the several standing committees. He 
said the membership should be increased 
by 50% and suggested that regional 
meetings be sponsored. Under the sub- 
ject of education, he said: 

“This is a most important branch of 
the service of the National. Better edu- 
cation and training for the agent is con- 
stantly necessary. The approved educa- 
tional training course of the National 
should be greatly expanded in order to 
reach every member of each local asso- 
ciation. In addition, an ‘insurance sales 
research bureau” should be established 
(similar to the Life Insurance Sales Re- 
search Bureau) with a director or mana- 
ger in charge and financed by the Na- 
tional and companies jointly. No other 
single service would advance the Na- 
tional more. I heartily recommend this 
for your consideration.” 


Public Relations 

Speaking of public relations, Mr. Sholl 
said that while much calculable time, 
thought and effort have been spent on 
this important phase of the business 
and with favorable results, “we have a 
long way to go before this problem will 
be solved. The public is starving to 
know more about our business and our 
service.” He recommended publication 
of at least four approved pamphlets each 
year to be sent out with premium no- 
tices and distributed by agents and fur- 
ther publicity direct to the public 
through newspapers, magazines and 
radio as the finances of the association 


C. A, SHOLL 


would permit. On the subject of fi- 
nances, he said: 

“Continue to create an initial fund of 
from fifteen to twenty thousand dollars 
by pledges, donations etc., from general 
agents, managers, agents and companies 
—in other words continue the splendid 
work that has been done by our mutual 
friend Count Mueller the past year. Fol- 
lowing the raising of the initial fund, 
provide a plan to produce a minimum 
annual income of fifteen thousand or 
more thereby placing the National on a 
sound financial basis. May I suggest, 
that the regular permanent annual in- 
come can best be obtained as well as 
maintained by a greatly increased num- 
ber of individual members and a greatly 
increased number of associate company 
members.” 

Mr. Sholl’s next recommendation, that 
an active managing head be employed, 
is, he said, first dependent upon ade- 
quate financing. He said there should be 
a capable man elected as executive vice 
president to serve as the active head of 
the association under direction of the 
president and executive board. “This is 
to be a full-time connection,” he said, 
“some of the duties being to organize 
new local associations, increase the 
membership of established locals, work 
with chairman of standing committees 
and in general promote all that would 
be to the best interests of the National.” 





ANSEL PRAISES DAVIS 


Regional Directors’ Head Cites Fine 
Organization Job Done by Texas 
Chairman; His Suggestions 


St. Louis, June 21.—Purl E. Ansel, 
chairman, regional directors, gave his an- 
nual report today at a luncheon meeting 
here, attended by delegates to the Na- 
tional Association’s fifteenth annual 
meeting. Joint chairman of this session 
was F. Glenn Packwood, who heads the 
membership committee. 

Mr. Ansel offered a number of recom- 
mendations for the incoming chairman 
to consider, especially as to appointment 
of regional directors and their assistants 
around the country. 

Mr. Ansel said regional directors in the 
past year ran into war-time situations 
where associations wanted, to disband 
because of so many of their members 
going into the armed forces. “But 
through the leadership of regional direc- 
tors ... they have held these associa- 
tions together and in fact, actually 
increased membership,” said Mr. Ansel. 

He called attention to the outstanding 
job done by Emerson Davis, Inter-Ocean 
Casualty manager at Dallas, who is re- 
gional director for Texas. Specifically, 
he increased the Dallas Association mem- 
bership -by forty-four; organized a local 
group at San Antonio with forty-one 
charter members; reorganized Houston 
association, and is now planning new 
locals at Waco, Corpus Christi, Beau- 
mont, Forth Worth and Austin. After 
these are under way Mr. Davis will or- 
ganize a state association and sponsor 
an annual sales congress. 





Budlong Early Arrival 


St. Louis, June 21.—One of the earliest 
arrivals at the National Association 
meeting here was E. C. Budlong, ex- 
ecutive secretary, who is one of the vet- 
erans in the A. & H. field. He arrived 
Monday evening from Chicago. Mr. 
Budlong reports that the National As- 
sociation has had an increase in income 
of at least 331/3% this year over last. 
There are now about forty local asso- 


ciations and eighty associate company. 


members. 





CLANAHAN NOT ON PROGRAM 


W. H. Clanahan, resident vice presi- 
dent of Preferred Accident in charge of 
its mid-western department at Chicago, 
was scheduled to speak at the National 
Association’s meeting in St, Louis but 
had to cancel his plans, due to pressure 
of business. 





LIFE INSURANCE CO. 
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SPRINGFIELD, MASSACHUSTTS 








Noncancellable accident and 


sickness insurance for the 
needs you can’t foresee. 


Participating life insurance for 
the needs you can foresee. 








Ivey Scores Amendment 

Walter M. Ivey, Monarch Life in P; 
burgh, as chairman of the constitu 
committee of the National A. & H. As 
ciation, defeated at the St. Louis ,annue] 
meeting this week the adoption of a p: 
posed améndment to the constitution w! 
would have deleted Section 2 of Pa: 
Article 14, reading as follows: 

“Section 2. Proposed amendments. shal! 
received by the president and executive secre 
at least sixty days prior to the date of meeti 
and the executive secretary shall send a . 
of the said proposed amendments to the »: 
de-t and secretary of each member associatioy 
and to the constitution committee of the Na. 
tional Association of Accident & Health Under 
writers not later than thirty days prior to the 
date of the meeting at which said proposed 
u.zendments shall be voted upon.” 

Said Mr. Ivey: “Reason for the pro- 
posed amendment is obscure, but its effect 
upon the constitution. if adopted cannot 
be minimized: it will effectively destroy 
the life and purpose of the entire instru- 
ment. It is our considered and unanimous 
opinion that if this proposed amendment is 
adopted, it will remove all vestige of ‘“con- 
stitutionality” from the conduct of the 
affairs of the National Association, because 
at any annual or mid-year meeting any 
one man, with the helpful support of a few 
‘stalwarts’ and a determined and persuasive 
‘speaker of the house,’ could pass any 
amendment he chooses to offer to fit any 
plans or schemes he may have in mind, 
without the knowledge or consent of the 
1,500 or more individual members of the 
association, for the protection of whose 





R. J. BARRETT’S CAREER 


Convention General Chairman in Tenth 
Year with General American; Vice 

President St. Louis A. & H. Assn. 

Robert J. Barrett, General American 
Life, did an excellent job as general 
chairman of this week’s annual meeting 
in St. Louis of the National Association 
of Accident & Health Underwriters, 
heading up twelve convention commit- 
tees with total personnel of sixty. 

This is Mr. Barrett’s sixteenth year in 
insurance and his tenth year with Gen- 
eral American Life. In 1928 a friend of 
his father’s induced him to enter the life 
insurance business. He signed a con- 
tract with National Life of Vermont. 
Later an executive of Preferred Acci- 
dent persuaded him that his logical field 
of endeavor was accident insurance, and 
he joined that company in 1929, operat- 
ing from its Chicago office. Later he 
was with the Union Indemnity. 

Mr. Barrett returned to St. Louis where 
he had attended Washington University, 
in 1934 to become A. & H. supervisor of 
sales of General American Life in which 
post he has made an outstanding record. 
Married, he has two children. Hobbies 
are fishing, swimming and endeavoring 
to convince salesmen that they can sell 
A. & H. lines. Ambition: to see that 
more than 10% of America’s working 
population carries A. & H. Mr. Barrett 
is vice president, St. Louis A. & H. As- 
sociation for year 1944-45. 


E. H. O'CONNOR GIVES REPORT 





As Speakers Bureau Chairman, Sugzests 
Bureau Be Abolished, Leaving Re- 
sponsibility in Local Hands 

FE. H. O’Connor, executive director, 
Insurance Economics Society of Azier- 
ica, reporting as chairman of the spcak- 
ers bureau before the annual meeting 
of the National Association of Accient 
& Health Underwriters at St. Lvuls, 
June 22, suggested that the spearers 
bureau be abolished and the sole re 
sponsibility of arranging for A. & H. 
speakers to appear on programs be 
placed in the hands of the local and 
state associations. 

He said that the speakers bureau was 
successful in arranging a list of out 
standing speakers in the East and on 
the Pacific.Coast, but its efforts wre 
not so successful in the Middle West. 
He said that Co-chairman Cy Wash- 
burn, on the Pacific Coast appeared dur- 
ing the year at a number of meetings 
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National 


Co: nett t Sees Little 
Wagner Bill Progress 


REPORTS FOR LAW COMMITTEE 





iooks for Amendments, Perhaps New 
Bills; Social Legislation Live Issue 
for Some Time 





} <: President W. B. Cornett, vice 
presijent, Loyal Protective Life, Bos- 
hk wvho is chairman of the important 
committee on law and legislation, in his 
ef to the National Association of 
\ccident & Health Underwriters at St. 
Louis, June 22, said that the committee’s 
activities in the past year have been 
devoted largely to the Wagner-Murray- 
Dingell bill. The committee is only one 
year old, and its work in connection 
with this bill was in response to a 
mandate from the association as ex- 
pressed in a resolution adopted at the 
Des Moines mid-year meeting last Jan- 
uary, declaring “unqualified and unal- 
terable opposition” to the bill to extend 
the nation’s social security program. 

The first step was to forward a copy 
of the resolution to each Senator and 
Representative, with a letter of trans- 
mittal pointing out that the agency 
force of the A. & H. industry is now 
servicing more than 30,000,000 A. & H. 
policyholders as well as approximately 
12,000,000 under hospitalization plans. 
The letter stated that if the bill should 
become a law it “would destroy a great 
private enterprise which offers the 
American people the chance to choose 
the kind of sickness and hospitalization 
program best suited to their needs 
through carriers thoroughly experienced 
in this work.” 

Program for Members 

Simultaneously, with forwarding the 
letter and resolution to Congressmen, 
Mr. Cornett said that a four-point pro- 
gram was outlined for local associations 
as follows: 

Adoption of a resolution in conformity 
with the National Association’s resolu- 
tion; communications to Congressmen 
enclosing copy of such resolution; per- 
sonal letters to Representatives from 
members; contact with policyholders to 
acquaint ‘them with the dangers of the 
bill and request their cooperation. 
_“There was a tremendous response 
from both houses,” Mr. Cornett ~~ 
“especially the Senate, which clearly i in- 
dicates that Washington is keenly con- 
cerned about our attitude. As a whole 
they like to know how the people back 

ine feel on all legislative matters and 
tere is no doubt that our association 
a chance to develop into a power- 
‘ul link. It is just one more reason for 
establishing locals in every state in the 





“Atier carefully reviewing these re- 
it is the studied opinion of your 
nittee that the Wagner-Murray- 
ell bill will not make a great deal 

‘cadway in its present form although 

anticipated that many amendments 

he proposed and perhaps even a 

bill introduced. Social legislation 

ec a live issue for the next few 
at least.” 
Senator Mufray’s Letter 


Cornett quoted the letter re- 
from Senator James E. Murray, 
‘ana, in which the Senator ex- 
d appreciation of the important 
Private insurance has played in 
ng workers to protect themselves 
= the economic risks of illness 
isability. The letter continued: 
believe we are of one mind as to 
value of insurance. I trust that we 
Iso of one mind in our desire that 
form of protection, which you say 
‘w shared in one form or other by 


1 


A. & H. As 


W. B. CORNETT 


some 30,000,000 Americans, can be ex- 
tended to all Americans. 

“I doubt whether there is any differ- 
ence in our ultimate objectives. Senator 
Wagner, Representative Dingell, and I 
are responsible for the bill against 
which your resolutions are aimed not 
because we do not believe in health 
insurance. On the contrary, we are re- 
sponsible for the bill because we believe 
that every American should have health 
and disability protection. We_ believe 
that the only way we can assure every 
American worker a basic protection is 
through a_ nation-wide governmental 
program. 

“It is the opinion of this committee,” 
Mr. Cornett said, “that all such meas- 
ures should be carefully weighed in the 
interests of the nation’s policyholders 
and the public at large. This must be 
the duty and constant objective. We 
must make sure politicians do not sell 
the idea that what they are advocating 
will be without its proportionate price. 
Jills like the one in question often have 
weaknesses that should be pointed out. 
Congressmen themselves do not always 
comprehend the true picture until they 
get it from sources like ours.’ 


In closing Mr. Cornett commended 
the Insurance Economics Society of 
America for its study of social legis- 
lation and made a plea for closer co- 
operation among companies and agents. 
He said the business should be solidly 
organized from one end of this country 
to the other—“not organized in the 
sense of a labor union for collective 
bergaining but as a professional group 
for the protection of the public as a 
whole.” 





























































sociation Meeting in 


New Qualifications for 
Joining L. P. Round Table 


St. Louis, June 22.—Revision in by-laws 
of the Leading Producers Round Table 
was one of the chief items on the agenda 
of its closed executive session at the Na- 
tional Association meeting here today. The 
following gives the qualification for mem- 
bership in this organization, as contained 
in the new by-laws and as presented in 
resolution form at this session for adop- 
tion: 

Be it resolved, that membership in the 
Leading Producers Round Table shall be 
divided in three classes as follows, subject 
to the following rules: 

A. All members must be members of 
the National Association of Accident & 
Health Underwriters. 

B. Business must be in calendar year 
and certified by the companies. 

C. Members in all three classes shall 
have exactly the same voting rights and 
all other privileges of the Leading Pro- 
ducers Round Table. 

D. To include all types of A. & H. and 
hospitalization except group. 

(1) ~ Class A— Agents’ Membership: 
Qualification for membership in this class 
for an agent shall be $4,000 of personally 
produced new premiums on full annual 
premium calculation. Any agent who qual- 
ifies three years in any five years becomes 
a life member. 

(2) Class AA—Managers and General 
Agents’ Membership: Qualification for 
membership in this class for managers or 
general agents shall be that two (2) or 
more agents (exclusive of self) qualify 
on agents’ basis. Any manager or general 
agent who qualifies three years in any fiv> 
years becomes a life member. Managers 
or general agents may qualify under both 
sections. 

(3) Class AAA—Master Membership: 
Qualification for membership in this class 
is as follows: 

(a) For an agent shall be $25,000 pre- 
miums in force; (b) for managers and 
general agents shall be $100,000 premiums 
in force. 

Any agent, manager or general agent 
who qualifies for five consecutive years 
shall receive life membership in this class. 





Mueller’s Committee Did 
Big Job in 1944-45 Planning 


St. Louis, June 22—One of the fea- 
tures of this afternoon’s National Coun- 
cil session at the National Association 
meeting here is E. H. Mueller’s report 
of the planning committee, which indi- 
cates the splendid job accomplished. It 
is reported that a substantial sum of 
money in checks and pledges have been 
received, such that there is no question 
about the success of the planning com- 
mittee’s effort. Particularly helpful in 
this connection was Clyde E. Dalrymple, 
past president, a member of the com- 
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Income Policies for 
WOMEN 


North American offered the first In- 
come Policy prepared 
especially for women over a quarter 
century ago. 


Insurance 


Why not ask us about the tremendous 
possibilities in the field of selling 
Women’s Income Protection? 


ELIZABETH LINDSTROM 
Manager 


Women's Policies Department 


NORTH AMERICAN 
ACCIDENT INSURANCE CO. 


209 South LaSalle St. 
CHICAGO 4, ILLINOIS 











mittee, who represents Preferred Acci- 
dent in Milwaukee. 

Another event today was award of 
the Ferguson Trophy to association 
making best all-round record. W. M. 
Ivey, Monarch Life, Pittsburgh, slated 
for presentation, asked P. E. Ansel, 
same company, to pinch-hit as he suf- 
fers with bronchitis which hinders his 
speaking. Lobby conversation before the 
award was that Kansas City association 
is headed to win it for third and final 
time. 


Oakes on Education 

St. Louis, June 22—Mansur B. Oakes, 
Indianapolis sales le as. chair- 
man of the association’s committee on 
education, urged at the National Council 
session this afternoon that local associa- 
tions be asked to vote in the coming 
year on the kinds of education programs 
to be suggested that would appeal to 
them. Then the education committee 
would prepare in some detail the two 
programs most desired. 


E. C. Schuchhardt 


(Continued from Page 35) 





New Amsterdam Casualty he invited Mr. 
Schuchhardt to join him. He did so and 
for several years he served in many ca- 
pacities both at the home office and in 
New York. His last post with that com- 
pany before opening up his own agency 
was as casualty department manager of 
Lee E. Hartman & Co., general agents of 
New Amsterdam. 

Today Mr. Schuchhardt is the sole own- 
er of a sizeable agency which represents 


as general agents the Fidelity & Casualty, 


American Casualty of Reading, Protective 
Indemnity and Metropolitan Casualty for 
A. & H. lines. His leadership of the 
Baltimore A. & H. Association has been 
progressive. 
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E. Weston Roberts Dead; 
Long in Journalism 


EDITOR INSURANCE ADVOCATE 


Father Was Publisher Before Him; 
Died Following Heart Attack; 
His Career 


By Wallace L. Clapp 


E. Weston Roberts, 
Roberts Publishing Co. of New York, 
publishers of the “Insurance Advocate” 
and of the Index Publishing Co., and 
editor of the Advocate, died last Sun- 
day evening at 10:30 of thrombosis after 
heart attack earlier in the 
was at his home in Win- 
when the end came, and 
from the metro- 
fraternity 


president of the 


suffering a 
evening. He 
sted, Conn., 
his passing removes 
politan New York insurance 
one of its best known insurance news- 
personalities. “Wes” Roberts 
friends along William 


paper 
had made many 
Street, many of whom attended his fun- 
eral which was held Wednesday after- 


noon at Jones Memorial Home, Win- 
sted, Conn. Interment was also at Win- 
sted. 


Mr. Roberts is survived by his wife, 
Anna Du Bois Roberts, a son, Du Bois, 
and a married daughter, Jean Roberts 
Budd. He was 52 years old at his death. 


Joined Paper in 1913 


Since 1913, Weston 
resented the “Insurance 
became its president in 1917 upon the 
death of his father. The family lived in 
East Orange, N. J., in those days and he 
entered the insurance trade paper field 
from East Orange High School from 
which he was graduated in 1912. His 
personality and conscientious desire to 
carry on the best traditions of his 
father’s business appealed to the insur- 
ance fraternity of Greater New York, 
and “Wes” Roberts made a favorable 
impression in all fields of insurance, and 
particularly among insurance brokers. 
For years the “Insurance Advocate” has 
been the official paper for news of the 
General Brokers Association of New 
York, and Mr. Roberts attended all of 
its meetings with unfailing regularity. 

Most ambitious contribution of the 
“Advocate” to,the New York insurance 
fraternity came last year when “Wes” 
Roberts, Charles S. Rosensweig, his 
partner, and A. A, Klinko, of the Advo- 
cate staff, published a biographical vol- 
ume of 300 pages entitled “Those Who 
Underwrite.” 


Roberts has rep- 


Advocate.” He 


Prominent in Business and Civic Affairs 

Mr. Roberts was a sergeant in the 
New Jersey State Militia during World 
War 

Among his affiliations, he belonged to 
the Insurance Square Club, Drug & 
Chemical Club and Wyoming Club of 
Millburn, N. J., under whose auspices for 
many years in December he ran a popu- 
lar amateur show called “Heigh Ho.” 





N. Y. State Fund Members . 
Named by Governor Dewey 


Governor Dewey has appointed William 
G. Murray of Utica, N. Hasbrouck 
Chahoon of Ausable Forks, N. Y., and 
Walkerman Dugan of Elmira, N. Y., as 
new members of the New York State In- 
surance Fund, and reappointed Major Gen- 
eral William Ottmann of New York City 
as a member. 

Mr. Murray, who succeeds the late H. R. 
3eebe of Utica, is president of the Utica 
Radiator Corp. and director of the Oneida 
National Bank & Trust Co. of Utica, Mr. 
Chahoon, who succeeds W. J. Wolf of 
Rochester, is president of J. J. Rogers 
Co., a paper company of Ausable Forks. 
Mr. Dugan, who succeeds H. L. Heide 
of New York City, is vice president of 
eel Manufacturing Co. of Elmira, 





Compensation Bureau 
Set Up in Michigan 


COWLIN IS NAMED MANAGER 
Commissioner Forbes Announces Bureau 
Will Open July 1; State Fund Man- 
ager Heads Governing Body 


Michigan’s new Workmen’s Compen- 
sation Rating Bureau, replacing a 
branch office of the National Council 
on Compensation Insurance, will be- 
come operative July 1, Commissioner 
David A. Forbes announced recently. 
The Commissioner also revealed that 
organization details were worked out 
for the independent state bureau at 
a meeting in Detroit at which the plan, 
advanced by the Department, was given 
unanimous approval by all representa- 


tives of compensation writing carriers 
in attendance. 
The session at which the program 


was submitted, together with a consti- 
tution, which was adopted with a few 
minor changes, brought together spokes- 
men for sixty-seven of the seventy-eight 
carriers writing this line in the state. 
All licensed compensation carriers must 
become members of the bureau under 
the constitution’s terms and Commis- 
sioner Forbes said that he had assur- 
ances from all of the carriers not repre- 
sented that they fully concurred in the 


plan, 
Cowlin Is Manager 
As provided by the constitution, ten- 
tative provistons of which had_ been 


worked out by a special committee, two 
standing committees—governing and 
rating and class‘fication—had been cre- 
ated and the governing committee, at a 
meeting following the general session, 
designated as onerating manager of the 
bureau, Arthur S. Cowlin, who has man- 
aged the National Council branch since 
it ws established in Michigan in Octo- 
ber, 1934. 

Some minor were made in 
the constitution draft, eliminating sne- 
cific provisions for inspection of risks 
and for adopting means for uniform and 
accurate audits of payrolls, as ma- 
chinerv for these functions was set un 
in other basic constitutional provisions 
setting forth the bureau’s purposes. An- 
other elimination was that providing 
means for expuls‘on of members as the 
const'tution provides that all compensa- 
tion-writing carriers operating in Michi- 
gan must be bureau members and anv 
such nower delegated to the membership 
would infringe on departmental powers. 

Elected to membership on the six- 
member governing committee, whose 
chairman will be William Bishop, mana- 
ger of the State Accident Fund, were 
the Standard Accident, Aetna and Zur- 
ich, representing stock companies: and 
the Accident Fund, Michigan Mutual 
Liability of Detroit and the Employers 
Mutual of Wausau, Wis., representing 
non-stock carriers. 

Rating Committee Members 

The rating and classification commit- 
tee of ten members is to be made up 
of the Hartford Accident & Indemnity, 
Employers’ Liability, Standard <Acci- 
dent, Travelers and General Acci- 
dent, representing stock interests, and 
the Michigan Mutual Liability, Liberty 
Mutual, American Mutual Liability, 
State Accident Fund, and Lumbermens 
Mutual Casualty, representing non- 
stock. By constitutional terms, the in- 
surance commissioner serves as chair- 
man of this committee. 

Entire expense of operating the bu- 
reau will be borne by the member car- 
riers on a pro rata basis according to 
their volume of Michigan business. In 
view of the broadened functions of the 
new bureau, it is anticipated, the Com- 
missioner said, that the quarters occu- 
pied by the National Council branch will 
be inadequate for the new bureau and 
that new and larger offices will be ob- 
tained to accommodate the necessary 
staff. The National Council, whose fa- 
cilities will be utilized in a large part 
under the new bureau’s constitutional 
provisions, had no special representative 
at the organization meeting. 
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Wellenkamp Advises Employe Organs 
To Shun Gossip Column, Ivory Towers 


While most companies publish agency 
organs, said D. J. Wellenkamp, assistant 
secretary, Washington National Insur- 
ance Co. in his talk before the Health & 
Accident Underwriters Conference in 
Chicago reccni!y, “I suspect that there 
are more than a few of us who do not 
have a similar periodical published exclu- 
sively for our home office personnel.” Mr. 
Wellenkamp bel’eves that such a publi- 
cation is vital to an insurance company 
now, with manpower shortages touch- 
ing companies with varying degrees 
of stringency depending upon such fac- 
tors as proximity to war plants, compe- 
tition of civil serv'ce and Government 
wage scales and other economic dis- 
turbances natural in a period of war. 

Saying that the employe magazine, 
properly used, is a h’ghly important de- 
vice which is ava lable to managcment 
in an hour when its need is great, Mr. 
Wellenkamp in pithy style, presented 
some “do’s” and “don’t’s” in connecticn 
with the undertaking. 

Management to Workers 

“Ideally,” he said, “the emplove house 
organ is the vehicle to carry the mes- 
sage of management to the workers. 
do not say that this function shou'd be 
emphasized to the point of being ob- 
vous, but it is through the med‘um of 
the company paper that the ‘front office’ 
can best get its story to the folks down 
the line. A warning note should be 
sounded right here: do not, upon pain of 
emasculating your magazine, load _ it 
with preachment or propaganda, Your 
workers are normal, intelligent human 
beings; in presenting news reports or 
any matter of company policy be sure 
that it is presented from the employe’s 
point of view.’ 

Such a magazine need not be preten- 
tious, Mr. Wellenkamp said. In fact, 
it should not be pretentious because its 
purpose is not to “parade the. power 
and the glory of the company. Its pur- 
pose, rather, is to bring management and 
worker closer together, to bring the 
workers themselves closer together and 
to strengthen the morale of the entire 
organization. Any appropriation made 
for the purpose of establishing a com- 
pany magazine should be looked upon 
not as an expense, but as an investment 
in good will and esprit de corps.” 

Emphasizing his point that the com- 
pany house organ should be slanted to 
the employes and should report news of 
them, their activities and welfare and 
benefit projects such as group insurance 
and pension funds, Mr. Wellenkamp 
paid his respects to the gossip column in 
the following style: 


Avoid Gossip Columns 


“Although there is some difference of 
opinion among editors on this point, I 


WELLENKAMP 


rumor and 


DONALD J. 


feel strongly that gossip, 
chit-chat should be studiously avoided— 
it would be a rule that nothing must 
appear in print which will hurt or hu- 
miliate an individual. The gossip column 
can be a vicious implement causing seri- 
ous breaches in morale and for this 
reason alone. has no place in a company 
house organ.’ 

On the question of the editorial policy 
of an employe! house organ, Mr. Wellen- 
kamp said: 

“Speaking of rules brings us to the 
question of editorial policy. Obviously a 
magazine to succeed in its purpose must 
have a well-defined editorial policy and 
it is only proper that managenent 
should have the right to lay down that 


policy. But once this is establishec. the 
editor should be allowed a reaso' tbly 
free hand in putting out the paper. by 


this I mean that the board of directors 
or the editorial committee should noi sit 


as a board of censorship constantly re- 
iterating its right to read every |} .fa 
graph of copy and to re-count the ¢\ar- 
acters in every headline. 
Avoid Ivory Towers 

“Select as your editor a man oF 
woman in whose judgment and di» re- 
tion you have confidence—then let © 1at 


editor do the job at hand with a 1 1- 


mum of red-tape and restriction. id 
please, I beseech you, do not put '1€ 
editorship of your home office maga 

in 


in the hands of your vice-presiden 
charge of ivory towers. 
“Let him be someone who can 


(Continued on Page 43) 
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Scheufler Calls for 
‘Inited Business Front 


ADPRESSES A. & H. MEETING 


Mis<ouri Official Says Public Relations 
Hc, Been Neglected and Public Is 
Mystified About Insurance 


geerintendent of Insurance Edward 
[. S-heufler of Missouri, who spoke on 
sub relations immediately following 
atation of the presidential report 
mer J. Bisch at the annual meet- 
ing the National Association of Ac- 
cide & Health Underwriters at St. 
Lot June 21, emphasized : 
insurance, next to 
the greatest 


Su 


business of 


that of Government, - is 


husiness in the world, encompasses the 
largest capital and asset structures and 
represents the most far flung ramifica- 
tions into every phase of human  en- 
deavor, into every field of ind vidual 


and collective security.” 

He said that perhaps no other phase 
of the activities of leaders in the in- 
business has been more ne- 
until comparatively recent 
years, than the field of public relations 
and that today “this outstanding busi- 
ness of insurance is confronted by a 
dazed and uninformed public, a public 
which by all of the intendments involved 
in the relationships desires to be 
friendly, but in many respects still re- 
mains mystified. 


surance 
glected, 


More Than Friendliness 
relations imports far more 
element of friendliness and 
courtesy. It calls for the dissemination 
of basic information. It alSo0 calls for 
the establishment of a basic philosophy 
in the mind of the public regarding 
what it is that companies and company 
representatives in the great over-all 
picture are endeavoring to sell. The 
mere element of courtesy and so- called 
‘salesmanship’ is sometimes too defi- 
nitely overdone without first having de- 
veloped the fundamentals upon which 
the business is based.... Public rela- 
tions has been-considered all to casu- 
ally in relation to the great concepts 
that underlie the business you represent 
in the field and that I represent in a 
state supervisory capacity when dealing 
with the general public. 
“It goes without saying 
dustry you represent is beset by op- 
ponents who, for various reasons, are 
trying to tear down the good will es- 
tablished through many years of con- 
centrated, constructive work. Unless a 
united front is presented, consistent in 


“Public 
than the 


that the in- 


the various branches of your industry, 
at the same time tolerant of other 
branches and competitors, with com- 


plete understanding of mutual purposes, 
we all might well remember with re- 
gret Benjamin Franklin’s statement in 
the days of the Revolution: ‘Let us 
hang together or we’ll hang separately.’ ” 
Sound Public Relations 
Mr. Scheufler said that no law, 
whether Federal or state, and no State 
surance Department regulation can in 
way even begin to build a structure 
und public relations such as can 
ult “by the activities, standing, 
ty, efficiency, honesty and cour- 
of men and women such as you 
‘he field of operation in this all 
tant business.” 
Problem for the insurance peo- 
ud Commissioner Scheufler, “is to 
a sound and solid crystalization 
at is best for the public interest 
long view, to inform the public 
rds that view with accurate and 
sent information and to consum- 
it by the selection of the right 
f leaders in your business as well 
your political and civic institutions.’ 





C. W. KANOUSE DEAD 

| W. Kanouse, 56, executive repre- 
‘ative of Bankers Indemnity, at its 
idelphia branch office for the past 
years, died on June 7 of a heart 


NK. 


N. Y. INDUSTRIAL DEATHS 

During April, the New York State De- 
partment of Labor received preliminary 
reports of 91 industrial accidents that 
took the lives of 85 male and 6 female 
workers, according to a statement issued 
by Industrial Commissioner Edward 
Corsi. Thirty-four of these fatal acci- 
dents were reported in manufacturing 
industries, 20 in service, 10 in trans- 
portation, 8 in construction, 7 in trade, 
5 in public employment and in mis- 
cellaneous other New York State indus- 
tries covered by the workmen’s compen- 
sation law. 





systems so t at fadtcoots and other departments 





FIVE NEW DIRECTORS 

Five new directors of Associated 
Hospital Service of New York, president 
of which is Louis H. Pink, have been 
elected by the board. They are Harold 
R. Bixler, personnel director, Mutual 
Life; John D. Connors, director, Work- 
ers Education Bureau of America; Rus- 
sell V. Downing, vice and 
treasurer Radio City Music Hall Corpo- 
ration; H. A. Helms, American Can Co.; 
and Saul Mills, secretary, Greater New 
York Industrial Union Council, CIO. 


president 


evidence of another 


... and of a definite 


may function with greater simplicity and speed. 
New machines have taken shape on our design- | 


ing boards and new business control systems are 


in the making . . . ready for the day when materials 


and manpower are once more available. Look to 


COMMERCIAL CONTROLS CORPORATION for the 


office controls you'll surely need to handle your 


postwar business. 


COMMERCIAL CONTROLS CORPORATION 


Formerly National Postal Meter Company, Inc. 
ROCHESTER 2, NEW YORK 


BRANCHES AND AGENCIES IN PRINCIPAL CITIES 





I’. M. Walters Report 
(Continued from Page 36) 


annual meeting of the Conference last 
month, Mr. Young told how the com- 
panies were indicating a real interest in 
public relations matters, and—what is 
more important—were doing something 
about it. I am happy to report that our 
own survey indicates the same thing; 
not only as respects our member com- 
panies, but local associations and in- 
dividual members as well. The details 
of the survey will be gladly made avail- 
able to the new chairman of the Public 
Relations Committee and to any individ- 
ual members who are interested. 
IMed‘cal Claim Blank 

“One of the finest contributions in 
many years to the cause of public rela- 
tions by the ace‘dent and health business 
was the recent adoption of a simplified 
medical claim blank worked out by joint 
committees of the Health & Accident 
Underwrite-s Conference and the Inter- 
national Claim Association, with the 
cooperation of the American Medical 
Association and the Bureau of Personal 
Accident & Health Underwriters. While 
the National Association was not offi- 
cially involved in this important work, 
the interest, advice and suggestions of 
various ind viduals in the association 
were contributing factors. 
This revo:t would not be complete 
without reference to the fine work being 
done in the irterests of our business by 
the Insurance Eenomics Society of 
America. Public relations in ace‘dent 
and health insurance are being con- 
tinuously advanced by this organization 
and its very competent staff. Your pub- 
lic relations committee h; is cont ‘nued to 
work clovely with the Soc‘ety, as in the 
past.” 


TWIN CiTIES ‘ & H. ‘CONGRESS 





Large Atiendance at Firs: Affair of Its 
Kind; Cuality Line-Up of S eak- 
ers; V. E. McCollum P:esides 

The first A. & H. congress in the 
Twin Cites, Minn., was so largely at- 
tended that it probably will be made an 
annual event. 


Speakers included Paul Clement, Min- 
nesota Commercial Men's, on “A. & H. 
Is Primary Insurance”; Bert H. Odell, 
North American Life & C asualty, 
“Working With Both Hands”; C. O. 
Pauley, Great Northern Life, Pats 
“Tke Importance of the Application 


From the Home Office Viewpoint”; R. 
W. Jenkins, Northwestern Nat: onal Life, 
“Managing Yourself for Profits”; E, H. 
Mueller, Provident Life & Accident at 
Milwaukee, “The Importance of a Good 
Approach in Selling’; A. A. Altermatt, 


Monarch Life, “Fundamentals of the 
Selling Interview,” and Conrad J. Elia- 
son, same company, on “Field Tested 


Sales Ideas that W ork.” 

Ri E. McCollum, president, Twin City 
A. & H. Club and general agent, Massa- 
chusetts Protective Association, Minne- 
apolis. presided at the opening session. 
Conrad J.-Eliason of the Monarch Life 
was general arrangements chairman for 
the congress. The congress closed with 
a demonstration of a selling interview. 

ie ta? HAS BABY D DAUGHTER 

B. E. Joline, fidelity, surety and for 
gery rome manager, metropolitan office 
of Royal Indemnity in New York, is th 
father of a new baby girl, Wendy Joline 
who is doing well at the Joline home iv 
Essex Fells, N. J. 


Wellenkamp Advises 
(Continued from Page 42) 


downstairs and visit with the chap wh 
runs the photostat machine, who car 
wander around in the underwriting de 
partment and talk on a friendly basi 
with the greenest clerk. Let him select 
or arrange for the selection of reporter 
or correspondents in every department 
of your company so that the magazine 
shall reflect the activities and interests 
of the entire organization.” 
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Leading Producers Answer Questions, 


“The Job Before Us—Can We Do It?” 


“The Job Before Us—Can We Do It?”—That was the leading question which 
Chairman Gilbert H. Knight asked the five panel discussion leaders at the Leading 


oP = 


Producers Round Table, conducted at the morning session June 22 at the annual 


meeting of the National 


Louis. 


Association of Accident 


& Health Underwriters at St. 


The aggregate answer of the five men may be summed up—“We Can.” Each 
according to his own experience gave his answer. The combind answers of these 
men who, among them, said Chairman Knight, control more than $1,000,000 in an- 
nual A. & H. premiums, throw light on the constructive thinking leading A. & H. 
producers are putting into their business and point the way for the business itself 
to overcome ambitious social insurance schemes by practical planning and _ per- 
formance. Following were the panel leaders: 


John E. Miller, Columbian National Life, Kansas City, Mo.; E. F. 


Gregory, 


3usiness Men’s Assurance, Denver; Purl E. Ansel, Monarch Life, Baltimore ; Rollin 
B. Smith, Great Northern Life, Oklahoma City; Charles B. Stumpf, Illinois Mutual 


Casualty, Madison, Wis. 





| E. F. Gregory | 





Mr. Gregory said much has been said 
and written regarding the Wagner- 
Murray-Dingell bill and always the con- 
clusion is that unless accident and health 
companies provide adequate protection 
at a much lower cost for the American 
workers, the Government will step in 
and do the job, with the inference that 
the business itself has not done a 
good job. He challenged these allega- 
tions, saying: 

“In the first place, is there anyone 
among you who sincerely believes that 
the bureaucrats in Washington care a 
tinker’s damn what kind of a job we 
are doing? Do any of you really think 
that the politicians are deeply concerned 
about whether we can do it better or 
more reasonably than the Government? 
I believe not. Here is just another 
demonstration of bureaucracy at work 
seeking to destroy private enterprise. 
Here is an opportunity, if this proposed 
legislation is enacted, to set up a bureau 
“take” of 
make 


which would have an annual 
$8,000,000,000—one which would 
the OPA look like a piker. 
“Secondly, I submit to you that the 
accident and health industry—the infant 
of the insurance business—has done a 
much better job than many give us 
credit for. Recent figures show that in 
1918 we had a premium income of some 
69 million dollars, and that in 1943, 
twenty-five years later, this had been 
increased to 433 million dollars—a very 


substantial gain. Certainly improve- 
ments can be made. Much more can 
and must be done. However, if given a 


reasonable time, the accident and health 
companies can accomplish the job, and 
I strongly deny that any shortcomings 
on our part are responsible for the 
Wagner bill.” 


Praise for Fire Companies 


Mr. Gregory said the fire insurance 
companies have done a “swell job” 
down through the years yet the Gov- 
ernment even now is trying to put them 
under Federal control; the banks have 
not been derelict in their responsibili- 
ties to the American people, yet the 
bureaucrats are encroaching more and 
more in their field. The answer was 
“We must carry our cause to the Ameri- 
can people.” 

He does not subscribe to the theory 
that companies must bring out new 
policy contracts with simpler language. 
The day has gone when “we gave the 
assured everything under the sun on the 
front page and then took it all away 
from him on the third,” he said; “most 
companies today print the exceptions 
and exclusions in bold, black type which 
is easy to read and easy to understand.” 
Nor does he subscribe to the policy of 
drastically lowering rates to increase 
sales. “In the first place,” he said, 


“when you lower rates you must neces- 
sarily limit the protection and when you 
start writing limited coverage policies, 
you begin to have claim trouble.” 

Mr. Gregory quoted one of his own 
associates who replied to his question 
as to how to increase business. The re- 
ply was: raise rates, increase coverage 
and let down the underwriting bars. 
“Maybe he has something there,” said 
Mr. Gregory. 





Purl E. Ansel 





Basically, said Mr. Ansel, underwrit- 
ing starts at the home office of the 
companies. For underwriters in the field, 
he gave the following five pointers: 

“They should insist that they be fully 
trained before they go into the field 
alone. 

“Plan their work a week in advance, 
then follow those plans religiously. 

“Keep records of all calls made, sell- 
ing calls, delivery of policies, collections, 
reinstatements, claims and prospecting. 

“They should make as a minimum 
twenty interviews weekly and do this 
consistently each and every week. 

“They should analyze their records 
each day and discover the reasons why 
they made these sales and why they lost 
them, etc. By keeping good records and 
accumulating them over a_ period of 
weeks, they will be able to show calls to 
interviews, interviews to sales, average 
sales, and so on. If they want one sale 
per day and their interviews to sales are 
1 to 3, they must make three inter- 
views to get one sale.” 


Ansel Sums Up 


Summing up his points, 
said: 

“We can have policies with no frills, 
giving complete coverage, eight weeks’ 
coverage to life, all kinds of financial 
help, good training schools, the very 
best of managers, highest type of field 
underwriters and that will not solve our 
problems to increase the volume of acci- 
dent and health insurance in force. We 
know our problems, we know our solu- 
tions and what we must do is to put 
them into action. I know that you will 
agree with me that most of the respon- 
sibility for accomplishing this job is up 
to us in the field. We will do the job 
and that will make us 90% men—in the 
months ahead we will be 100% men be- 
cause we can say ‘we did.’” 


Mr. Ansel 





Rollin B. Smith 





Mr. Smith had a definite program to 
offer as follows: 

“First, an exhaustive study or clinical 
research of our business and the public 
we serve. Second, an emphasis on the 
proper recruiting of the new men in our 
business with strict supervision and an 
adequate training course. Third, en- 
courage a program of public relations 
that reaches everyone. Fourth, and 
most important, find a plan of writing 
sub-standard risks so that we are in a 


position to offer everyone some kind of 
disability protection.” 

One of the most interesting sections 
of Mr. Smith’s talk was the one which 
dealt with sub-standard risks. He said 
one of the problems facing the business 
is that it does not offer a policy to 
everyone and perhaps one of. the reasons 
Federal insurance appeals to some 
classes is that everyone would be en- 
titled to coverage. “Can’t we, in our 
business, take care of this situation by 
adopting a plan of the writing of sub- 
standard accident and health risks?” he 
asked. 

Mr. Smith said that not so many 
years ago life insurance was confined 
almost exclusively to those who had a 
normal life expectancy but that condi- 
tion is now completely changed. This 
he said, not only has been of service 
to the public but has been a source or 
profit to the companies and a builder of 
good will for life insurance. There has 
been very little attempt to write A. & 
H. insurance on sub-standard risks or to 
arrive at any increase in premium which 
would make these risks insurable, he 
said; while some companies have made 
such risks insurable at standard rates 
by waiver for previous conditions, this 
fails to give the insured protection for 
which he would be willing to pay an 
additional premium. 

Potential Good Risks 


He said there are hundreds of thou- 
sands of men and women who are work- 
ing every day who because of some 
physical impairment or previous medical 
history are unable to obtain A. Et, 
insurance and they would be good risks 
at a proper premium and with a strict 
limitation as to the amount of the in- 
demnity to be written. 

“This is not a problem that we can 
solve,” he said, “it is strictly up to the 
companies. Certainly some of the larger 
companiés could afford to experiment, 
even though they might sustain some 
loss—or at least until such time as com- 
plete information is available upon which 
they could determine adequate rates. If 
individual companies feel ‘that the risk 
is too great to be assumed by any one 
company, this business could be under- 
written by a group of companies, with 
perhaps a central underwriting bureau 
which would soon build up an adequate 
experience upon which to base rates and 
classifications, 

“This would so spread the risk that no 
one company would be hurt. TIT also 
would eventually develop a wide field 
of operation both for the agents and the 
companies—and build up a good will 
among the class of people who at pres- 
ent are the most critical of companies 
because they cannot secure protection. 
This might go a long way toward elimi- 
nating some of the demand for Govern- 
ment insurance from this class of risks.” 





| 


| Charles B. Stumpf 





“Tf a contract is not good enough to be 
locally represented by a reputable agent 
then it should not be on the* market,” 
said Mr. Stumpf. “It should not be sold 
if you cannot live with it. Proper local 
representation is a must if we expect this 
industry to grow to large proportions as 
it should.” 

Mr. Stumpf has a scorn of qualifica- 
tion laws. He said qualification laws 
are not necessary “if we will take stock 
of the industry and from the company 
down resolve that premium volume is 
not as important as proper representa- 


tion. Premium will naturally follow.” 
He said that conference companies 
have a code of ethics and he recom- 


mended that they add a “code of neces- 
sity” in practical instruction and train- 
ing of agents so that the agent will 
absorb the value of selling the need and 
properly prescribing the correct cover- 
age and not be afraid of telling the 
whole story the client is entitled to know 
for fear that he will not get the appli- 
cation. 


Selling Through Fear 
“Selling through fear,” he said, “is the 
most damnable, low down, most con- 
temptible action in the insurance busi- 
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“Anna Krupp” Surprise Hit 
St. Louis, June 22—The “Miss Anna 
Krupp” listed on today’s program here 
at Hotel De Soto as “surprise speaker 
and outstanding producer” turned out 
to be a male impersonator who has a 
reputation for skill in impersonating 
women. ‘“Miss Krupp” was introduced 
in great seriousness by Program Chair- 
man Frank R. Philpott, who was pre- 
siding, but “her address” was part of 
the convention entertainment to break 
the tension after a serious discussion. 


Sholl Endorsed for President 
By Columbus A. & H. Ass’n 


The, Columbus Association of <Acci- 
dent & Health Underwriters at its last 
regular monthly meeting adopted a reso- 
lution endorsing Clarence A. Sholl, first 
vice president, National Association of 
A, & H. Underwriters, to be elected 
to the presidency at its annual meeting 
in St. Louis this week. This resolution 
has been given wide circulation by the 
Columbus association. Mr. Sholl, who is 
president of the Globe Casualty Co., is 
a past president of both the Columbus 
Association and the Ohio state 
ciation. 





asso- 





ness. And we have allowed it in the 
past with detrimental results. It is time 
we clean house, get out of the class of 
the itinerant salesman and promote high 
grade local representations.” 

He said that while the man-power 
problem is an important factor, it can 
be met in full-time representatives com- 
pensated by company or general agent 
for a three months’ probationary or 
training period, when he can be taught 
how to manage his time and he can be 
started on the right track. be 

Package selling, said Mr. Stumpt, 1s 
obsolete—no one policy will fill the nced 
for all insurable risks. Asking what the 
business has for the average man in low 
cost protection which he can afford to 
buy and will understand, Mr. Stump! 
answered: 

“A simplified contract without tech- 
nicalities, such as confining and non-con- 
fining, total and partial disability, clarif- 
cation of the insuring clause, the un- 
essential identification and registration 
clause eliminated on which in my twenty 
years of experience no one has ever ¢ol- 
lected and I doubt if they ever could. 
A contract that even you or I can un‘er- 
stand and can explain without fear (‘ial 
it will be misconstrued.” 

Mr. Stumpf said that a contract | “‘y- 
ing a certain amount when off the 
as a result of accident and sickness w ‘ile 
under care of a doctor and payin: 
expenses of the accident or sicknes: ") 
to a certain amount would be a si! 
way to “explain to a client what we «4 
do for him. It can be done and '' 's 
up to us to see to it that we have | '¢ 
proper tools ‘to work with so that we © 
do a $10,000,000,000 a year job. T!'", 
and only then can we hold up our he 
and say well done.” 
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W. L. Flynn Addresses 
Women of Albany, N. Y. 


SPEAKS -ON FIDELITY LOSSES 





Tells How Psychology Is Applied in 
Crime Detection; Discusses Fidelity 
Loss Prevention 





histories and employment of 
psychological methods for dishonesty de- 
presented by Walter L. 
Flynn, manager, research department, 
National Surety Corp., in an address de- 
livered before the Insurance Women of 
Albany, N. Y., at a dinner meeting, 
June 22. 

Mr. Flynn, 
Surety Company Claim Men’s Forum of 
New York, patterned his presentation 
along the lines of the forum, with an 
informal discussion period following the 
talk. 

He said authorities estimate that the 
total annual embezzlements in this coun; 


Case 


tection were 


who is chairman of the 


try exceed the fire losses by more than 
$100,000,000 and while uninsured fire 
losses are only about 10% of the total 
losses, uninsured embezzlement losses 
average about 90%; that the total annual 
embezzlement losses exceed $200,000,000. 
Mr. F lynn gave five cases from his com- 
pany ’s file, with fictitious names, illus- 
trative of how and why people steal and 
then gave the Albany women the follow- 
ing facts about members of their own 
sex who are discovered to be dishonest: 


Women Steal for Others 

“In reviewing numerous cases involv- 
ing dishonest employes we found that 
about 40% of the women who steal, steal 
to provide something for someone else. 
In other words, for a dependent, to make 
their home more attractive, for their 
family or for similar reasons. 

“The typical male dishonest employe 
is about 36 years old, married, two chil- 
dren, a high school education, sociable, 
well liked and with an income as a rule 
sufficient to provide a fair living. He 
lives in every city, in every state in the 
union and as a rule has been employed 
about five years before he commences 
his stealing. 

“The average female dishonest em- 
ploye is about 33 years old, average edu- 
cation. About 50% of the dishonest wo- 
men are married, 30% are single, 10% 
are widows and 10% are divorced or sep- 
arated. The typical woman embezzler 
has held her position about seven years 
before she becomes dishonest.” 

Emotiona! Reactions 

Mr. Flynn said experience has taught 
surety company claim men that as a rule 
a defaulter will react emotionally and 
that knowledge is used by the claim 
men at the time they interrogate de- 
faulters. “Some psychologists,” he said, 
“believe that every one will react emo- 
tionally to a particular line of question- 
ing and that is found to be true in a 
majority of cases.” 

For illustration, he cited the case of a 
young man who was employed in a bank 
and stole a check, forged the endorse- 
ment and cashed the check to buy a 
canoe and camping outfit. He steadfast- 
ly denied any connection with the theft; 
he did not fear jail and could not be 
coaxed or induced to make any admis- 
sion until the one point was advanced 
that caused the young man to react 
emotionally. When he was ordered to 
accompany the questioner to the home 
of the young man’s father, he immedi- 
ately broke down, pleaded not to be 
taken to his father and told the entire 
story. The answer here, Mr. Flynn said, 
was that as a lad he had been severely 
chastized by his father on a number of 
occasions and he feared this form of 
punishment more than anything else so 
that rather than face further punish- 
ment at the hands of his father he told 
the truth. 

Another illustration of the importance 
of psychology in determining proof of 


guilt was the mysterious disappearance 


of a bank’s cash box which was locked 
in a safe to which more than forty em- 
ployes had access and seven knew the 
combination. The empty box was found 
and word was passed around the bank 
that the box had been sent to the Police 
Department laboratory to be examined 
for fingerprints and that every employe 
would be fingerprinted. That brought 
an immediate confession of the theft. 


Fidelity Loss Prevention 


Turning to fidelity loss prevention, the 
work to which Mr. Flynn’s research de- 
partment is devoted, he said the average 
assured would rather pay a dollar to 
prevent a loss than to pay for a loss be- 
cause he knows that the dollar he uses 
to prevent the loss will be spent only 
once whereas the dollar he uses to pay 
for a loss may be spent many times be- 
cause losses often occur. 

“We know from experience,” he said, 

“that employe dishonesty losses cannot 
be prevented but through an intelligent 
study of cases and recommended sug- 
gestions it is possible to minimize such 
losses by making it more difficult for an 
employe to steal and by installing safe- 
guards to uncover the defalcations 
quickly, 

“For example, if an employe handles 
a cash fund, it should be. balanced by an 
officer or executive at unannounced fre- 
quent intervals. Such verification will 
prevent shortages in cash remaining un- 
detected for long periods of time. Book- 
keepers should be rotated at intervals 
so that one individual will not have con- 
trol of certain accounts indefinitely. All 
employes should be obliged to take vaca- 
tions at least annually. These are just a 
few of the many safeguards that are 
being used to help assureds prevent 
dishonesty losses. 

“At the present time our research de- 
partment is conducting an educational 
campaign among banks, department 
stores and hotels to teach them how 
losses occur and also to recommend safe- 
guards for the prevention of such losses. 
We have had a most cordial reception 
everywhere because our clients realize 
that it is this kind of teamwork that 
will eventually give them the best pos- 
sible protection at the lowest cost.” 





AMER. MANAGEMENT ELECTS 





A. M. Schmidt, Johns-Manville, New 
Chairman Insurance Section; Lund 


and Walter C. Hill on Board 


Insurance company executives and 
buyers of insurance figured in the recent 
annual election of American Manage- 
ment Association, held in New York 
City, at which Wm. L. Batt, vice chair- 
man, War Production Board, and SKF 
board chairman and Alvin E. Dodd as 
Industries, Inc. president, was re-elected 
president. 

James L. Madden, third vice president, 
Metropolitan Life, who has served sev- 
eral terms as AMA treasurer, was re- 
elected to this post; Henry J. Howlett, 
well known to many insurance men for 
his skillful planning of spring and win- 
ter meetings, is again secretary, and 
James O. Rice, editor of AMA publica- 
tions, was re-elected to that post and 
as assistant secretary. 

. M. Schmidt, insurance manager, 
Johns-Manville Corp., New York, is the 
newly-elected chairman of the AMA in- 
surance section succeeding W. F. Lund, 
insurance and office planning manager, 
U. S. Rubber Co. The latter was elected 
a director and so was Walter C, Hill, 
president, Retail Credit Co. Henry F. 
Niles, vice president, Baltimore Lite of 
Baltimore, was re-elected vice president 
in charge of office planning. 

Vice President Schmidt is one of the 
best known buyers of insurance in the 
New York area. He is a past president 
of Risk Research Institute and an active 
member today of that organization. 
Some years ago at the White Sulphur 
Springs joint convention of the casualty- 
surety company executives and agents 
he was a guest speaker being at that 
time the first insurance buyer ever to 
address this popular gathering of insur- 
ance notables. 
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Charles W. Mercer, general agent, 
Massachusetts Mutual in Newark, 
popped in to say “hello” recently. 


“Bill” Mercer was a co-slave with us 
twenty-two years ago, which makes us 
pretty decrepit—as far as years ago—but 
it seems we both are stopped frequently 
by M. P.’s who want to see our draft 
registration cards. Which gives you an 
idea. 
x * ok 
One of our pet columnists, in the old 
days, used to say, “Most wives would 
rather have one pair of new shoes than 
be the sole beneficiary of a $100,000 
policy.” (And that was before ration- 
ing, too.) 
x * x 
Tom McNaughton gives us this week’s 
poem in prose: “Together we’ve gone 
through these years, each fence we two 
would hurdle; you haven’t changed a bit 
to me, you wear the same old girdle.” 
ee ee 
Speaking of “Bill” Mercer, as we were 
a few items ago, brings up ‘another vis- 
itor (it’s been Old Home Week, if 
seems) in the person of Bill’s friend 
Howard (Aetna) Wright. He told us 
about the problem of farming in 
Goshen, and made us glad we’re a city 
lad. 
* * x 
Abe Martin once said: “Mrs. Em 
Moots’ sister, who wuz President of the 
Bridge Club, wuz buried with simple 


honors today.” 
> See 


John A. Keane, of Goldman Sachs & 
Co., told us a story about a chap who 
once worked for him. Last name was 
Darling. Keane started off calling him 
by this name but when he thought some 
of the boys were getting suspicious, he 
said to this chap: “What’s your first 
name?” Lad said: “Call me ‘W.B’” 
Weeks later, John discovered that the 
boy’s first name was “Welcome.” 
Months later, to his amazement, he 
found that the full name of the man 
was “Welcome Baby Darling.” 

x * * 

Lend-Lease is said to have shipped 
six million seersucker dresses to Eu- 
rope. 
is “Never give a seersucker an even 
break.” 

x * x 

Credit Dean Inge with the thought 
that “Worry is interest paid on trouble 
before it falls due.” 

—MERVIN L. LANE. 





McDANIEL, MAESER NAMED 





Selected by Commercial Casualty as Gen- 
eral Agents for All Casualty Lines in 
Greater N. Y. Territory 

McDaniel, Maeser & Co., 12 Gold St., 
New York, received its appointment this 
week from Commercial Casualty ' of 
Newark as general agents of the com- 
pany for all casualty lines in Greater 
New York territory. This is one of the 
oldest agencies in the city, having been 
established in 1912, and up to recently 
has specialized as one of the leading 
fire insurance agencies. <A_ sizeable 
volume of inland marine business is also 
handled. Partners in this agency are 
Clarence McDaniel, Samuel A. Mehor- 
ter, John D. Hickey and George N. 
Gavey, Jr. H. A. Benn heads the cas- 
ualty underwriting department. 





Robley Clark Now 2nd Lieut. 


Robley Clark, who is known to many 
casualty-surety men as one of E. J. 
Schofield’s assistants in the Acquisition 
Cost Conferences, is receiving con- 
gratulations upon her promotion to rank 
of second lieutenant in the City Patrol 
Corps of New York. 


Guess the slogan of Pe pad 


Long Record for Uncashe«' 
Check Brought to Li«ht 


What is probably one of the lo» est 
records of all time for an unes<ed 
check was brought to the attentic of 
the Standard Accident recently by . R 
Stallings of Rocky Mount, N. C. \r 
Stallings wrote the Standard on Ma~ 18 
that he had a check dated January / ‘th 
1911 made payable to the order of Vv J’ 
Sanders, for refund of premium on 
policy No. 12a13011, the amount 2.00 
on the Peoples State Bank, Detroit 
Mich. Said Mr. Stallings: 


“W. L. Sanders is dead. His wife is 
living. I married their daughter, irs, 
Sanders asked me to write and sce if 
there is any way for her to get the 
cash for this check. Please acivise. 
Thank you in advance.” 


Naturally the Standard’s records of 
thirty- three years ago were dest: roved 
and there is no longer any Peoples State 
Bank of Detroit. However, Standard’s 
assistant treasurer, Alex Neilson, vrote 
to Mr. Stallings and told him that if 
he would return the check, the com- 
pany would send a new one in its place 
payable to Mrs. Sanders. This was done 
and the ancient document now reposes 
in a Standard historical file. 





CLEMENT’S LOST WALLET 





Fishing and Drivers’ Licenses, Gasoline 
Coupons of Minn. A. & H. Executive 
Lost in Depths of Lake Minnetonka 


the depths of Lake 
Minnetonka lies the wallet of Paul 
Clement, secretary of the Minnesota 
Commercial Men’s Association and past 
president of the Health & Accident Con- 
ference. In the wallet are his fishing 
license, gasoline coupons, driver’s license 
and other assorted papers. All that he 
remembers is that while cruising the 
lake in an outboard motor he discovered 
the customary bulge in his hip pocket 
was missing and figures that it disap- 
peared while he was leaning over the 
motor, tinkering with it. 

Mr. Clement told such a straightfor- 
ward story to the ration board that they 
agreed to reimburse him for the lost “A” 
and “B” gas coupons but could do noth- 
ing about his fishing or driver’s licenses. 
Mr. Clement is national president of the 
Izaak Walton League. 


Gibbs Favors Uniform 


(Continued from Page 34) 


Somewhere in 





may be made to the Commissioners’ mid- 
year meeting. 


Presents Seven Factors 


In conclusion, Mr. Gibbs pointed out 
seven factors which should be considered 
in order to guard against rate deficien- 
cies after the war: 

Wage levels will be reached after the 
war; overtime will be reduced and prac- 
tically all payroll from this source now 
produces premiums but does not pro- 
duce losses; there will be more minor 
injury claims; seriously injured em; loyes 
who return to work as quickly as pos 
sible under high wages will draw com- 
pensation benefits for a longer period 
under low wage levels; records ©! !- 
dustrial injuries are being filed now on 
Which claims will be pressed later; :1an) 
closed claims will be reopened whe: em- 
ployes are without jobs; many sub- 
standard risks employed in wartim will 


perfect compensation claims for con- 
ditions which existed during em» loy- 
ment or were aggravated during em- 
ployment. 

“The solution to these problems ' 


one upon which the minds of man) rea- 
sonable men differ,” he said. “However, 
through the concerted efforts of thi. as- 
sociation, the National Council, the spe 
cial committee, rating bureaus and « ‘her 
interested , organizations, all of vy 10m 
have been conscientiously workin« 0 
these subjects, it is believed that within 
the near future a uniform and sati {ac 
tory solution can be reached.” 
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Picture of Your Next Prospect 
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THERE HE IS... one of the twenty-five Plan... about the importance of seeing 
millions... one of the huge army of a local Employers’ agent for planned con 
good insurance prospects who read The _ insurance protection... and he begins to that 
Saturday Evening Post, The American think it over. pan 
Home and Time magazines, the three Yes, Employers’ Group magazine ad- stat 
publications that carryEmployers’Group _vertising.. .. combined with our nation- Sun 
advertising. wide radio advertising. ..is sales- . va 
Sitting at home, relaxed... with his conditioning millions of prospects for 
guard down...he sees the effective | Employers’ Group agents. And those 
Employers’ Group advertising. He reads —_ agents who follow it up with our coor- 
about the services of The Man with the  dinated direct mail campaign claim 
“It pays to be The Man with the Plan.” 
7 


the Man with fhe Plan 
The Employers’ Group 


nieay, 
bo 


me) Boston 7, Mass. 


“t Fays fo be 






One Liberty Square & 
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THE EMPLOYERS’ LIABILITY ASSURANCE CORP., LTD: 
THE EMPLOYERS’ FIRE INSURANCE CO. 
AMERICAN EMPLOYERS’ INSURANCE CO. 














